ABTOHOMHAsI HEKOMMepYecKas 00pa3oBaTeibHAs OPraHU3aNus
BBICILIET0 00Pa30BAHUS
«KAJIMHUHT PAACKUU UHCTUTYT YIIPABJIEHUS»

yTBep}KI[eHO Hay‘{HO-MCTOI[I/I‘IGCKI/IM

coBeToM MHCTUTYTa IPOTOKOJ 3aceaaHus
Ne 10/20 ot 20 mag 2021 r.

PABOYAS IPOTPAMMA JACIHUATIINHBI
OCHOBBI MAPKETHHT A
(F1.B.O/J1.16)

38.03.04 I'ocynapcTBeHHOE 1
[To HanpaBJIEHUIO TTOATOTOBKHU
MYHUIIUNAJIbHOE YIIpaBJIeHue

HampaBneHHOCTh TOATOTOBKH PernoHajibHOe 1 MYHULIIUNIAJIBHOE
ylpasBJieHHe

KBanudukanus (cTeneHs) BbIMyCKHUKA

(YpoBEeHb HaIpaBi€HUs MOATOTOBKH) O0akajaBp

®opma 00yyeHus OYHaA

Kanuaunrpan



JIucT corsiacopanusi padoveil MporpaMMbl M CHUTIIMHBI (MOYJIs1)

Pabouast mporpamma mucuuruinabl «OCHOBBI MapKeTHHTa» pa3zpadboraHa B cooTBercTBHH ¢ DI'OC
BbICILIErO 00Opa3oBaHusi 10 HampaBieHuto mnoaroroBku 38.03.04 T'ocynmapcrBeHHoe U
MYHUIIMIIAJIbHOE yTpaBjieHue (ypoBeHb OakalaBpHuara), yTBEp:KIECHHBIM MPHKa3oM MUHHCTEPCTBA
oOpa3oBanus u Hayku Poccuiickoii @eneparun ot 13 aBrycra 2020 r. Ne 1016.

ABTODp MpOrpaMMbl
IpernoaaBaresb IPernoaaBaTeIbCKOro CocTaBa
AHOOBO «KNY» [Ioctanbs Onbra BuktopoBHa

pabouas mporpaMmma JUCIUILTUHBI PACCMOTPEHA M 0JI00pEHA Ha 3acelaHIK HAyYHO-METOAMYECKOTO
coBeta HHCTUTYTA, MpoToKoa Ne 10/20 ot 20 mas 2021 r.

Peructpanuonnsiii Homep 40 BI'6/17



Conep:xkanue

Lenu u 3a1a4m OCBOCHUS TUCIIUIIUHBI
Mecto nucuumuabl B ctpykrype OITOIT

Hepequb IIaHUPYCMBIX PE3YJIbTATOB O6y‘-IeHI/I$I 110 JUCHUIIJIIMHE,
COOTHECEHHBIX C IIAHUPYEMBIMHU PE3yJIbTaTaAMH OCBOCHHS
00pa3oBaTeNbHON IPOTPAMMBI

O0OBeMm, CTPYKTYpa U Coiep)KaHue TUCIUILTHBI B 3a4ETHBIX €JIMHUIIAX C
yKa3aHUEM KOJIMYECTBA aKaJIEMUYECKUX/aCTPOHOMUYECKIX YacoB,
BBIJICJICHHBIX Ha KOHTAKTHYIO PaboTy 00YyYaroLIMXCsl ¢ MPernoiaBaTesieM
(1o BU1aM 3aHATHI) U HA CAMOCTOSTEIbHYIO Pa0b0OTy 00yUdarommxcs

Ilepeuenb 0Opa3oBaTENbHBIX TEXHOJIOTUH, HCIOIB3YEMBIX PU
OCYILIECTBIEHUH 00pa30BaTEILHOIO MIPOLiecca MO AUCLMILIMHE, BKIIOYas
NepevyeHb JIULEH3UOHHOTO IPOrPaMMHOI0 00ecieueH sl, COBPEMEHHBIX
npodeCCHOHATBHBIX 0a3 TaHHBIX U MHPOPMAITMOHHBIX CIIPABOYHBIX CHCTEM

OIICHO‘-IHI)IG cpeacTBa i NpOBCACHUA BXOAHOI'0, TCKYLICTO, py6€)KHOFO
KOHTPOJIA U HpOMe)KYTOqHOﬁ aTTcCTalluu o6yqafouu/1xc;1 10 AUCHUIIIIMHE U
MCTOAUYCCKUEC MATCPHAJIbI 110 €€ OCBOCHUIO

OCHOBHas U IOIOJHUTEIbHAA yqe6Ha;1 JIaTeparypa U 3JICKTPOHHBIC
O6pa3OBaTCJ'II>HBIe PECYPCHI, HeO6XOI[I/IMLIC JJI1 OCBOCHUA JUCHUITIINHBI

HOHOJ’IHI/ITGHBHHC PECYpPChI I/IH(l)OpMaI_[I/IOHHO-TGHGKOMMYHHKaHHOHHOﬁ
CETHU «I/IHTCpHeT» HCO6XO}II/IMI)IG JJIs1 OCBOCHUS THUCITUITIINHBI

TpeboBaHust K MUHUMATbHOMY MaT€pUATbHO-TEXHUYECKOMY
o0ecreueHnto, He0OX0IMMOTO JJISI OCYIIECTBICHUST 00Pa30BaTEILHOTO
mpolecca 1mo AUCIUTIINHE

[Ipunoxenue 1. OueHouHble cpeicTBa AJIs MPOBEIEHUS BXOJHOTO,
TEKYILETo, pyOe:KHOT0 KOHTPOJIS U TPOMEKYTOUHOM aTTecTaluu
oOyuaroluxcs 1o AUCHUIUIMHE U METOJUYECKHE MaTepUabl 10 ee
OCBOEHUIO

Crp.

20

21

21

22

23

24
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1. Illeam 1 3272494 OCBOEHUS JUCHUILIHHBI

JucuumnHa «OCHOBBI MapKETHUHIa» CHOCOOCTBYET (OPMHUPOBAHUIO MNPO(ECCHOHATBHOM
komrereHimn Ha Bcex ypoBHsx OIIK-05 (cmocoben wucmonb3oBaTth B MpodeCCHOHATBHON
JESITEeIbHOCTH  MH(POPMALMOHHO-KOMMYHUKAIMOHHBIE  TEXHOJOIMH, TOCYJIapCTBEHHbIE U
MYHUIIUNATbHBIE  MHG)OPMAIIMOHHBIE  CHUCTEMbI, HPUMEHSATh  TEXHOJOTHMH  BJIEKTPOHHOTO
IPaBHUTEIbCTBA U [IPEJIOCTABICHUS TOCYJAPCTBEHHBIX (MyHHUIIUIIATIBHBIX) YCIIYT).

Llenpto ocBoeHMs AUCHUILIMHBI «OCHOBBI MAapKETHHra» sBigeTcs (opMupoBaHUE Yy
o0y4aroImuxcsi ~ KOMIUIEKCHOTO  TOHATHSL ~ MApKeTHMHIOBOM  AEATEJBHOCTM B OpraHax
roCy/IapCTBEHHOI0 M MYHHUIMIAJIBHOIO YIPABJIEHUS M BIAJACHUS METOJAMHU aHAIU3a U OLICHKU
PBIHOYHOM CUTYallUuH, TOBEJICHUsI TOTpeduTeset U (POpMUPOBAHHE CIPOCA HA YCIYTH.

3amauaMy OCBOCHUS TUCIUILINHBI SIBIISFOTCS:

— Cnoco0GHOCTh OLICHHMBaTh B3aMMOJAEHCTBHE Cpelbl Ha (YHKIMOHMPOBAHUE OPraHOB
roCyJapCTBEHHOI'O U MyHULIMIIAJILHOTO YIIPABIICHMS;

—  AHanu3 noBeneHHs MOTPeOUTENIel SKOHOMUYECKHUX OJIar;

— @opMmHpOBaHME CHpOCAa HAa OCHOBE 3HAHUHW OSKOHOMHYECKMX OCHOB IIOBEJIEHUS
OpraHu3alui, CTPYKTyp PHIHKOB M KOHKYPEHTHOM Cpebl OTPACIIH.

[Tporpamma cocTaBieHa B COOTBETCTBUHU ¢ TpeboBaHUsMH DenepanbHoro 3akoHa Ne 273-03
«O6 obpazoBanun B Poccuiickoit deneparmmy», [Ipukaza Munoopuayku P® ot 05.04.2017 r. Ne
301 «O06 yrBepxaenuu [lopsaka opraHuzany 1 oCyLECTBICHHUsSI 00pa30BaTEIbHON 1A TEIbHOCTH
no o0pa3oBaTelIbHBIM MpPOTpaMMaM BBICIIEr0 0Opa3oBaHUS - MporpamMmaM OakanaBpuara,
nporpaMMaM CHelnuaigurera, nporpamMmmam maructpatypb», ®I'OC BO u y4eOHBIM IUIaHOM IO
cnenuanbHocTi:  38.03.04 T'ocymapcTBeHHOE M MYHULMIAIBHOE YIpPaBlIEHUE, MPOPHUIIb
«PernonaibHO€ U MyHHIIMIIATBHOE YIIPaBICHUE.

2. Mecto aucunminubl B ctpykrype OITIOIT

2.1. VYka3zaHume MecTa JAUCHMILIMHBI (MOAYJsi) B CTPYKType o00pa3oBaTe/IbHOI
NPOrpamMmbl

JlucuumuimHa u3ydaeTcsi Ha BTOPOM Kypce B YETBEPTOM CEMECTPE.

I[aHHafl JUCHHUITIIIMHA OTHECCHA K 00s13aTeNILHBIM JUCHUITIIMHAM BapHaTHBHOﬁ qacTu.

CoBpeMeHHbIE TEHJEHIMH pPa3BUTHS OTpaciiell ToCylapCTBEHHOW COLMANbHOM cdepsl,
06YCJ'IOBJ'I€HHI>I€ BKJIFOYCHUEM €€ B PHIHOYHBIC YCIIOBHA XOSﬂI\;ICTBOBaHI/ISI, JUKTYIOT H€O6XO)II/IMOCTI>
BHE/IPEHUsS. HOBBIX YIPAaBIEHYECKUX TMOAXOJOB U METOAOB, MO3BOJSIOMIUX OOECIEUUTh
YIIOBJIETBOPEHUE MOTPEOHOCTEM JMYHOCTH, COLUUANBHBIX Tpynn M odmiectBa B 1enoM. [loatomy
BO)XHBIM SIBJSIETCS OCBOGHUE TEXHOJIOTMH W TPHUEMOB, HCHOJB3YEMBIX B cdepe OKa3aHus
TOCYAApCTBCHHBIX U MYHUIIUIIAJIbHBIX YCIYyT (1)H31/I‘I€CKI/IM U OPpUANYCCKUM JIMLaM.

2.2. Kanenaapuslii rpaguk ¢gopMupoBaHus KOMIETEHIMH*

Tabmuna 1 - KanennapHsriii rpaduk popmuposanus komrereHun OITK-05

No /i HanmenoBanne yuyeOHBIX AUCUMIUIMH U NTPAKTHUK, y4aCTBYIOIINX Kypcot
B B ()OPMHUPOBAHNN KOMIETCHIIUH 1 2 3 4 5
1. |OcHOBHI MapKeTHHTa +
2. [DJEKTPOHHOE MPABHUTEIBCTBO (IPAKTUKYM) +

3 OpFaHI/ISaHI/IOHHO'praBJIeH‘IGCKaSI MIpaKTHUKa

4. [[IpegmunioMHas MpaKTHKA +




3. IlepeyeHb IUIAHUPYEMBIX Pe3yJIbTATOB 00y4eHHs M0 JMCHHUILIHHE (MOAYJII0),
COOTHECEHHBIX ¢ IJIAHUPYEMBbIMH Pe3yJIbTATAMH 0CBOCHHS 00pa30BaTeJbHOI MPOrpaMMbl

3.1. ba3oBble NMOHATHUSA, UCIIOJIB3YEMbIEC B TUCHUIIJIMHE

K 0a3oBeIM IIOHATHUAM, UCITIOJB3YEMBIM IIPHU U3YUCHHUU JUCHUILINHBI, OTHOCATCA: MapKCTUHT,
COIIMAJIbHBIN MapKCTUHT, MApKETUHIOBad Cpcad, MAPKCTUHIOBBIC HCCIICAOBAHWA, PbIHOK,
HOTpe6I/ITCJ'IB, CIIPpOC, KOHKYPCHIIMA, KOMIIJICEKC MApKETHUHIA.

3.2. Iliiannpyemble pe3yabTaThbl 00y4eHus!

[TnanupyeMbIMu pe3ynbTaTaMu 00y4eHHs 10 AucHUIUIMHE «OCHOBBI MAapKETHHTa» SIBISIOTCS
3Hanust, ymeHus u Bruagerus OIIK-05 (cmocobeH wucmonb30BaTh B MPO(ECcCHOHATBLHOM
NEeSTeNIbHOCTH  MH()OPMAIMOHHO-KOMMYHHUKAIIMOHHBIE ~ TEXHOJIOTUH, TOCYAApCTBEHHBIE U
MYHUIHUIIAJIBHBIC I/IH(bOpMaI_H/IOHHbIe CHUCTCMBI, MMPUMCHATH TCXHOJOI'nn 3JICKTPOHHOTI'O
MPABUTENBCTBA U MPEAOCTABICHUSI TOCYAAPCTBEHHBIX (MYHUIIUIAIBHBIX) YCIYT).

Tabmuua 2 — [lepedyens pe3ynbpraToB 00yueHus, HOPMUPYEMBIX B X0O1€ U3YUSHHSI JUCIUTUTHHBI

Ilepeuenb KOHTpOIHpPYEMOi

KOMIIETEHITNH (MJTH €€ YacTH)
[TepeueHb MIIaHUPYEMBIX PE3YJIBTATOB OOYUEHHS IO TUCIIUTIIIMHE

Copepxanue

KO o
KOMIICTCHIIMH

OIIK-05 3HaTh:

— 31 — TeXHOJOTUH MapKETHHTa, 00ECIICUNBAIOLIMMH OKa3aHUE
rOCY/IapCTBEHHBIX M MYHUIIUIAIBHBIX YCIYT (GH3HYECKUM U IOPUINIECKIM
JHnaM;

— 32 -TpeOOBaHMSA K aHAJIU3y MOBEICHHs MOTPEOUTEICH IKOHOMHUYECKUX
6nar u GopMHUpOBaHHIO CIIPOCa;

— 33 — MeTOo/IBl, ANTOPUTMEI, TPHUEMBI 1 HHCTPYMEHTHI, 00eCTIeINBAIOIIIE
OKa3aHHe TOCyIapCTBEHHBIX M MYHHINIAIBHBIX YCIyT (DHU3HYECKUM U
IOPUANIECKUM JIUIAM ;

— 34 —T1peboBaHMS K YMEHHIO HCIIOJB30BaTh B MPAKTHYECKOM
JIeITeIbHOCTH OpraHu3annii MHQOPMALUIO, MOMYYeHHYIO0 B pe3yibTaTe
MapKeTHHTOBBIX HCCIIEIOBAHUH.

Ymersn:

— Y1 - npuMeHsATh TEXHOJIOTUH MapKeTHHTa, 00ECIIeYNBAIONUME OKa3aHHe
rOCY/IapCTBEHHBIX ¥ MYHUIIMIAJIBHBIX YCIYT (GDHU3MYECKUM U IOPUINUECKIM
JIUIIaM.

— Y2 - npuMeHSATh OIICHOYHBIE NPOLEAYpPHl B IPOLECCE aHAIM3Y
MOBEICHUS TIOTPEOUTEIICH IKOHOMHYESCKHX OJ1ar ¥ (JOPMHUPOBAHHIO CIIPOCA.

— Y3 - npUMEHSATH METO/bl, AITOPUTMBI, IPHEMBI K HHCTPYMEHTHI,
obecrieuynBarone OKa3aHue roCyJapCTBEHHBIX U MYHHUIUNIAIBHBIX YCIIyT
(hU3MUECKUM M IOPUANYECKUM JINIaM.

— VY4 - npuMeHATh OIEHOYHBIE MPOLEAYPHl B IPOLECCe HCIIOIb30BAHMS
B IIPAaKTUYECKON JIEATeIbHOCTH OpraHM3aliii MH(POPMAIMIO, MOIYYCHHYIO B
pe3yJbTaTe MapKETHHTOBBIX UCCIIEAOBaHUH.

Baagers:

—  B1 — coBpeMEHHBIMH TEXHOJIOTUSIMUA MaPKETHHTa, 00eCeYNBAIOLIIMMHU
OKa3aHHe TOCyIapCTBEHHBIX 1 MYHHIIMIAJIBHBIX YCIYT GHU3HYECKUM U
IOPUINIECKHM JIUIAM.

— B2 - coBpeMeHHBIMH CPEICTBAMHU M METOAAMH aHAJI3a ITOBEICH
noTpeduTeIeld SKOHOMUYECKUX Onar u popMHupoBaHus cIipoca.

— B3 - coBpeMeHHBIMU METO/bI, AITOPUTMBI, IPUEMbI 1 HHCTPYMEHTHI,
obecrieuynBarone OKa3aHue roCyJapCTBEHHBIX U MYHHUIUNIAIBHBIX YCIIyT
(hU3MUECKUM M IOPUANYECKUM JINIAM.

— B4 - coBpemeHHBIMHU CpelICTBAMH U METO/IAMH HCIIOJIB30BaHUS B
NPAaKTHYECKON AESTEIBHOCTH OpraHu3anuii nHQoOpMauunio, MOJyYCHHYIO B
pe3ysbTaTe MapKETHHIOBBIX HCCIICAOBAHUM.

TEXHOJIOTHH, TOCYJAPCTBEHHBIC M MYHHUIIUIIATIbHbIC HHPOPMAIIHOHHBIE CUCTEMbI; IPUMEHSThH
TEXHOJIOTHH DJICKTPOHHOTO MPABUTENILCTBA M MPETOCTABICHUS TOCYIAPCTBEHHBIX (MYHHIUIIATBHBIX )
yCayr

CIIOCOOEH HCII0IL30BaTh B HpO(l)eCCI/IOHaHLHOﬁ JCATCIbHOCTU I/IH(I)OpMaHI/IOHHO-KOMMyHPIKaHI/IOHHBIC




3.3. Marpuna cooTHeceHHMsI pa3lejioB (TeM) AUCUMIUIMHBI ¢ (OPMHPYEeMBbIMH B HUX
KOMIIeTeHI[USIMU

Tabmuua 3 — CooTHECEHUS pa3aesioB (TEM) AUCHUILUIMHBI C POPMUPYEMBIMU B HUX KOMIETEHIIUSIMH

Konapr
Ne Kon-Bo | popmupyembix
HaumenoBanwue pa3jena/TeMbl TUCITUTUTHHB o
/i 4acoB | KOMIETEHIUH
OIIK-5
1 Tema 1. CTpareruu u KOHLEMIMK MapKETUHTa B OpraHax 6 +
" | rocyaapCcTBEHHOTO U MYHHUIIUTIAILHOTO YITPABJICHUS.
2. | Tema 2. Pa3zpaboTka KOMIUIEKCAa MapKETHHTA. 20 +
3 Tema 3. Metob! uccnenoBanus chepbl TOCYJapCTBEHHOTO U 10 +
" | MYHUIIMITAJILHOTO YIIPABJICHHUS.
Tema 4. OcoOeHHOCTH CErMEHTUPOBAHMS U TIO3UITUOHUPOBAHHMS
4. | yciyr B opraHax rocy1apCTBEHHOIO U MyHULIUIIATbHOTO 6 +
yIpaBiIeHUs
5 Tema 5. AHanu3 pbIHKA rOCy1apCTBEHHBIX YCiyr. M3yduenue 8 +
" | morpeduTens.
6. | Tema 6. AHanu3 BHEUIHEH U BHYTPEHHEH CpeIbl. 6 +
Tema 7. OcOOEHHOCTH MCTIONB30BAHMSI TEXHOJIOTHI U IPHEMOB
7. | MapKETUHTOBOMW JIEATEILHOCTH B PA3JIMYHBIX cepax 10 +
rOCy/IapCTBEHHOT'0 U MYHHIIUIIAJILHOTO YIIPABJICHHUSI.
8. | Dx3amen 6 +

4. O6beM, CTPYKTYpa U coJep:KaHue TUCHUIINHBI B 3a4eTHBIX eIMHHUIAX C YKA3aHUEM
KOJIMYeCTBA aKA/IeMHYeCKUX/aCTPOHOMHYECKUX YACOB, BbIIeJIeHHBIX HA KOHTAKTHYI0 padoTy
o0y4alomuxcs ¢ npenojgaBartesemM (M0 BUAAM 3aHATHII) M1 HA CAMOCTOATEIbHYIO PadoTy
00y4arIMXcs

4.1 O6beM AUCHUILINHBI

Tabnuna 4 — Tpya0eMKOCTh AUCIUILITMHBI

O06beM AUCUUTUTHHBI Bcero akan./ actp yacoB
Bcero 3adyeTHLIX eUHUAIL 4
Bcero a:caneMnqecm[x/achOHOMquclcnx 4acoB Y4eOHBIX 144/108
3aHATHH
B ToMm uucrne:
KonrakTHasi pa6oTa 00y4amommXxcs ¢ npemnojgaBarejiemM 72154
1. ITo BuaM yueOHBIX 3aHATHI:
Teopernueckue 3aHATUSA - 3aHATHS JICKITAOHHOTO TUTIA 26/19.5
3aHATHSI CEMUHAPCKOrO THIIA 40/30
2. [TpomexyTOuHOM aTTecTalu 00y4yaroImerocs 6/4,5
- DK3aMeH 6/4,5
CamocrosiTesibHast pa0oTa 00y4arOIIMXCH: 72/54
[TonroroBka Kk KOHTPOJIBHOU paboTe 49/36,75
[ToaroroBka K 9K3aMeHy 23/17,25




4.2. CTpyKTYpa IUCHHUILITUHBI

Ta6muma 5 — CTpykTypa AUCIUILUTHHBI

Buapt yueGHOI paboTBhI,
< BKJTFOYAs
% CaMOCTOSITENIBHYIO paboTy
el g o 00y9aIoMuXCs ¥ TPYI0EMKOCTb
o *
l'f;‘;l Pasnen IUCUMILIHHEL E E § (B gacax aym/actp ) Bup xontpons
S| 5| ® = z
: = ] e
T 5 2 @)
= =¥
=
Tema 1. BxoHOW KOHTPOJIb
CrpaTeruu u KOHIEIIUN 4 Texymuii
1 MapKeTHHTa B OpraHax 12| 13/9,75 | 2/1,5 43 | 7/525 Y
KOHTPOJTh
rOCYIapCcTBEHHOTO
MYHHIMOAIBHOTO YIIPABICHHUSI
Tema 2. Texymuii
Pa3paboTka KoMILIEKCa 4 | 2-6|27/20,25 8/6 12/9 715,25
KOHTPOJTh
MapKeTHHTa
Tema 3.
Mertopt ucciaenoBanus chepol 4 |68 |1712.75 43 6/4.5 7/5.25 Texymmit
rOCYIapCTBEHHOTO U KOHTPOJIb
MYHHULHIAIGHOTO YIIPABICHUS
Tema 4. Texymuii
Oco6eHHOCTH CerMEHTHPOBAHUS 1 COHIDOL
HO3HUIMOHUPOBAHUSA YCIYT B 4 | 8-9 | 13/9,75 2/1,5 4/3 715,25 poIb
PyOesxHbrit
OpraHax rocyIapCcTBEHHOTO H KOHTOITE
MYHHIMIATBHOTO YIIPABICHHUSI
Tema S. Texymuii
Awanus peiHKa rocygapersennsix | 4 [9-10| 15/11,25 4/3 4/3 7/5,25 KOHTDOME
yciyr. M3ydenne notpeouTess. P
TeM? 6. . Texymmi
AHayu3 BHEIIHEH U BHYTPEHHEH 4 [11-12 13/9,75 2/1,5 4/3 75,25 KOHIDOID
cpenbl P
Tema 7.
Oco6eHHOCTH HCIIOIb30BaAHS
TEXHOJIOTHIi ¥ TIPUEMOB Texvimuii
MapKETUHTOBOM JEATEILHOCTH B 4 [12-14 17/12,75 4/3 6/4,5 715,25 Y
KOHTPOJIb
pasINYHBIX chepax
rOCYIapCTBEHHOTO U
MYHHULHIAIGHOTO YIIPABICHHUS
Dr3amen (6 4aco) 4 [15-1729/21,75 | - 6/45 | 23/17,25 | TIPOMEkKyTOUHas
aTTeCTAIHSI
Bcero 144/108 | 26/19,5 40/30 72/54




4.3. Conep:xkaHue TUCHUIJIMHBI, CTPYKTYPUPOBAHHOE N0 TeMaM (pa3jieiam)

4.3.1. TeopeTnuecKkue 3aHITHS - 3AHATHS JIEKIIMOHHOTO THIIA

Tabmuma 6 — Conep:kaHue JICKIIMOHHOTO Kypca

HaunmMenoBanue paznena

Bubl 3anaTuii;
O OUIAKTHYCCKUM|
3ama4amM/ IIo

Ne Kon-Bo OuenouHoe . .
i (MOmIyIsT) TUCIMIIINHEL, Copneprxanne qacOB cnoco0y cpeCTBO* DopMHPYEMBIi pe3yIbTaT
TEMBI U3JI0KEHUA
y49eOHOTO
MaTepuana
CounanbHO-3KOHOMUYECKAs CYIIHOCTh MapKeTHHra. OCHOBHBIE
MIOHATHS, OTIpe/ieIeHUs. BHEIHA U BHYTpEHH cpena
Tema 1. MapKeTHHra. XapakTepucTuka Mojenel peiaka. CTpykTypa poGiemHas 31 — TexHOJIOTMH MapKeTHHTa,
Crpareruu ¥ KOHIENIUN | COBPEMEHHOTO MapKETHHTA. eKIust / KIS — o0ecreuynBalONIMMH OKa3aHUe
1 MapkeTuHra B opraax | KoHienuuu ynpaBieHHs MapKeTHHIOM. 5 JHcKyceHs / KonTponbHas rOCyJapCTBEHHBIX U
' roCyJapCTBEHHOTO U OCHOBHBIE 3JIeMeHTHI MapkeTuHra. COCTOSHIE CIIpOca U TUIIBI HeKImsT — pabota MYHHUIUNAIBHBIX YCIYT
MYHHUITUNATIBHOTO MapKeTHHTa. 5 P — (GU3UYECKUM U FOPUTUUECKHM
yIpaBJIECHUs OyHKIUM MapKETUHTa. AHAIN3 PHIHOYHBIX BO3MOXKHOCTEH. JUIaM
Br160p nepcrekTHBHOTO 11e71eBOro phlHKa. PazpaboTka
KOMILIEKCA MAPKETHHTA.
Kommniexe mapkernHra ais ceps! yeiayr. OcoOeHHOCTH pPhIHKa 33 — METOABI, aITOPUTMBI,
yeayr. Otan4aus yeiryru oT ¢pusndeckoro Topapa. Kirtouesble npobieMHas MPHUEMBI U HHCTPYMEHTBI,
Tema 2. XapaKTEPUCTHUKH, OTIPEACISIONINE CIIEIU(PHUKY MapKETHHTOBON neKnus / JeKIus — KOHTDOIEHAS obecrieynBaroNINe OKa3aHNue
2. Pa3paboTka KOMIUIEKCa | JIEITeNbHOCTH B IaHHOH cdepe. Mopesb MapKeTHHI OBOTO 8 JHCcKyccHst / % rOCyJapCTBEHHBIX U
MapKeTHHTa komIuiekca yciyr. ToBapHas nonmtuka. l{eHoBas nonuTHka. JIEKITUS — pabota MYHHUITUIATIBHBIX YCIYT
IIponeuxenue. Pacnpenenenue. Ilepconan. Ilpomnecc. BU3yallU3alus (U3NYECKUM U FOPUIAICCKAM
DU3UUECKOE OKPYIKEHHE. JmIam
Tema 3. 34 — TpeGOBaHUS K YMEHHIO
Mertons! uccnenoBanust | IIpeaBapurenbHble BONIPOCH OPraHU3AIMH U IIPOBEICHUS 1P 06;IeMHa’I UCIIOJIB30BaTh B NPAKTHYECKOU
3 chepsr ncciegoBaHui perHKa. COOp M aHATN3 BTOPUIHOM 4 HeK;;I:K JSSI};];P/IH | KourponbHas JIESITENBHOCTH OpraHu3anui
' roCyJapCTBEHHOTO U nadopmanun. Kauecrsennsle metospl. KonmdyecTBeHHBIE J'ICK?II/IH i pabora nHdopmanuio, MOJy4YEeHHYIO B
MYHUIUNAIBHOTO METO/IBI. pe3yabTaTe MapKETUHTOBBIX
BHU3yalIH3aLusl .
yIpaBJIECHUs HCCIIeJOBaHUH
Tema 4.
OcobeHHoCcTH npoGIieMHast
CerMeHTHPOBAHUS H CermeHTarms pbiHKa TOBapoB U yciayr. CyniHOCTb eI / TEKIHs — 32 - TpeboBaHUs K aHAIU3Y
4 MO3MIIMOHMPOBAHKSA yCIyr | CETMEHTUPOBaHUs pbIHKA. PeIHOYHBIN cerMeHT. [Ipu3Haku 2 THCKyCCRs / Kontponsnas MIOBEJICHNS TIOTpeduTeneit
' B OpraHax cermeHTanuu. Kpurepnn cermeHTaun. Buasl cerMeHTHpOBaHNS. pabora SKOHOMHYECKUX Ojar u
FOCyapCTBCHHOro U Ilo3unionnpoBasue. FIeKHA — (hopMupOBaHHIO cTIpoca
MYHUIUIIAJIBHOTO BHBYa‘HH?’aHHH

yTIpaBJIEHUS




PrIHOK Kak 00BbeKT MapkeTuHra. Kiaccugukarys ppIHKOB 1
BHUJIOB PBIHOYHOTO cripoca. OcoOeHHOCTH PBIHOYHOM
KOHBIOHKTYPHI. ToBapHast CTpyKTypa peiHKa. OnpenencHue
€MKOCTH pbIHKAa. OCHOBHBIE CTPATETHH OXBATa PHIHKA.
N3yuenue koHKypeHTOB. [IpuBIeKaTeNbHOCTL OTPACI U
Tema 5. KOHKypeHTHast 00pb0a BHyTpu He€. OCHOBHBIE KOHKYPEHTHBIE npobiaeMHas 30 - TDeGOBANMS K AHAIS
AHanu3 pblHKa cuibl. TUIBI KOHKYPEHTOB. XapakTepUCTUKa OpraHU3aluii B TMeKnns / JIeKIUs — P >y
. KontponbHas MIOBEACHUS TOTpeOuTeNneit
5. TOCyTapCTBEHHBIX 3aBHCHMOCTH OT HX POJIM B KOHKYpeHTHOH Oophoe. 4 TCKyccus /
N pabota SKOHOMHYECKUX Ojar u
yeayr. Uzyuenne HccenenoBanye u olieHKa KOHKYPEHTOCTIOCOOHOCTH OpTraHU3alni JEeKIUs — (bOPMUPOBAHHIO CrIpoca
MOTPEOUTENS. [Moenenue norpeduteneit. OcHOBHbIE (HAKTOPBI, ONPEIEISIONINE BU3YyaJIU3aLHs PMHP p
OIICHKH U TOBe/ieHue notpeduteneil. OCHOBHBIC HAMPaBJICHUS
n3ydeHus norpedHocTel. Moiens mpolecca IPUHATHS PEIICHUS
notpebureneM o nokymnke. Ctuibs notpednenus. [Ipasa
notTpeOuTeneil ¥ 3aKOHOAATEILCTBO B 00JIACTH 3aIlUTHI MIPaB
TOTpeOUTETICH.
34 — TpeboBaHHUA K YMCHHIO
Muxkpocpena (IoCTaBIIUKN, KOMITAHUH, KOHKYPEHTHI, npobiaeMHas .
HCIIONIB30BaTh B IMPAKTHYECKOM
Tema 6. MapKETHHTOBbIE TIOCPEAHNUKH, KIINCHTHI, KOHTAKTHBIC TeKnus / JIeKIus — .
. Kontponbuas JEeATEIBHOCTH OpTraHU3alui
6. AHanu3 BHENIHEH U ayauropun). Makpocpena (nemorpadusi, 5JKOHOMUKA, TTOTUTHKA, 2 TICKycchs /
o . pabota HHPOPMALINIO, MMONYyYCHHYIO B
BHYTPEHHEH Cpe/ibl NpUpoIa, HayKa, TEXHUKA, KyJIbTypa). Peakius Ha Bo3-zaeiicTBHEe JEeKIus —
. pe3ysbTaTe MapKeTHHTOBBIX
MapKETHHT'OBOH Cpeibl BU3YaJU3aLHs .
UCCIIeI0BaHMU
Tema 7.
OcobeHHOCTH
UCTIONIb30BAHUS 31 — TeXHONIOTUHM MapKEeTHHTa,
N npobieMHas
TEXHOJIOTHH U TPUEMOB o0ecreuynBaOIINMH OKa3aHUe
N MapkeTuHr B cepe oOpa3zoBaHusl. TeKIUs / JTSKIHsT —
MapKeTHHTOBOH Konrponbuas TOCY/IapCTBEHHBIX
7. MapkeTrHT B cdepe 3IpaBoOXpaHCHUS. 4 TICKycchs /
JIeITEIILHOCTH B pabota MYHHUIUIAIBHBIX YCIYT
MapkeTHHT B cepe KyJIbTypBl U IOCyTa. JEeKIus —
pa3nH4HbIX chepax (GU3UYECKUM 1 FOPUITIECKIM
BU3YaJIU3aLHs
rOCY/IapCTBEHHOTO U JULAaM
MYHUILUTIAIBHOTO
yIpaBIeHUs
Bcero 26




4.3.2. 3aHATHS CEMHHAPCKOI0 THIA

Tabmuna 7 — CoaeprkaHue MpakTUYECKOro (CEMUHAPCKOr0) Kypca

10

N ®opma
Ne TeMbl IpakTUYECKUX 3aHATHIA. Kon-Bo OneHo4HOE . o
IIPOBEACHUS « DopMupyeMBlil pe3yIbTaT
n/n 4acoB CPENCTBO
3aHATHS
Tema 1. CTpaTernn u KOHIeNIMM MAPKETHHIAa B OPraHax V1 - NIpUMEHATH TEXHOJIOTUH MapKETHHTa,
rocyAapCcTBeHHOro U MyHHIMIIAJIBHOI'0 YIIPaB/JICHHUS o0ecreynBaOIIMMHU OKa3aHUE rOCYAapCTBEHHBIX
IIpakmuueckoe sanamue I. 2 KomnkperHast YerHblit Y MyHUIMIATBHBIX YCIYT (U3UUECKUM H
CuryanuoHHas 3a1a4a «MapKeTHHIoBas KOHLIETIIUS CTPaXOBOM KOMIIAHUN. CUTYyalus orpoc FOPHIMYECKHM JIALAM
L CuryanuoHHas 3aga4a «Ilepexon KOMIaHUM Ha MapKETUHTOBYIO KOHLEILIUION. B1 - coBpeMEHHBIMU TEXHOJIOTUAMH MAPKETHHTa,
CuryanuoHHas 3a1a4a «MapKeTHHT BBICOKOTEXHOJIOTHUECKUX YCIYT». 00€eCIIEYHBAIOIIMMH OKa3aHUE TOCYAaPCTBEHHBIX
IIpaxkmuueckoe sanamue 2. 2 HucpmenHast KonrposbHas 1 MYHUIUNIAIBHBIX YCIIYT (PU3NYECKUM U
KonTtponsHas padora mo teme 1. pabota pabota FOPHIMYECKAM JIAIAM
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Tema 2. Pazpa6oTka KOMILIEKCA MAPKeTHHIa

Ipaxmuueckoe 3auamue 1. 2 [IpakTuxkym Pewenune

XapakTepucTHKa ToBapa 3a7aq

Bri6op ymakoBku ToBapa

CrpyKTypa TOBapHOH HOMEHKJIATYPBI

Pa3paboTka MapKeTHHTOBOW KOHIICIIIIHA HOBOTO TOBapa

PasBurtue Openna

Ipaxmuueckoe 3anamue 2. 2 [MpakTukym Pemenne

OnpezeneHue CTpYKTypbl PO3ZHUYHOM IIEHBI TOBapa 3a1a4

OmnpeneneHne OTIYCKHOW IIEHBI €JMHULIBI IPOIYKIIMH Ha OCHOBE METO/a

(CPEJTHIES M3ICPIKKH + TPHGELTE VY3 - npUMEHSTH METOBI, AITOPUTMBIL, TIPHEMBI 1
Omnpenenenne OTITyCKHOM IIEHBI HA OCHOBE aHAIN3a 0e3yObITOYHOCTH HECTPYMEHTH, 06eCIETHBAIONIHE OKAIAHHE
IIpaxmuyeckoe 3anamue 3. 2 IIpakTukym Pemenne FOCY/IAPCTBEHHBIX M MYHHIUIITAIILHBIX YCIYT
OmnpeneneHne ONTUMAIBHOTO pa3Mepa 3aKkasa 3a7aq B S(IimﬂquKHM 1 TOPHUTHECKHIM JIHaM
OmnpeneneHre ONTUMATBHOTO pa3Mepa 3aKa3a ¢ yIeTOM CKUIKH Ha KOJINYECTBO COBPCMCHHBIMH METO/DI, &/ITOPHTMDI,
Brifop KaHana pacupeieeHus NPUEMBI U HHCTPYMEHTBI, 00eCIIeYHBAIOIINE
IIpaxmuyeckoe 3anamue 4. 2 Konkpernas YcTHbli OKA3ARMC TOCYAAPCTBCHHBIX M MYHUIHITAIIbHAIX
CruMynupoBaHHue cObITa Ha PBIHKE YCIIyT CHUTyalusl orpoc YCIYT (pH3HICCKUM H IOHIMIECKUM JIHLAM
MapkeTHHrOBbIe KOMMYHHKALIMK COBITOBOM OpraHu3auu

IIpaxmuueckoe 3ansamue 5. 2 IIpakTuxkym Pewenue

KparkocpouHslit 5koHOMUUYECKHH 3(PEKT OT peKIamMbl 3aj1a4

D dexkTUBHOCTH pEKITAMHOM KaMIIaHUU

Br160p pexiiaMHOTO HOCHUTEINS

Pacuér 6ro/pkeTa CTUMYIMPOBAaHUS Ha OCHOBE IIeJIeld MapKeTHHTa

Ipaxkmuueckoe 3ansamue 6. 2 [TuceMenHnas KouTponbnast

KontponsHas pabdora mo teme 2. pabota pabota

Tema 3. MeToasbl ucciieqoBanus cepbl rocy1apcTBEHHOr0 1

MYHUIHNATBHOTO YIPaBJIeHUSs

Ipakmuueckoe 3anamue 1. 2 ITpaxkTukym Pemenne

CocraBnieHne BOIIPOCOB aHKETHI 3a7a4 Y4 - MpUMEHATH OLCHOYHbIE NMPOLENYPEI B
CocTaBIeHte AHKEThI MPOLIECCE HCIIOJIb30BAHUS B NMPAKTHUECKOM
Onpeienerue BUa BHIGOPKH JIeITeIbHOCTH OpTraHM3aliii MH(pOPMAIHIO,
Onpeernerue 06beMa BHIGOPKH TIONYHEHHYIO B PE3YIbTaTe MApKETHHIOBBIX
WHTtepriperanus pe3ynbTaToB IKCIIEPUMEHTA HccacaoBaHNII
Ipakmuueckoe 3anamue 2. 2 KonkperHas VYerHslit B4 - cospemerHEMuU CpeACTBAME 1 METOaMU
HccnenoBaHue pplHKa CETH MPOJOBOIbCTBEHHBIX MAara3uHOB. CHUTYaIUsI orpoc UCTIONE3OBAHI B MPAKTIHICCKON ACHTEILHOCTH
CocTaBJieHue MJIaHa MAPKETHHIOBOTO MCCITE0BAHN. OpraHusauuit MHGOPMAIHIO, TOTYICHHYIO B
OdopMmIeHHEe Pe3yIbTaTOB MAPKETHHIOBOTO HCCIIE/JOBAHMS. pe3yJIbTaTe MAapKETHHIOBBIX NCCIICA0BAHNH
IIpakmuueckoe 3anamue 3. 2 [Mucemennas Kontponsnas

Kontponsnas pabora mo teme 1.3. pabota pabota
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Tema 4. Oco0eHHOCTH CerMeHTHPOBAHMSA M MO3UIINOHNPOBAHUS YCJIYT B
OpraHax rocyAapcTBeHHOI0 M MYHHIMIIAJIbHOIO YIIPABJICHUS

HDaKliiecKoe 3aHsamue 1 2 HpaKTHKyM Pemenne y2 - IPUMEHATh OLICHOYHbIE MPOLEAYpPHl B
Bribop KpuTepres cerMeHTHpOBAHHS 3ajnad npolecce aHalu3y IOBEAEHUs MoTpeduTenen
4 CerMeHTHpOBaHHe Ha OCHOBE€ MHOTI'OCTYIIEHYATOT'O ITOAXO0Aa 3KOHOMUYECKHUX Oy1ar u (l)OpMI/IpOBaHI/IIO cripoca
* | Onpezenenne pasmepa LEIeBOro CerMeHTa pUpMeL B2 - coBpeMeHHBIMU CPEACTBAMU U METOIAMU
Pacuér nosuimii KOMIaHUK Ha PhIHKE aHalM3a IMOBEICHUS MOTpeduTeneit
HocTpoenne KapThl MO3UUMOHUPOBAHUS SKOHOMHYECKHUX OJar 1 GopMHUpOBaHHS CIIpOCca
Ipaxmuueckoe 3anamue 2. 2 [Mucemennas KonrponbHas
KonrponbHas padora o teme 4 pabora pabora
TeMma 5. AHa/IM3 PBIHKa rocyiapcTBeHHBIX yeayr. M3ydenne norpeduresns.
Ipaxkmuueckoe 3anamue 1. 2 [IpakTuxkym Pewenue
@DakTopsl, ONpECTIIONINE TOBEJCHNE TOTpeOnTeNneH 3a71a4 VY2 - npUMEHSTh OIIEHOYHBIC IMPOLEAYPH B
®opMupoBaHHE MMOKYATEICKOTO IIOBEICHNUS IpolLecce aHalu3y IMOBEICHUs NOTpeduTenen
5 AHanu3 perryTanuy KOMIIAHAH HKOHOMHUUECKHX OJiar u (POpMUPOBAHUIO CIIpOCca
" | TlpuBieyenue nOTpeOUTENEN PEKIAMON B2 - coBpeMeHHBIMH CpeCTBAMU H METOJJaMU
AHanu3 OTHOIICHHS OTpeOUTENEH K TOBapy ¢ MOMOIIbI0 Moaenn OuHInOeiHa aHalu3a MoBeACHUs oTpeduTeneit
Ipakmuueckoe 3anamue 2. 2 [Mucemennas KonrponpHas | 9KOHOMHYECKUX OJ1ar 1 (OpMUPOBAHHMS CIIpoca
KoHnTponbHas pabora o teme 5 pabora pabora
Tema 6. AHA/IU3 BHellIHell 1 BHYTPeHHel cpeabl V4 - npyMeHATh OLICHOUYHBIE MPOLENYpPHl B
IIpaxmuueckoe 3anamue 1. 2 [MpakTukym Pemenne IPOLIECCE HCIIOJIb30BAHUS B NMPAKTHUECKOM
Omnpenenenre GakTOpoB BHENIIHEH U BHYTPEHHEH CPEIbI. 3a1a4 JIeITeNIbHOCTH OpraHu3alii MHPOPMAIHIO,
OnpezneneHne KOHKYPEHTHBIX IPEUMYIIIECTB OPTaHU3aIHH. MOJY4YEHHYI0 B pe3ylIbTaTe MapKEeTHHIOBBIX
6. | IIpoenerne SWOT-ananu3a. WCCIIeTOBAHUMA
Ipakmuueckoe 3anamue 2. 2 [TucemenHas Kontponsnas | B4 - coBpeMeHHBIMHU CpeICTBAMH U METOJIaMH
KonTtponsHas pabora no teme 6. pabota pabota HCTIONB30BaHUs B IPAKTUIECKOH JIEATEITBHOCTH
opraHuzaiii MHGOPMAIHIO, MOJYUYECHHYIO B
pe3ysbTaTe MapKeTHHIOBBIX MCCIICIOBAHUN
Tema 7. Oco0eHHOCTH MCI0JIL30BAHMS TEXHOJIOIMIi U IPHEMOB
. V1 - npUMeHSTh TEXHOJIOTUH MapKETHHTa,
MAapKeTHHTOBOM /IeATeTbHOCTH B PAa3JIMYHBIX cepax rocy1apcTBeHHOT0 H
o0ecreuynBaOIIMMH OKa3aHUE TOCYAapCTBEHHBIX
MYHHIHNAJIBHOTO YIPaBJIeHUSs
. 1 MYHUIUIIAIBHBIX YCITYT (PU3NYECKUM U
Ipaxmuueckoe 3ansamue 1. 2 Konkpernas VYcTHBI
IOPUIMYECKUM JIHLAM
7. | «YeMm 3aHATHCS HOBEHBKOMY?» CUTYyalus ornpoc
B1 - coBpeMeHHBIMH TEXHOJIOTUSIMH MapKeTHHTa,
Ipaxmuueckoe 3ansamue 2. 2 IIpaxkTukym [Ipe3enranus
00eCTIeYnBarOIINMH OKa3aHHE TOCYIapCTBEHHBIX
CornmasnbHbIe TPOSKTHI
Y MYHUIMIATbHBIX YCIYT (U3UUECKUM U
IIpakmuueckoe 3anamue 3. 2 [Mucemennas Kontponsnas
IOPUINYECKUM JIUIaM
KonTtponsHas pabora no teme 7. pabota pabota
Bceero 40




4.3.3. CamocrosiTesibHass padora

Tabmuua 8 — 3amanus Ui CaMOCTOSTENBHOTO U3YUCHHS
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Ne Tema Kon-Bo gacos Oneroroe Dopmupyemblii pe3yapTaT**
n/m CpencTBo*
31 — TeXHOIOTHN MapKETHHTA, 00SCIICINBAONIIIMH OKa3aHHE
Tema 1. CTpaTernu n KOHIENIHHA MAPKeTHHTAa B Opranax TOCYAAPCTBEHHBIX U MYHHIMTATLHBIX YCIYT QUHIECKIM 1
1. | rocysapcTBeHHOro H MYHHIMNIAJILHOTO YIPABJICHUS 7 Kontponbias FOPHITHCCKHM JIHHAM
TToroTOBKA K KOHTPOEHOH paGoTe pabora VY1 - IpuMeHSTh TEXHOJIOTUU MapKETHHTa, 00eCIIeYnBaIOIMMU
OKa3aHHe TOCYIapCTBEHHBIX 1 MYHHIIUIIAJIbHBIX YCIyT
(U3MYECKHUM U IOPUINYECKIM JIUIAM
33 — MeToAbI, ANTOPUTMBI, IPUEMbI U HHCTPYMEHTHI,
o0ecrieunBaoMe OKa3aHue roCyIapCTBEHHBIX U
2 Tema 2. Pazpa0oTka KOMILTeKca MAPKeTHHTa 7 KonTponbHas MYHUIOUIAIBHBIX YCIyT GU3HYECKUM H I0PUANIECKUM JIHIaM
" | [logroroska K KOHTPOIBHOH paboTe pabora Y3 - npUMEHATH METObI, AITOPUTMBL, TIPHEMBI K HHCTPYMEHTHI,
obecrieunBarone OKa3aHue roCyIapCTBCHHBIX U
MYHHUIUNAIBHBIX YCIyT GU3HYECKUM M IOPUANIECKIM JIMIAM
34 — TpeboBaHMI K YMCHHIO HCIOJIb30BaTh B MPAKTHUYCCKOU
JIeSITeIbHOCTH OpraHu3anuii MHGOpMaIio, MOJYYeHHYIO B
Tema 3. MeToas! ucciieqoBanus cepbl rocy1apcTBEHHOT0 H KoHTponbHas pe3ynbTate MapKETHHIOBBIX HCCJIEJOBAHHMN
3. | MYHHOMOAJBHOTO YIPaBJIeHUs 7 6 VY4 - npuMeHSTh OLIGHOYHBIE NPOLEAYpPHl B Ipolecce
IMoaroroBka K KOHTPOJIBHOH paboTe pabota WCTIONIb30BAHMS B MPAKTHYECKOH JESATENBHOCTH OpraHU3alni
nH(popManuio, TMONyYEHHYI0 B pe3yJIbTaTe MAPKETHHIOBBIX
HUCCIEI0BaHUI
32 - TpeboBaHUsl K aHANU3y MOBEJCHUS MOTpeOuTencit
Tema 4. Oco0eHHOCTH CerMeHTHPOBAHMSA M MO3UIOHNPOBAHUS YCJIYT B KoHTpostbHast HSKOHOMHMYECKHX Onar u (pOpMHUPOBAHHIO CIIpOCca
4. | opraHax rocyJapcTBeHHOro 1 MYHHIIMIIAJbHOTO YNIPABJIEHUS 7 VY2 - npUMEHSTh OLIGHOYHBIE IPOLEAYPHl B MPOLECCE aHAIHU3Y
IToaroroBka K KOHTPOIBHON paboTe padora TIOBE/ICHHS IOTpeOuTENel SKOHOMUYECKHX OJar 1
(hopMHpoBaHUIO cIipoca
32 - TpeOOBaHUS K aHAJIHW3y IOBEACHUS IMOTpeOUTEINeH
Tema S. AHAJIN3 PBIHKA roCyJapCTBeHHBIX ycayr. Uzydyenne KomrposbHas HKOHOMHYECKHX Ojar u (JOpMHPOBAHHUIO CIIPOCa
5. | morpeduTens 7 6 VY2 - npUMeHSTh OLIGHOYHBIE MPOLEAYPHl B MHpoLecce aHaHu3y
IMoaroroBka kK KOHTPOJIBHOH paboTte pabota MOBE/IeHHS IOTpeOuTENel SKOHOMUYECKHX OJar 1
($opMHpoBaHHUIO cIpoca
34 — TpebOBaHMS K YMEHHUIO HCIIOJb30BaTh B IPAKTHYECKOH
JIESITETTPHOCTH OpTaHU3aid MHA)OPMAIINIO, TOIYYEHHYIO B
. . pe3ysbTate MapKeTHHIOBBIX HCCIIEJOBAHHMN
6 Tema 6. AHa/Iu3 BHellIHeil U BHYTPEHHEN cpeabl 7 KonrponbHas V4 -1
. o PUMEHATH OLIEHOYHBIE IMPOLEAYPHl B IIpoLECCe
IToxroToBka Kk KOHTPOJIBHOH paboTe pabota

HUCIIOJIB30BAHUA BHpaKTH‘IeCKOﬁ JCATCIBbHOCTHU opraHmaum?I
nH(POPMAIINIO, TIONYYEHHYIO B PE3yJbTaTe MapKETHHTOBBIX
HCCIIeIOBaHUN
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Tema 7. Oco0eHHOCTH MCI0JIb30BAHMSA TEXHOJIOTMIl U IPHEMOB

31 — TeXHOIOTHN MapKeTHHTa, 00SCIICYNBAIONIIIMH OKa3aHHE
rOCYIapCTBEHHBIX U MyHHIUNAIBHBIX YCIYT GU3HISCKHM H

7 MAapKeTHHIOBOIi 1eAITeJILHOCTH B Pa3IMYHBIX cepax 7 KonTponpHas IOPUANYECKUM JINLAM
" | rocyiapcTBeHHOr0 1 MYHHIMNAJIBLHOIO YIPABJIEHUS pabora VY1 - npUMEHATH TEXHOJIOTHN MAPKETHHTA, 00ECIICINBAIOIINMHE
IToaroroBka K KOHTPOJIEHOM padoTe OKa3aHUE TOCYIapPCTBEHHBIX U MYHHUIIUIIAJIBHBIX YCIYT
(U3HYECKUM U IOPHANYCCKHAM JIUIAM
8. | oaroroBka K IK3aMeHy 23 OK3aMeH

Bcero

72




5. [lepeyeHb 00pa3oBaTeILHBIX TEXHOJIOTHI, HCNOJIb3YyEMbIX MPH OCYIIECTBIEHUHU
00pa3oBaTe/ILHOIO MPOIEcca MO0 JMCUUILUINHE, BKJIKOYAs MepeYyeHb JUIeH3MOHHOT 0
NMPOrpaMMHOI0 o0ecredeHusl, COBpeMeHHbIX MPodeccHOHAIbHbIX 023 JAHHBIX U
UHG(OPMANIMOHHBIX CIPABOYHBIX CHCTEM

5.1. O6pa3oBaTe/ibHbIE TEXHOJIOTUH

[Ipu peanu3anuu pa3IUYHBIX BHIOB Yy4eOHOM paboTel 1o auctuiimHe «OCHOBBI
MapKETUHIa» UCIOJIb3YIOTCS ClIEAYIOIINE 00pa30BaTeIbHbIe TEXHOIOTUNU:
TexHonoruu npoOieMHOro 00ydeHus: MpoOIeMHas JeKIHs, TPAaKTHIEeCKOe 3aHsATUE B opme
IPAaKTUKyMa, IPaKTUYECKOE 3aHITHE Ha OCHOBE Kelc-MeToa.
NutepaktuBHbIe TeXHONOTUH: JIEKIUs «0OpaTHOM CBSI3U» (JIEKIUS — TUCKYCCHS)
WHpopMallnoHHO-KOMMYHHUKALIMOHHBIE o0pa3oBaTebHbIe TEXHOJIOTHHU: Jlexuus-
BU3YaIU3aIus
VIHHOBallMOHHBIE METO[bl, KOTOpbIE MpPEANoNaraloT HOpUMEHEHHe HH(OPMAIMOHHBIX
00pa30BaTEeNbHBIX TEXHOJOTUH, a TaKXkKe Y4eOHO-METOJWYECKHX MAaTepHajoB, COOTBETCTBYIOIIMX
COBPEMEHHOMY MUPOBOMY YPOBHIO, B IIPOLIECCE MTPETIOIaBaHUS TUCIUITIIMHBL:
— UCIOJIb30BaHUE MEINAPECYPCOB, SHIIMKIONEANM, AIEKTPOHHBIX Onbinorek U1 MHTEepHeT;
— pelleHUE HOPUIUUYECKUX, IKOHOMUYECKUX (ApYrux) 3ajady ¢ NPUMEHEHUEM CIIPaBOYHBIX
cucreM «l'apanT», «KOHCYIBTaHT +»;
— KOHCYJIbTUPOBAHUE CTY/I€HTOB C MCII0JIb30BAaHUEM HJIEKTPOHHOM MOYTHI;
— UCIIOJIb30BaHUE MPOrPAMMHO-TIEJarOrMYeCKUX TECTOBBIX 3aJaHUN Ui MPOBEPKU 3HAHUMN
oOyJaromuxcs.

5.2. JInueH3noHHOE NPOrpaMMHOe o0ecredeHne

B O6p830BaTeJ'IBHOM nmponecce npru HM3YUCHUHU IOUCHUIUIMHBI HCIIOJB3YCTCSA CJIICAYROIICC
JIMUECH3WMOHHOC NPOTrpaMMHOC obecrieueHue:
OTIePAIMOHHBIC CUCTEMBI MS Windows 10 Professional SP1
MS Windows 7 Professional SP1
MS Windows Server 2016 Standard

o(ucHbIe TPOrpaMMbl MS Office 2013 Standart
MS Project 2013
Adobe Acrobat 11
0a3bl JaHHBIX MS Access 2013
AQHTUBHUPYCHBIE TTAKETHI AVP Kaspersky Endpoint Security 11
CUCTEMA TECTUPOBAHUS INDIGO

5.3. CoBpeMeHHbIe Tpo(deccnoHaIbHbIE 0a3bI JAHHBIX

B o0Opa3oBatenbHOM mpoliecce NMpU HM3YYEHHH JUCIMIUIMHBI MCHOJIB3YIOTCS CIIEITyIOLIHe
COBpeMeHHbIe TpodeccroHanbHbIe 0a3bl JaAHHBIX:

1. «YuuBepcurerckas bubnuorexa Onnaiin» - https://biblioclub.ru/.

2. http://lwww.gov.ru/ - cepBep OpraHoB TOCYAapCTBeHHOW BiacTd Poccuiickoit
denepaunun

3. Hayunast snextponnas oubiauoreka - www.elibrary.ru.

4. PedeparuBHas M crnpaBouHas 0aza JaHHBIX PEIEH3UPYEMOH JMTepaTtypsl Scopus -
https://www.scopus.com.

5. Tlonmurtematnueckass  pedeparuBHO-OMONIMOTrpaduueckass U HAyKOMETpHUYECKas
(oubmmomeTpuueckas) 6asza manuasix Web of Science - https://apps.webofknowledge.com.


http://www.gov.ru/
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6. denepanpHBI 00pazoBaTeNbHBIN TOpTan «IkoHOMEKA Coruonoruss MeHeIKMEHTY -
http://ecsocman.hse.ru

5.4. UuopMmannoHHble CIPABOYHBbIE CHCTEMBI

W3ydyeHne MUCHUIUIMHBI COTPOBOXKIACTCS MPUMEHEHHEM HH(OPMAIIMOHHBIX CIIPABOYHBIX
CUCTEM:

1. CopaBouynas wHpopManmoHHO-TIpaBoBas cucreMa «KoHcynprantllmtoc» (moroBop Ne
NI120-92 ot 01.03.2020).

6. OneHOYHBbIE CpeCcTBA sl IPOBeIeHNUsI BXOHOI0, TEKYIEero, py0e:kHOro KOHTPOJIs U
NMPOMEKYTOYHOM aTTecTAIUM 00YUAIOIIUXCS 10 JUCHUNIMHE U MeTOAHYeCKHe MaTepHaJIbI 110
ee 0CBOEHUIO

TumnoBeie 3amaHusi, 0a3a TECTOB W WHBIE MaTEPHANbl, HEOOXOJMMEBIC IS OICHKHU
pe3yJIbTaTOB OCBOEHUS JUCIUIUIMHBI (B T.4. B MPOIECCE €€ OCBOEHUS), a TAKKEe METOJAUYECKUE
MaTepUaibl, OMPEACISIONINE MPOIEIyPhl ITOW OIICHKH MPUBOAATCS B NPUIOKEHUH 1 K paboueit
nporpamMme JUCITUTUTNHBIL.

YHuBepcallbHasi CHCTEMa OIICGHUBAHUS  PE3YyJIbTaTOB OOYYCHHUS  BBIMOIHICTCS B
cooTBeTcTBUU ¢ [lomokeHneM O TIPOBEICHHUH TEKYIIEr0 KOHTPOJS YCIEBAaeMOCTH U
IIPOMEXKYTOUHOM aTTeCcTalluu yCIIEBAEMOCTH, YTBEPKAEHHOE ITpHKa3oM pekropa oT 19.09.2019r. Ne
218 o/n u BKIIOYAET B c€0SI CUCTEMBI OLICHOK:

1) «OTIIHYHOY, «XOPOIIOY, «yIOBICTBOPUTEIHLHOY, «HEYIOBICTBOPUTCILHOY,

2) «3a4TEHO», KHE 3aYTCHOY.

[Ipu pa3paboTke OILIEHOYHBIX CPEICTB MPENoJaBaTeieM HCIONb3YIOTCA 0a3bl JaHHBIX
MEeAarori4eckuX  HM3MEpPUTENbHBIX  MarepuanoB,  mnpeaocTaBieHHbix OO0  «Hayyno-
MCCIIeIOBATELCKUN HHCTUTYT MOHUTOPUHTA KauecTBa 00Opa30BaHU.

7. OcHOBHAsI U TONOJIHUTEIbLHAS y4eOHAasl JUTEPATyPa U 3JIEKTPOHHbIE 00pa3oBaTe/IbHbIe
pecypchbl, He00X0AUMbIe IJIsl OCBOEHUSI TUCHUILIMHBI

7.1 OcHoBHasi yueOHasi IuTeparypa

1. Iaxaes, P. K. Mapkerunr: yueOnuk / P. K. [laxaes, T. B. Mypry3anueBa. — 6-¢ u3z., crep. —
Mockaa: JlamkoB u K°, 2021. — 550 c. : w1, Tabn., cxeM. — Pesxum JocTymna: 1o moJmucKe. —
URL.: https://biblioclub.ru/index.php?page=book&id=684283 — bubauorp. B ku. — ISBN 978-5-
394-04350-5. — TekcT: 2MeKTPOHHBII.

2. Kanyxckuii, M. JI. Mapketunr: yueonuk:/ M. JI. Kamyxckuit. — U3x. 2-e. — Mocksa ; bepnuH :
Hupexr-Menna, 2021. — 218 c¢. — Pexum pgoctyma: 1O  MOANMCKE.  —
URL: https://biblioclub.ru/index.php?page=book&id=598991 — ISBN 978-5-4499-1657-0. —
DOI 10.23681/598991. — TekcT: 3J€KTPOHHBIN.

7.2 lonoHuTeIbHAsI y4eOHAs TUTEPATyPa

1. Kum C. A. Mapkerunr: yue6nuk / C. A. Kum. — 3-e uza. — Mocksa : [amkos u K°,
2021. — 258 «c¢. : wun,rabm., cxem., rpad. — Pexum gocTyma: TO TONMUCKE. —
URL.: https://biblioclub.ru/index.php?page=book&id=684212 — buGmuorp. B ku. — ISBN 978-5-
394-04233-1. — TekcT 37IEKTPOHHBIH.



http://ecsocman.hse.ru/
file:///C:/Users/Емельянова.UPRAVLENIEKIU/Desktop/Local%20Settings/Temp/РАБОЧАЯ%20ПРОГРАММА%2010%20января/Положение%20по%20РП%20полное.docx%23bookmark16
file:///C:/Users/Емельянова.UPRAVLENIEKIU/Desktop/Local%20Settings/Temp/РАБОЧАЯ%20ПРОГРАММА%2010%20января/Положение%20по%20РП%20полное.docx%23bookmark16
https://biblioclub.ru/index.php?page=book&id=684283
https://biblioclub.ru/index.php?page=book&id=598991
https://biblioclub.ru/index.php?page=book&id=684212
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2. HuterpupoBaHHbIE MAapKETHHIOBble KOMMYHHMKAaIMM: y4eOHMK / mon pen. WM.
Cunsesoii. - Mocksa: IOuuTtu-/lana, 2015. - 504 c. - (Magister). - bubauorp. B ku. - ISBN 978-5-
238-02309-0;

To ke [Dnexkrpounsiii pecypc]. - URL: http://biblioclub.ru/index.php?page=book&id=119438.

3. Kornep ®umumnm, Apmcrponr ['apu, Counepc JIxoH, Bour Beponuka. OcHOBBI
Mapketunra: Ilep. ¢ anrn. — 2—e eBpom. usn. — M.: CII6.; K.: M3narensckuii oM «BHIbSIMCY,
2000. — 944 c.

4. Kotnep, ®. Mapketrunr ot A no SI=Marketing Insights from A to Z. 80 Concepts Every
Manager Needs To Know: 80 KkoHIeNIWiH, KOTOpbIE TOJKEH 3HATh KAXKIbIA MeEHEemKep /
®. Kotnep; mox pea. M. Cyxanosoit; nep. T.B. Bunorpanora, A.A. Yex, JIJI. Llapyk. - 7-¢ uzn. -
M.: Anbnnna [abmumep, 2016. - 211 c.

5. Koroa, O.H. Ilpaktukym mo wmapkeTunry: ydeOHoe mocodoue / O.H. Korona,
A.B. Crapuxosa. - KemepoBo: KemepoBckuii rocynapctBennbiii yuusepeuret, 2010. - 148 c.

6. MapkeTuHr B oTpacisax U chepax nesTenbHocTH: yueOHuk / moa ped. FO.B. Mopo3osa,
B.T. I'pummnoii. - 9-e uzn. - M.: U3garenscko-ToproBas kopmopamus «/lamkos u K°», 2016. - 446
c.: Tabi1., cxemsl, rpad. - bubauorp. B KH.

7. Memuksan, O.M. IloBenenue motpebureneii: yuyeobnuk / O.M. MenuksH. - 4-e¢ u3md. -
Mocksa: U3narenbcko-ToproBas koprnopanus «JlamkoB u K°», 2016. - 280 c. : wi. - bubnuorp.: c.
237-239. - ISBN 978-5-394-01043-9;

To ke [Dnexrponnsiii pecypc]. - URL: http://biblioclub.ru/index.php?page=book&id=453281.

8. Hypanues, C.Y. Mapkerunr: yue6nuk / C.Y. Hypanues, [[.C. HypanueBa. - Mockaa:
N3 narenbcko-Toprosas koprnopaius «JlamkoB u K°», 2016. - 362 c.: wi. - (YueOHbIC U3TaHUS IS
OakanaBpoB). - bubnuorp. B kH. - ISBN 978-5-394-02115-2; To ke [DnekrpoHHbIil pecypc]. -
URL.: http://biblioclub.ru/index.php?page=book&id=4532908.

DononHutenbHble pecypcbl MHGOPMALMOHHO-TENEKOMMYHUKALMOHHOM ceTn «UHTepHeT»,
Heo6X0AUMbBIX 417 0OCBOEHUA AUCLMNANHDI

www.cfin.ru/press/marketing/ Mapkerunr B Poccun u 3a pyoexom.
www.bci-marketing.aha.ru. / [Ipaktu4eckuit MapKeTHHT.

www.bci-marketing.aha.ru. / Dxckimt03uBHbI MapKETHHT.
www.bci-marketing.aha.ru/head5.htm / Peknamonaress.

www.advi.ru / Peknamusie uaen Yes!

http://www.marketolog.ru / MapxkeTtosor.

http://www.rectech.ru/journal / PexsiaMHble TEXHOJIOTHH.

www.dialogdm.ru / Inasor.

www.expert.ru / Dxcmepr.

0. www.marketingandresearch.ru / MapkeTHHI ¥ MapKETHHIOBBbIC HCCICIOBAaHUS B

HoOoo~NoOr~WNE

Poccun

11. www.internet-marketing.ru / Uatepuer-mapkerusr. (/] I'pebennnkoBa)

12. http://www.marketcenter.ru. / Caidit CHCTeMBI MEXpPETHOHAIBHBIX MapKETHHTOBBIX
IICHTPOB.

13. www.sostav.ru / Caiit nocsiueH npodieMamM MapKeTHHTa U PEKJIaMBbl.

14. http://www.admarket.ru — / Caiir Kiryba »KypHajIMCTOB, MUIIYIIAX B IEHTPAIbHON
npecce 0 MAPKETUHTE U PeKIIaMe.

15. https://i-exam.ru/ - Enunelii HOpTajl HHTEPHET-TECTUPOBaHUS B chepe 00pa3oBaHuUs

9. TpeGoBaHNsI K MUHUMAJBLHOMY MATEPHAIbHO-TEXHHYECKOMY 00ecredeHn 0, He00X0IUMOro
AJIS1 OCYLIeCTBJICHUSI 00PA30BaTEJIBLHOI0 MPOLEcca MO ANUCHUIIHHE


http://www.cfin.ru/press/marketing/
http://www.bci-marketing.aha.ru/
http://www.bci-marketing.aha.ru/
http://www.bci-marketing.aha.ru/head5.htm
http://www.advi.ru/
http://www.marketolog.ru/
http://www.rectech.ru/journal
http://www.dialogdm.ru/
http://www.expert.ru/
http://www.marketingandresearch.ru/
http://www.internet-marketing.ru/
http://www.marketcenter.ru/
http://www.sostav.ru/
http://www.admarket.ru/
https://i-exam.ru/
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JUiss  W3ydeHus JMCUMIUIMHBI HCIONB3YeTCs Ji00as MYJIbTUMEAUNHHAS — ayJUTOpUS.
MynbTuMenuiiHass ayJauTOpHsl OCHAIEHA COBPEMEHHBIMM CpPEIACTBAMHU BOCIPOMU3BEICHUS U
BU3yaJIM3allMi JIFOOOW BHJEO W ayauo HH(OpMAIUM, TOJYYEHHS W Tepeladd SICKTPOHHBIX
JIOKYMEHTOB.

TuroBas KOMIUIEKTALUS MYJIbTUMEIUIMHON ayIUTOPUH COCTOUT H3:

MYJIbTUMEAUIHOTO IPOEKTOPA,

IIPOECKLIHOHHOTO DKpaHa,

AKyCTUYECKOH CUCTEMBI,

[IEPCOHAIIBHOI'O KOMITBbIOTEPA (C TEXHUYECKMMH XapaKTEPUCTUKAMU HE HHMKE: IIPOLIECCOp HE
ke 1.6.GHz, oneparuBuas mamsats — 1 Gb, uarepdeiicel moakmouenus: USB, audio, VGA.

[IpenogaBarens UMEET BO3MOXKHOCTH JIETKO YOPABIATh BCEA CHCTEMOM, YTO IO3BOJSET
MPOBOAMTDH JIEKI[UH, MPAKTUUYECKHE 3aHATHSA, MPE3CHTAlluu, BeOMHApbl, KOH(EpeHIMH U Apyrue
BUJBl AYAUTOPHOW HArpy3Ku oOOydaroumxcss B YIOOOHOH M JOCTYNHOM Ui Hux (opme c
MIPUMEHEHUEM COBPEMEHHBIX MHTEPAKTHUBHBIX CPEJICTB OOyUYEHUs, B TOM YHCIE C UCIOIb30BAaHUEM
B IIpolecce OOydyeHHUs BCEX KOPIOPATUBHBIX pPeCypcoB. MysnbTHUMeIUNHAs ayJIuTOpUsl TaKkKe
OCHAIIIEHA IIUPOKOIIOJIOCHBIM JIOCTYIIOM B ceTh «IHTepHET».

KommprorepHoe 000pynoBaHHEM HMEET COOTBETCTBYIOLIEE JHULEH3MOHHOE MPOrpaMMHOE
obecrnieueHue.

Jlig mpoBeeHUs 3aHATUI JIEKLIMOHHOIO THIA MpeaIaraloTcs Habopsl AEMOHCTPALMOHHOTO
00opy/soBaHUsl U y4eOHO-HArJSAHBIX MOCOOMIA, OOecreynBarone TEMAaTHYECKHE WILTIOCTPALUH,
COOTBETCTBYIOIIKE paboueil yueOHON porpaMme TUCIUTUIHH.

[Tomemienust s caMOCTOATEIbHOW pabOThl OOYYAIOIIMXCS OCHAIICHBl KOMIBIOTEPHON
TEXHUKOW C BO3MOXKHOCTBIO NOJKIIOUEHUS K ceTh «l/HTepHeT» u oOecnedyeHbl JOCTYIIOM B
3NEKTPOHHYIO HH(OPMAIIMOHHO-00pazoBaTeNnbHyo cpeny MHcTuTyTA.

Y4eOHO-MeTOIMYECKAsT JIUTEpaTypa JUIsl JAHHOW JUCUUIUIMHBI HMEETCSl B HAJIU4YUU B
AIIEKTPOHHO-OMOIMOTEYHOM cucteme «YHuBepcurerckas Oubnmoreka ONLINE», noctym k
KOTOPOW TPENOCTaBleH OOyJaronuMcs. DIEeKTPOHHO-OUOIMOoTeUHass cucTeMa «YHUBEPCUTETCKAs
6ubmoreka ONLINE)» peanu3syer jeraibHOe XpaHEHHE, PaCIpOCTpaHEHHE U 3aIlUTy LHU(POBOTO
KOHTEHTa y4eOHO-METOANYECKON JINTEPATYPHI ISl BY30B C YCIOBHEM 00s3aTEILHOTO COOIIOICHUS
aBTOPCKMX W CMEXHBIX TpaB. OJEKTPOHHO-OMOIMOTEUHass cHucTeMa «YHHMBEPCUTETCKas
o6ubmuoreka ONLINE)» oOecrieunBaeT MIMPOKUI 3aKOHHBIA JOCTyNm K HEOOXOIUMBIM JUIS
00pa30BaTeNbHOTO IMpollecca U3JaHUSAM C HCIOJIb30BAHUEM HMHHOBALMOHHBIX TEXHOJIOTHHA U
cooTBeTcTBYeT BeceM TpeboBanusim ®I'OC BO.
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[Tpunoxenue 1
K paboueil mporpamMme  JTUCIMILIHHBI
«OcHoBbl Mapketunray (b1.B.0O/1.16)

OLIEHOYHBIE CPEJICTBA J1JIS1 MPOBEJAEHMS BXOJHOT O,
TEKYIIETO, PYBEXKHOT'O KOHTPOJISI M TPOMEKYTOYHOM
ATTECTALIMM OBYYAIOIMXCS MO JUCHUIIUHE U
METOJNYECKHE MATEPHAJIBI ITO EE OCBOEHUIO

OCHOBBI MAPKETHHT A
(51.B.0J1.16)

38.03.04 I'ocynapcTBeHHOE U
[To HampaBICHHUIO TIOTOTOBKH
MYHHIHNAJIbHOE YIIPaBJeHHe

HampaBneHHOCTh TOATOTOBKH PeruonajibHOe 1 MYHUIIUNIAJIbHOE
ylpaBJieHHe

KBanudukarnms (cTeneHs) BbIMTYCKHUKA

(YpoBEHb HaIpaBJICHHUS MTOJATOTOBKH) 0axajaBp

®opma 00yyeHus OYHaA

Kanununrpan
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6.1. OnleHOYHbBIE CPEACTBA M0 UTOTaM OCBOCHHUS TUCUMILIIHMHBI
6.1.1. Ilesb OLHEHOYHBIX CPeICTB

enbl0  OmEHOYHBIX CPEICTB  SIBISICTCS  YCTAHOBJICHHE  COOTBETCTBHS  YPOBHS
MOJATOTOBJICHHOCTH OO0ydYarollerocs Ha JaHHOM OJTarne oOydeHHs TpeOoBaHUSAM paboueit
IPOrpaMMBbl 1o AucuuIuinHe «OCHOBBI MAPKETHHTAY.

OuneHoYHbIe CpeICTBA IPEJHA3HAYCHBI JUII KOHTPOJS W OLEHKH 00pa30BaTeIbHBIX
JOCTI)KCHUH  00yYaroIIMXCsl, OCBOUBIIUX MpOrpamMmy ydeOHOH  auciuiuimHbl  «OCHOBBI
MapkeTuHTa». [lepedyeHb BUJIOB OICHOYHBIX CPEICTB COOTBETCTBYET paboueit mporpamme
JIMCLIMTUIAHBL.

KoMmieKT 011eHOYHBIX CPeICTB BKIIOYACT KOHTPOJIbHBIC MaTepHaIbl ISl IPOBEICHHUS BCEX
BHUJIOB KOHTPOJISI B ()OpPME TECTOBBIX 33/IaHUM, YCTHOTO OIPOCa, MPAKTHYSCKHUX 3a/1a4, KOHKPETHBIX
CHUTYaIUi{, yKa3aHbl BOIPOCHI K IPOMEKYTOUYHOU aTTecTaliu (IK3aMeHa).

CTpykTypa W coiaep:KaHue 3aJaHMil — 3aJaHusl pa3paboOTaHbl B COOTBETCTBHU C paboyeit
nporpamMmoi TMCHUIUIMHBI «OCHOBBI MAPKETUHTA.

6.1.2. O0beKTHI OLICHUBAHUS — PE3YyJIbTATHI 0CBOCHUSA M CUMUILINHBI

O0beKTOM OLleHUBAHHUA SBJISICTCS BJIAJICHUE TEXHOJIOTHAMH, IpHEeMaMH, 00eCIIeYnBaAIOIIIMMHU
OKa3aHWe TOCYJJaPCTBCHHBIX U MyHHUIIUITATBHBIX YCIYT (GU3NISCKUM U FOPUIUICCKIM JTUIAM.
Pe3yabraTramMu 0CBOCHHMS JVCLIMIUIMHBI SIBIISFOTCS:
— 31 — TeXHOJOTMHM MapKeTHHTa, OOCCICUYHMBAIONIMMU OKAa3aHHE TOCYJApCTBCHHBIX U
MYHUIMIATBHBIX YCIYT (PU3HYSCKUM U FOPUITUICCKUM JIUIAM;
— 32 - TpeOoBaHMS K aHaNU3y T[OBEACHUA MOTPEOHUTENCH HSKOHOMHYSCKHUX Onar U
(hOPMUPOBAHUIO CIIPOCA;
— 33 — MeTompl, anrOpUTMbI, TPUEMBI W HHCTPYMEHTHI, OOCCICUMBAIONINE OKa3aHUE
TOCYJAPCTBEHHBIX ¥ MyHHUIIUTAIBHBIX YCIYT (GU3NYESCKUM U IOPUIHYESCKIM JTHIAM;
— 34 — TpeOoOBaHMS K YMEHHIO HCIIONB30BaTh B TPAKTUYECKOH JEATEIHHOCTH OpraHu3aIuit
UHPOPMAIUIO, TIONYUYECHHYIO B pe3ylbTaTe MapKETHHIOBBIX HCCIIEIOBAHUNA;
— VY1 - npUMEHATh TEXHOJIOTUH MapKEeTHHIa, 00eCIeYMBAIONIMMHU OKa3aHHE TOCYIapPCTBEHHBIX U
MYHHIIUTAIBHBIX YCIYT PU3NISCKUM U FOPUIUICCKUM JIULAM;
— Y2 - npUMEHATh OIIEHOYHBIC NPOIEAYPHl B IPOILECCE aHajIu3y IOBEICHUS MOTpeOuTenei
SKOHOMHYECKHX OJiar U JOPMHUPOBAHUIO CIIPOCA,;
— Y3 - npuMeHsSTh METOJBI, allTOPUTMEI, IPUEMBI 1 WHCTPYMEHTHI, 00ECTIEUMBAIOIINE OKa3aHUe
TOCYJAPCTBEHHBIX U MyHUIUIAILHBIX YCIYT QU3NUYCSCKUM U IOPUIMYCCKUM JIUIAM.
— Y4 - npuMeHSTh OIIEHOYHBIC MPOLEAYPHl B MPOILECCE HCIOIb30BAHHUS B MPAKTHUCCKOM
JICATEIIbHOCTA OpTraHu3aluii WHGOPMAIUIO, MOJYYECHHYIO B Pe3yJibTaTe MAPKETUHIOBBIX MCCIICIOBAHMIA;

— Bl - coBpeMEHHBIMH TEXHOJIOTUSAMU MAapKETHHra, OOECIEeYHBAIOIIMMH OKa3aHUe
roCyJapCTBEHHBIX 1 MyHULIUIAIBHBIX YCIYT (GU3NUYECKUM U I0PUIMYECKUM JIMLAM;
— B2 - coBpeMeHHBIMH CpeACTBAMH ¥ METOJAaMH aHajM3a TIOBEACHUS THOTpeOuTeneit

SKOHOMUYECKHUX OJ1ar u (POPMHUPOBAHUS CIIPOCA,;

— B3 - coBpeMEHHBIMH METOJBI, AJNTOPUTMBI, MPUEMBl W HHCTPYMEHTHI, 00ECIECUYMBAIOIINE
OKa3aHWE TOCYAaPCTBEHHBIX U MYHUIIUITAIBHBIX YCIYT (DU3MUECKUM U FOPUAHUYECKUM JIUTIAM;

— B4 - coBpeMeHHBIMU CPEACTBAMH U METOJIaMH UCIOJIb30BAHUS B MPAKTUUECKON NESITEIbHOCTH
opram3anmii  WHGOpMAIUIO,  TOJIYYCHHYI0O B pe3yjbTaTe  MapKETHHTOBBIX HCCIICOBAHUM.



Tabmuma 1 - Ilepedens koMIieTeHIIHA, ((OPMUPYEMBIX B TIPOIIECCE OCBOCHUS JUCITUTIIMHBI (MOIYIIS) C YKa3aHUEM ATAroB UX (OPMHUPOBAHUS

Tewmbl 3aHATHH [lepedeHb KOHTPOIUPYEMOM KOMITCTEHIINH (WX €€ [Inanupyemble pe3ynbTaTbl OCBOCHUS AUCIUIUIUHBI* HanmeHoBaHue OLIEHOYHOTO CPEACTBA
YacTH)
KOJ CopepxaHue KOMIIETEHIIMU 6X00HOU mexyuutl pyoedicHblll npomesicy-
TMOUHBIIL
31 — TeXHOJOTUN MapKETHHTa, 00ECTICUNBAIOIIUMHU
T OKa3aHWe TOCYJapCTBEHHBIX U MYHULHITAJIIBHBIX YCIYT
eva 1. (UBMYECKUM ¥ IOPUIUYECKMM JIHIAM KCl1
Crpareruu u BJIAJICHAEM TEXHOJIOTHSMH,
- Y. R —— V1 - npUMEHATh TEXHOJIOTMH MAPKETUHTA, KCo
MAPKETHETS B OKA3AHHE TOCYIAPCTBOHHBIX 00eCTIeYnBaOINMH OKa3aHHe TOCYJapCTBCHHBIX H VO 5
opranax OIIK-05 A — MYHUIUITATIBHBIX YCIYT QU3UYECKIM U FOPUATICCKIM KC3
rOCYAapCTBEHHOIO U (U3NYECKUM U IOPUINYECKIM fmam
MYHULHTATHHOTO HmAM B1 - coBpeMeHHBIMHU TEXHOJIOTUSIMU MapKeTHHTa, KP1
T —— o0ecreyrBaONIMMH OKa3aHUe TOCY1apCTBEHHBIX U
MYHHUIUTAIBHBIX YCIYT GU3HYECKUM U FOPUIUUECKIM
Iuuam
33 — MeToAbl, ANTOPUTMBI, IPUEMBI U HHCTPYMEHTHI,
obecrieynBaroIie OKa3aHNe TOCYJapCTBCHHBIX H 3anaua
MYHUIUITATIBHBIX YCIYyT (GU3NISCKUM U FOPUIANICCKIM
BJIaJICHAEM TEXHOJIOTHSAMU, JIULaM 1-15
Tema 2. IIpueMaMHu, 00eCTIEIHBAIOIIMH Y3 - npUMEeHATh METO/IBI, AITOPUTMBI, IPHEMBI U
Pa3paboTka OITK-05 OKa3aHUe TOCYIapCTBEHHbIX U UHCTPYMEHTBI, 00ECTIEUNBAIOIINE OKa3aHHE KC4 KP2 €]
KOMILIEKCa MYHULIMNAJIBHBIX YCIyT rOCYapCTBEHHBIX U MYHUIMIIAJIBHBIX YCIYT
MapKETHHIa (hU3NIECKUM U IOPUANIECKUM (hU3NIECKUM U IOPUINIECKUM JIUI[aM KC5
JMLaM B3 - coBpeMEeHHBIMU METO/IBI, AITOPUTMBI, IPHEMBI U
UHCTPYMEHTBI, 00ECTIeYMBAOIINE OKa3aHUE KPp2
TrOCYJTapCTBEHHBIX U MYHUIIMIIAIBHBIX yCIYT
(hU3MIECKUM ¥ FOPUIUICCKHUM JIUIaM
34 — TpeGoBaHUsl K YMEHHUIO HCIIOJb30BaTh B 3anaua
IIPAKTUYECKON N1eATEIbHOCTU OPraHU3alun
nHPOPMANHNIO, MOTYYCHHYIO B PE3yJIbTaTe 16-20
Tema 3. BJIaJICHUEM TEXHOJIOTUSIMH, MapKETUHIOBBIX HCCIIENOBAHUN
Meronbl IIpUeMaMHu, 0OECTICINBAIONIIME | Y4 - IPUMEHTh OLEHOYHBIE MPOIEAYPHl B MpoIecce KC 6
uccie0BaHus chepsl OITK-05 OKa3aHUe TOCYIapCTBEHHbIX U WCIOJIb30BaHUSl B MPAKTHUYECKON JesITeIbHOCTH 3
rOCYAapCTBEHHOIO U MYHULMIAIBHBIX yCIyT opraHuzanuii MHGOPMALHIO, HMOIYYCHHYIO B KC7
MYHHLMIIAIBHOTO (PU3MYECKUM U IOPUANIECKIM pe3yabTaTe MapKEeTHUHIOBBIX HCCIEI0BAHUN
YIIpaBJIEHUs Jnam B4 - coBpeMeHHBIMU CPEICTBAMU U METOAAMHU KCS8
HCIONb30BaHUs B IPAKTUYECKOHN 1€ATEIbHOCTH KP3
opraHu3anyuii MHGOPMAIUIO, MOIYYCHHYIO B
pe3ynbTrare MapKeTHHIOBBIX MCCIIEA0BaHUN
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32 - TpeOOBaHM K aHAIHM3y IOBEACHUS

Tema 4. .
moTpeOuTeNel IKOHOMHIECKUX Oyar u
OcobeHHocTH BJIaJIEHUEM TE€XHOJIOTUAMH, 3axaua
(hopMupoBaHHIO CIIpoca
CETMEHTHPOBAHHUS U IpueMamMu, 00eCIeYNBAIOIIIMHI
VY2 - npUMEHATH OICHOYHBIE NPOIEAYpPHl B Mpouecce
MMO3HLIMOHAPOBAHNUSA OKa3aHue TOCYAapCTBEHHEIX U . 21-25 KP 4
OIIK-05 aHaM3y TOBEACHUS MOTpeduTeneli 3JKOHOMUIECKUX
yCIyT B OpraHax MYHUIOUIAIBHBIX YCIYT
Ommar u GopMHPOBaHHIO CIIpOca KP 4
roCyJapCTBEHHOTO U (DU3MYECKUM U IOPUINIECKIM
B2 - coBpeMeHHBIMU CcpeCTBAMH U METOJaMH aHaIu3a
MYHHULIUTIAJIBHOTO JMLaM .
TIOBEACHHS NOTpeOuTEIeH SKOHOMUYECKUX Oar u
yIpaBiIeHUS
($hopmupoBaHus cpoca
32 - TpeboBaHUs K aHAIU3y MOBEICHHUS
noTpeduTeNnei SKOHOMHUUYECKUX Ojar u
BJIAACHUCM TCXHOJIOTUSAMU,
Tema 5. (hopMHUpPOBaHHUIO CIIPOCa
npueMamu, 00ecreunBarOIIMMH 3agaua
AmHanu3 pelHKa VY2 - npUMEHATH OICHOYHbIE NPOIEAYPHl B Ipouecce
OKa3aHHE TOCYIapCTBEHHBIX U o 26-30
TOCyapCTBEHHBIX OIIK-05 aHaIN3y TOBEICHHS MTOTPEOUTENEH SKOHOMUIECKIX
MYHHUIUIAIBHBIX YCIYT
ycnyr. 3ydenue 6sar 1 GOpMUPOBAHUIO CIIpOCa KP5
(pU3MYECKUM U IOPUANIECKIM
HOTPEOUTEIS. J— B2 - coBpeMeHHBIMHU CPEICTBAMH U METOIaMH aHAIN3a
TIOBEACHHS OTPEONTEIEH SKOHOMUIECKHUX Oar u
¢hopmupoBaHus cpoca
34 — TpeboBaHNSA K YMEHHUIO HCIIOIb30BaTh B
IIPAKTUYECKON NeATEIbHOCTU OPraHU3alUN
uH(OpMaIUIo, TOJNYYSHHYIO B pe3yjbTaTe
BJIAACHUCM TCXHOJIOTUSAMU, MAapKETUHT'OBBIX HCCHeI[OBaHI/Iﬁ 33}:[8.'-{3
Tema 6 nprueMamu, 00eCcreunBarO UMK V4 - npuMeHsTh OIIEHOYHBIE MPOIEAYPHl B TpOIECCE
o OKa3aHue TOCYJapCTBEHHBIX U HCIIOJIb30BAaHUSl B IIPAKTHUYECKON JESTEIbHOCTH 31-33
AHaJI13 BHEIIHCI 1 OTK-05 M HI/IHI/IHa}J/'ILI[)I-E:IX CIIyT (§) FaHH3aHHﬁ I/IH(bl(D) Malluro HOJi[ YCHHYIKO B
BHYTpPEHHEHN cpebl Y yerny P P ’ y Yo, KP 6
(pU3MYECKUM U IOPUANIECKIM pe3ynbTaTe MapKeTHHTOBBIX UCCIIE0BaHNI
JIHLaM B4 - coBpeMEeHHBIMHU CPEJICTBAMH U METOAAMHU
HCTIONIb30BaHMS B IIPAKTUYECKON JIESITENEHOCTH
opraHmzanuii MHGOPMAIHIO, MOIYyYCHHYIO B
pe3ynbTaTe MapKeTHHTOBBIX HCCIICIOBAHUH
Tema 7. 31 — TeXHOJOTHH MapKeTHHTa, 00CCTICUNBAIOIINMHU
OcobenHocTH OKa3aHMe TOCYAAPCTBEHHBIX M MYHHUIUITAJIBHBIX YCIyT KC7
HCIIOJIb30BAHUA q)HSI/I‘IeCKI/IM 1 IOpUIUYCCKUM JIMIIaM
o BJIAACHUECM TCXHOJIOTUSAMU, }10!()'[3.)1 +
TCXHOJIOTHU U V1 - MIPUMEHATH TCXHOJIOTUHU MAapKETUHTA,
npueMamu, O6eCl’I€‘II/IBa}OH_II/IMI/I
IIpUEMOB O6eCHqu/IBaIOIJ_II/IMI/I OKa3aHUEC IroCy1apCTBEHHBIX U
o OKa3aHME roCyJapCTBCHHBIX U + Ilpesenta-
MapKETHHIOBOI OIIK-05 MYHUITUMAIBHBIX YCIYT GU3NYECKUM U FOPUANIECKIM
MYHHLHMITAIBHBIX YCIIYT s
JACATCIBbHOCTU B JIMaM
(hU3NIECKUM U IOPUANIECKUM
pas3nuuHbIX cdepax J— B1 - coBpeMEeHHBIMH TEXHOJIOTUSIMHA MapKeTHHTa,
roCyJapCTBEHHOIO U o0ecreynBaloONIMMH OKa3aHUe rOCY/1apCTBEHHBIX U KP 7

MYHHUIUTIAJIBHOTO
yIpaBJIeHUs

MYHUIUITATIBHBIX YCIYyT (GU3NICCKUM U FOPUINICCKIM
JIALIAM




6.1.3. I[IpuMepHBIE OLIEHOYHBIE CPEACTBA U HMHBIC MaTepuaibl, HECOOXOAUMBIE JJISi OLICHKH
3HaHWM, YMEHUH, BIIQJCHUN, B MPOIECCE OCBOCHMS IUCLHUILUIMHBI, XApaKTEPU3YIOIIUX ATaIbl
(hopMUPOBaHUS KOMITETEHITHI B MPOIIECCE OCBOSHUS TUCIIUTLIIHBI

IIpuMepHbIe KOHTPOJIbLHBIC 32JaHUSA WM HHbIE MAaTePHAJb] JIA NIPOBEIeHUs BXOAHOIO
KOHTPOJIA
1. Ectp 1u pa3nuuus B ONPEAETICHUSAX «COLUANIBHBIA MAPKETUHI» U «MAPKETUHI».
2. Ectb 11 BO3MOXHOCTh IPUMEHUTH TEXHOJOTHH MAPKETUHIOBOM AEATEIBHOCTH B chepe
roCyJapCTBEHHOTO U MyHULUIIAIBHOTO YIIPaBICHUS.
3. OCHOBHBbIE HalpaBJIE€HUs COLUATILHOTO MapKETHHTA.

[IpumepHbIe KOHTPOJIbHBbIE 32/1aHUS UJIH UHbIE MATEPHAJIbI 1JIsl IPOBeeHHUs] TeKYyLIero
KOHTPOJIA

Tekyuii KOHTPOJIb IPOBOJUTCS B pa3pe3e OLEHKH KOMIIETEHIINM, MpeaycMOTpeHHbIX B PI1/]
-31,32,33,34, V1, Y2, V3, V4, Bl, B2, B3, B4.

IIpumepHble KOHKPETHBbIE CHUTYalMH Ui OLEHKH CHOPMHPOBAHHOCTH YPOBHS
rkomnerennuu OITK-05

Konkpernas curyanus « MapkeTHHroBasi KOHIenuus crpaxosoii komnanum» (KC1)

BOIIPOCHI:

1. Ectp nu cnenmduka MapKETUHIOBOW KOHILENLUU OpraHU3alMy, IPeJoCTaBIISIOLICH
YCIIyTH, IO CPABHEHMIO C KOHLIEMIUEN KOMIIAHUH TOBapOIPOU3BOIUTENSA?

2. Kakyro MapKeTUHIOBYIO KOHIENIUIO peanu3yeT «CtpaxoBoil komrnanuun HUK»?

3. Kakue 3neMeHTbl MapKETUHIOBOI'O KOMILJIEKCA CTPAXOBOM KOMIIAHUM MO>KHO YBUJAETH I10
MaTepuaily JaHHOM CUTyauuu?

4. Kakue snemenTsl MapkeTunr-mukc «CK HUK» MoxxHO cMonenupoBaTh, MO aHAIOTHH C
JPYTMMH U3BECTHBIMU BaM CTPaXOBBIMH OpPTaHU3ALUSIMU?

Konkpernas curyanus «Ilepexon koMnaHum Ha MapKeTHHIOBY10 KOHuenuuo» (KC2)

BOIIPOCHI:

1. ChopmynupyiTe MUCCHIO TIPEINPUATHUS, YCTAHOBUTE OCHOBHBIE MapKETUHTOBBIE LIETH U
3a/1a4il KOMITAHUU. YKa)XUTE MTyTH BHITIOJHEHUS 3THUX 3ajau.

2. Kakyro BBITOAY MOXET IOJIYYHUTh 3aBOJ B PE3yJbTaTe IMEPEX0Ja Ha MAapKETHHIOBYIO
KOHLEMIIHIO?

Konkpernas curyanusi «MapkeTHHI BbICOKOTeXHOJI0rH4YecKuX ycayr» (KC3)
BOIIPOCHI:

1. KakoBbI OCHOBHBIE MAPKETUHIOBBIE 1€ KOMIIAHUH?

2. Ha xakux 1eieBbIX phIHKaX MOKET padoTaTh JaHHAS KOMITaHUS?

3. Kakass MapKeTHHIOBasi KOHIIENIMS a/ICKBaTHA MTOCTABJICHHBIM LETSAM?

4. Kakue KII04EBEBIC 3aJ]a4d KOMIIAHUH BBITCKAIOT M3 TAaHHBIX IEICH?

VYKaxuTe MyTH BBIMOJHEHUS ATUX 3a/1a4.

KOHerTHaH CUTyalus «I/ICCJICIIOBaHI/Ie PBIHKA CE€TH NMPOJA0BOJbCTBCHHBLIX TOBApOB»
(KC4)

BOITPOCHI:

1. Kakue Buapl nHGOpMAIIMK UCTIONB3YIOTCS B MPUBEAEHHOM OTpbIBKe? [loaTBEepauTe OTBET
pUMepamu.

2. U3 kakuX UCTOYHUKOB ObLIa MOTydeHa qaHHas HHpopMaIus?

3. Kakoii Tun uccienoBanusi O3BOJISIET MOJTYYUTh JaHHYIO HH(pOpMaInio?

4. Kakue MapKCTHHI'OBBIC PCIICHUSA MOTYT GBITB MNPpUHATBEI, B COOTBCTCTBUU C AHAJIN30M
nearenbHocTu OO0 «lIpoBuant»?
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Konkpernas curyanus «CocraBjeHue Ii1aHa MAapKeTHHIoBOro ucciaenopanusp» (KCS)

Komnanuss «New Age» sBIsSIETCS NPOU3BOJAUTENIEM CTOJO0BOM Boabl «KypopTHas». B
nocjaeHee BpeMsl B CBSI3U C YBEIMYCHHEM KOHKYPEHIIMM Ha PbIHKE YKpPauHBI 00BEMBI MPOJaXK
KOMIIAaHUM TIOCTETNIEHHO CHIDKAIOTCA. PyKOBOJICTBO KOMIIAHMU TMPUHSJIO PELIEHHE O CO3/JaHUU
HOBOrO Openpa. [yt Toro, 4ToOBl MOCTPOUTH CTPATETHIO PA3BUTHS HOBOrO OpeHaa, HEOOXOIUMO
4y€TKO MpeACTaBIATh MOTpeOHOCTH pbIHKA. llosTomy kommanus «New Age» oOpaTunach B
CHEIUAIN3UPOBAHHOE MAapKETUHIOBOE AareHTCTBO C IIE€JbI0 IPOBEAECHUS MAapKETUHIOBOIO
UCCJIEIOBaHMSI PBIHKA CTOJOBOM BOJbl. B MapKeTHMHrOBOM areHTCTBE IOMPOCUIN COCTABUTh
TEXHUYECKOE 3aJaHHe K MAapKEeTHHITOBOMY HCCIEIOBaHMIO, BKJIIOYAIONIEe Onucanue chepsl
JESTEIbHOCTH KOMITAaHWH, HAIPABJICHMUSI, LIEIH U 33JJa4l UCCIIEIOBAaHUS, CPOKU U OIOJIKET.

CocTaBbTe TEXHHUUECKOE 3a7jaHue sl KoMIaHuu «New Agey.

Konkpernas curyanus «OdopmiieHue pe3yibTaTOB MAPKETHHIOBOT0 MCCJIEI0BAHUD)
(KCé6)

PaccmoTpuTe OTpPHIBOK M3 CTaThW, MOCBSIIEHHON pe3yJbTaTaM MEIHanCCIIeIOBAHUS.
CocraBpTe Tpaduyeckuil OTY4ET O pe3ynbTaTax HCCIEIOBaHHUS [EIEBOr0 CErMEHTa, KOTOpbIe
MpUBEJEHBI B JaHHOW craThe (rpaduk, auarpamma, tadmuma u mp.). ChopmyaupyiTe BBIBOABI O
TOM, KaK MOKHO HCIIOJIb30BaTh MOJIYYEHHYIO HHPOPMAIIHIO.

KonkperHnas curyanust «CtumyanpoBaHue cobiTa Ha pbiake ycayr» (KC7)

3AJIAHUE:

1. Kakme MeponpusTHs 1O CTUMYJIMPOBAHHIO COBbITa TMPOBOAATCA  KOMIIAHHUEH
CaMOCTOSITENILHO, @ KAKHE COBMECTHO?

2. Pa3paboTaiiTe caMOCTOSATENIbHYIO aKI[UI0 MO CTUMYJIMPOBAHUIO cObITa it «CBA3HOTOY,
HAITPaBJICHHYIO HAa IPUBJICYCHNEC HOBBIX KJIIMCHTOB.

Konkpernas curyauusi «MapKkeTHHIoOBble KOMMYHUKALIMHM COBITOBOI OpPraHu3alum
(KC8)

3AJIAHME:

1) Kakue HanpaBieHus JesTeIbHOCTH KOMIIAHUN HYXJIAIOTCS B pa3BUTHH?

2) Kak MoOXeT BBIMVIAJIETh CUCTEMAa MApKETUHIOBBIX KOMMYHUKALIMWA JaHHON KOMIaHWH?
CocraBbTe Mm1aH KOMMYHUKAaTUBHBIX MEPONPUATHI Ha OJrKaiiiiee moiyroaue.

3) OOocHyiiTe 3aTpaThl Ha 3allJIAHUPOBAHHBIE MEPONPUATHS, OPUEHTUPYSICh Ha YPOBEHb
U3BECTHBIX BaM TEKYIIMX IIEH.

Konkpernas curyanus «Yem 3ansaTbcst HoBeHbKOMY ?» (KC9)

OObeKTbl MapKeTHHIa U MYTHU MPEOJOJIEHUSI CTEPEOTHUIIOB, MPOTUBOACHUCTBYIOIINX €MY B
TPaaUIIMOHHO OIOJKETHBIX chepax AesTeIbHOCTH.

BOIIPOCHI:

1. Ectb 11, ¥ B 4eM MOXET COCTOSITh CBSA3b MEXK]y MEPEX0JI0M METUILIMHCKUX YUPESKICHUN
Ha MPUHIMIBI CTPAXOBOM MEIUIIMHBI U Pa3BEpPTHIBAHUEM B 3THUX YUPEKICHHUSIX MAapKETUHIOBOMN
AKTUBHOCTH?

2. Kakme crepeoTHrnsl  OTHONICHWH, YCTaHOBKM  TPOIIJIOTO  BpPEMEHH  OyAyT
IIPOTUBOAECHCTBOBATh CTAHOBJIECHUIO MAapKETHHIa B MEAUIMHE? B KakuX ApYrHX OTPacisiX MOXKHO
OKUJAaTh, YTO MIPOTUBOAEUCTBUE OYyAET 0CO00 CUIIBHBIM, U MTOYEMY?

3. Kak npotuBoseicTBOBaTh 3TUM CTepeOTUNaM U ycTaHOBKam? Kakue mMepsl i 3TOro
cienyeT NpeanpruHsITh?

4. KaxkoBbl OCHOBHbIE OOBEKTHl MapKETHHIa, Ha KOTOpble HEOOXOaUMO 00paTuTh
BHHUMaHUE BHOBb OpraHu3yemMoil ciryx0e rpu 6onbaue? O003HaUbTE BECH CIIEKTP KaTErOpHil 3TUX
00BEKTOB.

5. Kakme wu3 karteropuili BBISBIEHHBIX OOBEKTOB MAapKETHHTA SBIISIOTCS Hanbosee
HETPaJUIUOHHBIMU B OOIICTIPUHATOM MOHUMAHUH, PEIKO MPAKTUKYEMBIMH U OCOOCHHO HOBBIMH
JUISL HAIIETO phIHKA U Hamero obmectsa? B yem cnienuduka nx MapkeTuHra?
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6. VYuuThIBasg OrpaHHYEHHOCTH BO3MOXXKHOCTEH HOBOU CIYXKObl MApKETHHIa, B OTHOILICHUH
KaKMX €ro oObEKTOB 11eJ1IeCO00pa3HO HayaTh aKTUBHBIE ICHCTBUSA B MEPBYIO OYEpellb, KAKUX - BO
BTOPYIO, U Tak jaiee?

IIpumepHbIe 3a7a4u 1Jis1 OLleHKH c(hopMHUPOBAHHOCTH YPoBHS KomneTeHunu OIIK-05

3agaua 1. XapakrepucTuka Topapa
JlaTh XapaKTepUCTUKY TOBapaM B COOTBETCTBHHU C TPEXYPOBHEBOI CXEMOM.

3anava 2. Bbi6op ynakoBKH ToBapa

PazpaGotare BapuaHTBl YMAaKOBOK JMJIsi TPUBEAEHHBIX HUXKE TOBAapOB, yKaszaB (Qopmy
YIIaKOBKHU, MaTepHall, U3 KOTOPOro OHa OYZAET BBHINOJIHEHA, ero (pakTypy U UBET, (PyHKIHOHAIbHbIE
npucnocoOieHus Uisi yaoOCTBa MOJIb30BaHUSA TOBApOM, COAEp)KaHWE MAapKHPOBKM TOBapa U ee
pacroIoKeHNe Ha yITaKOBKeE.

3agaua 3. CTpyKTypa TOBapHOIl HOMEHKJIATYPbI
CocTaBUTh TOBapHYK0 HOMEHKJIATypy MarasuHa urpymek «llnanera cka3ok», ykasaB He
MeHee TPEX ypOBHEHN MPOAYKINU IPU JTUHEHKE U3 MSTH TOBAPHBIX KATETOPUH.

3agava 4. Pa3zpadoTka MaApKeTHHIOBO# KOHIIENIIMHA HOBOI'0 TOBapa

N3roroButenu MIrkoi Medenu BHEAPSAIOT B IPOU3BOICTBO HOBUHKY — HOBBINA MaTepuai. OH
MPAKTUYECKH HE BO3TOPAETCS, YTO NPENATCTBYeT BO3HUKHOBEHHUIO I0XKapa BCIEICTBUE
HGHOTYIHeHHOﬁ cnrapeTH NN CIINYKWU. HpeILJIO)KI/ITe ICJICBBIC CCI'MCHTHI pI)IHKa JIA JaHHOI'O
TOBapa, a TAK)KEe YTOYHUTE OCOOCHHOCTH KOMILIEKCa MapKETHHTA.

3agaua 5. PazButue Openjaa
1) Onucath aTpuOyTHl TOPrOBOM MapKH B MPUBEAEHHBIX CUTYaLIUSX.
2) Yka3aTh 4 3JI€eMEHTa, COCTABIISIIOIUX CTPYKTYPY AaHHBIX OpPEH/IOB.

3angaua 6. OnpenesieHue CTPYKTYPbl PO3HUYHOM LIEHbI TOBapa

Onpenenuth po3HUYHYIO LeHy lin OensuHa AW-92 u e€ cTpykTypy HpH CHEIYHOLIMX
YCIIOBHSAX:

— cebecroumMocTh 111 6eH3uHa Ha 3aBoje-u3roroBurene — 6 pyo. 00 xom.;

— peHTabenpHOCTh MPOAYKINK Ha 3aBoje — 40 %;

— U3JIEpKKU NIOCpeIHMKa B pacuere Ha 1 i1 6ensuna — 1,50 pyo.;

— HopMa peHTabenbHOCTH nocpeaHuka — 30 %;

— ToproBast HatoaBka — 25 %;

— akuu3 paBeH 3 629 py6. 3a 1 ToHHY OeH3UHA.

3agaya 7. OnpenejieHHe OTIYCKHOW LeHbI €IMHUIBI MPOAYKIMH HA OCHOBE MeTO0Ja
«CpeHMe U3IePKKH + MPUObLIbL)

dupma «Mup kanuenasipun» npousBoguT 10 000 mauexk Oymarum ajs mUcbMa B MeECSII.
CebecToMMOCTh OHOW MauyKH COCTOUT U3 CIENYIOIIMX 3aTpatr: MaTepuaisl — 20 py0. Ha 1 mauky,
3apaboTHas miata — 15 py0. Ha | mauky, nmpo4re MPOM3BOJCTBEHHbIE pacxoisl — 12 py6. Ha 1
nauKy, mocTosiHHbIe u3aepkKu — 50 000 py0. Ha Bech 00BEM TPOU3BOJICTBA, 3aTpaThl Ha cOBIT — 10
py06. Ha 1 mauky. KakoBa OyneT OTHyCKHYIO IIeHy OJJHON Iauku Oymaru, eciiy 1efeBasi IpuObUIb Ha
1 mauky coctasisier 20 % nonnbix 3atpar, HAC — 18 %.

3agaua 8. OnpenesieHne OTNYCKHOW IeHbI HA OCHOBE AaHAJIN32a 0€3yObITOYHOCTH

Komnanus cnennanu3upyeTcst Ha MPOU3BOACTBE KyXOHHOM Mebenu. [locTosHHbIE 3aTpaThl
Ha BeCh 00BEM MPOM3BOJICTBA 3a Mecsl coctaBuin 6000 Tric. py0., a mepemerHsie — 11,4 ThIC. pyo.
Ha eAMHUIy nponaykuuu. [Imanupyemsiii oobem mpogax B Mmecsi — 2000 rapuutypoB. Kakyro
OTIYCKHYIO IIeHY Ha KYXOHHBIH FapHUTYpP AOJKHO YCTAaHOBUTH MpPENNpUSTHE, YTOObI OM3HEC ObLI
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0e3yObITouHBIM? Ha CKOJNBKO HYXXHO YBEIMYUTH OTHYCKHYIO IIEHY, €CITU IOCTOSIHHBIE 3aTpaThl
yBenuvarcs Ha 1720 Teic. py0.?

3agava 9. OnpenesieHne oNTUMAIBHOT0 pa3Mepa 3aKa3a

PaccuunraiiTe KOJIMYECTBO MOCTABOK B MECSI], €CJIM CTOMMOCTb €IMHHIIBI TOBapa COCTABUIIA
100 py6., MecsuHbIii 000OpPOT CKJaza mo gaHHOW mo3uruu — 900 ex. ToBapa; J0Js 3aTpaT Ha
xpaHeHue — 5 % OT CTOMMOCTH, TPAHCHOPTHO-3arOTOBUTEIBHBIE PACXOJbl, CBA3aHHBIE C
peanu3anuel U J0CTaBKOM ogHOrO 3aKasa, — 0,25 TeIc. pyo.

3agaya 10. OmnpenejieHHe ONTHMAJIBHOIO pa3Mepa 3aKa3a C y4eTOM CKHJIKH Ha
KOJIHY€eCTBO

I'omosoit cnpoc D = 1200 emuuui, crommocth mojaum 3akaza CO = 50 pyOneit/3akas,
3akynouHas 1eHa C = 60 pyOneii/enuHMIly, TOJOBas CTOUMOCTh XPAHCHHUS OJHON €IUHUIIBI
coctapisieT 35 % ee 1eHbl. MOXXHO MONYYUTh CKUIKY 5 % y MOCTaBIIMKOB, €CIIM pa3Mep 3aKasa
oynet He menbie 90 equuui. CTOUT JIM BOCTIOIB30BATHCS CKUIKON?

3agaua 11. Bei0op kaHaja pacnpeesieHust

Kaxoit xanan pacnpenenerus 6osee 3¢ EeKTUBHBIII:

1) kaHa HYJIEBOTO YPOBHS: PACXOJIbl, CBSA3aHHBIE C COJIEP)KAaHHUEM COOCTBEHHOW PO3SHHUYHOMN
TOProBOM ceT, coctaBisitoT 250 miH pyo., uznepxkku odpamenuss — 100 maa py6., npudbUIL OT
peaym3aryu ToBapa — 700 muH pyo.;

2) OJHOYPOBHEBBIN KaHall: M3JepkKKU oOpamieHuss 160 mMiH, MpUObUIbL MOKET TOCTUTHYTh
120 miH py0.;

3) IBYXYpOBHEBBIN KaHaI: u3AepkKU obpamienus — 80 MiH py0., miaaHoBas npuosUis 120
MJTH pYyO.

3agaua 12. KparkocpouHblii 3koHOMHYecKUI (P eKT 0T peKaaMbl

Komnanus «JloOpblit  1oM» OPOM3BOAUT MeOenab, KOTOpas MOJb3YeTCsl CHPOCOM Ha
peruoHanbHOM phiHKe. Ha pexnamy HoBoi cepun msrkoir Mmebenu B CMU nsTH KpynHBIX TOPOJOB
peruona xommnanus notpatuiaa 180 Teic. py6. ToBapoobopot 3a 30 aHel m0 pekjIamMHON akuuu
coctaBun 1200 Teic. py0. Uepe3 Mecsil mocie akMu KOMIAHUS UMeJa CPeIHUN eKeTHEBHBIN
TOBapooOopoT 57 ThIC. pyd. KakoB KpaTKOCpOUHBIH SKOHOMHUYECKUH 3 (HeKT OT pekambl?

3anava 13. D¢ ¢PpeKkTHBHOCTH peKIaAMHOI KaMIIaHUHU

[IpokarHas kommnanus «Apmaga-®uinbm» ¢ ¢eBpaisa no mait 2009 roga nmpoBoauiia CEpUI0
peKiiaMHBIX akiuil. Bcero Ha 3Ty pekiamHyro kammaHuio Oblio moTtpadeHo 37 020 py6. 3a
aHasiornuHelii nepuon 2008 roga mpuObulb Kommanuu coctaBuwia 945 000 py6. OmnpenenuTsb
3pPEeKT OT MPOBEICHHOW pPEKJIAMHOM KaMIIaHWHM, €CJIM KaXJas OTJAeNbHas peKJIaMHas aKIus
npuHecna «ApManga-OuibM» CIeIYIONIHe JOMOTHUTEIBHBIE CPEICTBA:

— aknus «/lens Bmroonéaasix» — 11 800 pyo.;

— axkuus «Kopnopatus» — 29 200 py6.;

— akuus «23 ¢pespansi» — 5500 py6.;

— akmwmst «Jbxyno» — 15 700 py6.;

— aknus «8 mapta» — 6300 py0.;

— akumst «Beck anpens — 6ecruiatHoe kuHo!» — 118 700 py0.

3anaua 14. Bbi0op pekj1aMHOIo HOCHTES

3aBog  «CTpOMKOHCTPYKIMS» TMJIAHUPYET Pa3MECTUTh pPa3BEPHYTOe HHPOPMAIIMOHHOE
CcoO0IIeHNe B CleNHaTn3upoBaHHOM >kypHase. M3manme Nel mmeer tmpax 20 THIC., BBIXOJHUT
JIBAXIBI B MECSI] U MOXET pa3MecTUTh mybnukamuio 3a 45 Teic. pyo. M3manms Ne2 u Ne3
eXeMecsuHbIe, UMEIOT THpaKu 10 40 Thic. 1 50 THIC. COOTBETCTBEHHO M MPUHUMAIOT MyOIMKAIIUH
o 47 teic. pyd. u 72 Teic. py0. [To MHEHUIO IKCHEPTOB, KAXKIBIA ECATHIA YUTATETh MOJIOOHBIX
KYPHAJIOB SIBJIIETCSl MOTEHIMAIBHBIM KJIMEHTOM 3aBOJa, a CPEIHUN JOXOA OT CHENIKH C TaKuM
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KIIMEHTOM cocTaBisgeT 32 Teic. py0. PaccuumraTh COOTHOLIEHHME BO3MOXKHBIX JOXOJOB OT
pasMelleHHe peKJlaMbl B KaXKAOM M3 M3JaHUM C 3arparaMu Ha He€. OnpenenuTts Haulydllne
YCJIOBUS Ul pa3MeleHNs: HHYOPMALIUH 3aBOJIA.

3agauya 15. Pacuér OroakeTa cTUMYJIMPOBAHHMSA HA OCHOBE Liesieil MAapKeTHHIa

KomnaHus-npou3BoaUTENb CTUPAIBHOIO IOPOIIKA IUIAHUPYET BBIMTH Ha HOBBIN
pErnoHaNIbHBIN pBIHOK. Ero cocTaBisoT 2 MIIH 10M0X03sicTB. Llens komnanuu — 3aBoeBanue 5 %
pbiHKa. JlJig 3TOro KoMmaHusl UMeeT 3a7audy oxBaTuthb pekinamoit 50 % peiaka (1 mun yen). Ilo
pe3yibTaTaM MPOOHBIX MPOJAXK, KAXKIBIA JECATHIA KYMHMBIIUH HOBBIA MOPOLIOK CTAHOBUTCS €T0O
npuBepkeHieM. To ecTb, 0151 OCBEAOMIIEHHBIX, KOTOPBIE JOJKHBI IPUOOPECTH HOBBIM MPOIYKT,
4yr0o0bI 3 HUX 10 % cTamy MOCTOSHHBIMU €ro MoTpedburtensiMu, coctaBisieT 50 %. s nocTnxeHus
TaKOM MHTEHCUBHOCTH NOTpeOsieHUsT Heo0X0auMO 40 KOHTAKTOB Ha KaXKJbli MPOLEHT KOHTAaKTHOU
aynuropun. Mznepxku Ha oOecrieyeHHe OAHOrO KoHTakTa coctaBisioT 1000 py6. Ompenenutsb
o0muii pa3Mep 3aTpar Ha IporpaMMy CTUMYJIUPOBAHUS IIPU OCBOCHUH KOMITAHUEH JaHHOTIO PhIHKA.

3anaua 16. CocraBjieHHe BONPOCOB aHKETHI
Haunnarommii MapkeTojgor COCTaBISIET AaHKETy Uil ucciaenoBanus. lIpaBuiibHO Jm
chopMyIHpOBaHbI ClieAyolIre Bonpockl. Haiinure ommoku.

3agauda 17. CocTaBjieHHEe aHKETHI

CocTaBbTe aHKETY, IEBI0 KOTOPOW SIBJIETCS OICHKA crpoca Ha yciayru kade. Cremyer
CIIPOTHO3UPOBATh EMKOCTh JAaHHOTO pBIHKA, CTPYKTYpy (MpeArnodYuTaeMble MOTPEOUTENIMU
MOI[GJII/I), OCHOBHBIC Q)aKTOpBI, BIIMAOIINC HA HOKynKy JTAHHOTO TOBapa.

3agaua 18. Onpenenenue BUIAa BbIOOPKHU

IIpoBeIeHO MapKETMHIOBOE HCCJIENOBAHUE C LIEIBI0 ONPENCIICHUS CTENEHH JIOSIBHOCTU
LIEJIEBBIX CETMEHTOB IOKyNaTeled CeTH MarasmuHoB KOCMETUKM M map¢romepuu. Kakoit Bujg
BBIOOpKH ObUI TPUMEHEH MAapKeToJOoraMM B 3TOM HCCIEIOBAHUM: IPONOPILHOHAIBHBINA MU
HENPONOPIUOHATILHBIN?

3agaua 19. Onpenenenue 00beMa BbIOOPKHU

Onpenenuth pa3Mep BbIOOPKHM NPU AHKETHOM ONPOCE, €CIM JKeTaeMbli KOA(pQPHUIMEHT
JIOBEpHST paBeH 2,5, oxkugaeMasi BEpOsITHOCTh cocTanisieT 0,5, MaKCUMallbHO BO3MOXKHAs OIIMOKa
pasHa 0,05.

3agaya 20. UaTepnperanus pe3yibTaTOB IKCIIEPUMEHTA

3anaveil skcepuMeHTa ObLIO — ONpPEAETUTh, KaK BIMSET HOBasl peKkjiaMa Ha oTpeduTesnei.
OKcrepuMeHTaTbHOU TpYNIol BEIOpaHbl MOTpeOuTeNnu roposa bpsiHcka, a KOHTPOJIBHON IPyIIONi —
xwurenn Bmagumupa. Tlocie pexiraMHONM KaMITaHUW CPEeTHEMECSIHOE MOTPeOIeHNne MIOKOIAaTIHOTO
neueHbs «Meura» Ha 1 moTpeOuTeNss N3MEHMIIOCH CIIEAYIOIIUM 00pa3oM: cpein TeX, KTO He BUAET
pekiamy, oHO yBenuumiioch ¢ 500 1o 550 r, a cpeau Tex, KTO BHIEN PEeKIaMy, OHO YBEJIHMYHIOCH C
500 o 600 r. ITpoBecTu pacuer, Kak MOBJIUSIIA peKIaMa Ha yBEJIMUEHUE MTOTPEOICHNS Ha PhIHKE B
LIEJIOM.

3anaya 21. Bei0op kputepueB cerMeHTHPOBAHUS

Kakue kpurepun cerMeHTUPOBAHUS CIIEAYET UCTIOIb30BATH MPEATPUATHIM:
a) MUBOBAPEHHOM MMPOMBIIIUIEHHOCTH;

0) IPOU3BOISAIIMM MOPOKEHOE;

B) IPOU3BOSIINM 3YOHYIO MACTY;

I') IPOU3BOIAIINM KOMMPOBATIBHYIO TEXHHKY;

1) MPOU3BOJIUTEITIO AaBTOMOOMIIBHBIX KPACOK.
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3apaua 22. CerMeHTHPOBaHHE HA OCHOBE MHOTOCTYNIEHYATOr0 MOAX0/a

3AJIAHHUE: Tlo o6pa3ily, mpeicTaBiICeHHOMY B TaOJMIEe, MPOBEAUTE CETMEHTHPOBAHHUE
PBIHKA 32/IaHHBIX TOBAPOB/YCIYT.

[IpemoxuTe A1 KOMITAHUH S 1IEJIEBBIX CETMEHTOB, 00OCHYMTE CBOM OTBET.

3anaua 23. Onpenesienne pa3Mepa 1ejeBoro cermeHTa (pMpmbl

@upma «Omera» B YeThIpE ATara ONpEAETNia CBOM LIENEeBOM CErMEHT phIHKA OT OOIIero
yKclia noTpeduTeneii:

- Ortamn 1 — BeIOpano 50 % notpedbureneii (mokazarens P1);

- Ortan 2 — BeiOpano 70 % notpedureneii (nmokazarens P2);

- Oran 3 — 40 % (mokazatens P3);

- Ortan 4 — 60 % (moka3arens P4).

Kakyto 101110 pbIHKa COCTABISET LIEIEBOI CErMEeHT (PUPMBbI?

3agaua 24. Pacuer no3unuii KOMINaHUU HA PbIHKE

Oupma «APT» uccrnenyer ToBapbl cBOMX KOHKYpeHTOB (upmbl «JAP» u «JIMK». ns
sToro ObuT0 omporieHo 100 mokymnarenei, KOTOPbIE ONMPEACININ CBOS OTHOIICHHE TI0 CIICAYIONUM
napaMeTpaM ToBapa, MOCTaBUB KXKIOW (pupMe Mo KakJoMy mapaMeTpy ToBapa OIEHKY B Mpesesiax
5 OamioB. bbui noTydeHs! CIEAYIOLUE CPEHNE OLEHKHU 110 TOBapy Kaxkaoi ¢pupmbl: Onpenenute
MO3UIUH Kax 10l (GUPMBI IO BCEM TPEM MapaMeTpaM U CPEIHIO0 MO3UIINI0 Kaxkaoi Gupmel. Kakas
¢upma 3aHMMAET JIYULIYIO CPEIHIO0 MTO3ULUI0?

3agaua 25. [locTpoenne KapThl NO3UIIHOHMPOBAHUS

Ha pelHKe roposa KOHKYpPHPYIOT HECKOJBKO amTeuHbIX cereil: «/mmiuo3us», «Butay,
«JoxTop+», «Opbu», a Takke TroCyAapCTBEHHbIE anTe4yHble yupexacHus. OHM NPUBIEKAIOT
noTpeOuTeNneil TakuMH CpeICTBAMU Kak HpPEJOCTaBIEHHE CKUJOK, KadecTBO OOCITyXMBaHUS,
ACCOPTHUMEHT pPEaJTU3yeMbIX JIEKapCTBEHHBIX CPEJICTB M COIYTCTBYIOIIMX TOBapoB. llocTpouth
KapTy MO3UIMOHUPOBAHMS JJIs allTeYHOM ceTH «/IMIIIo3us» Ha OCHOBE SKCIEPTHON OLICHKH.

3agaya 26. @akTopbl, ONpeAeasAOIMe IOBeJeHNEe NOTPpeOnTeNei

Kakne wu3 mnpuBea€HHbIX HUXKE (AKTOPOB BIMSAIOT HAa IMOBEACHHWE MOTpeOuTeNs-
opranuzaiun? Pacnpenenure ux B CTOIOIBI TaOIMIIBL.

JlesiTenbHOCTh  KOHKYPEHTOB, BBIOOpD TOProBOW MapKu, OpraHM3allMOHHAas CTPYKTypa
yIIpaBJIeHUs, TOJTUTHYECKUE COOBITUS, YPOBEHb NIEPBUYHOTO CIIPOCa, IIeHa TOBapa, BHIOOP Auiepa,
BbIOOp TOBapa, 3HAUEHHWE CTAaBKM pPEPUHAHCUPOBAHUS, BBIOOP OOBEMA MOKYNKH, MEXaHU3MbI
BbIpAaOOTKH pELICHUH, e OpraHu3anuy, GpopMa OTTpy3KHU U OCTAaBKU TOBapa, BHIOOP BpEeMEHHU
MOKYTIKH, ()MHAHCOBBIE PECYpPChl OPraHMU3alMM, OTHAJIEHHOCTh IOCTaBIIMKAa OT IMOTPEeOUTENs,
HaAEKHOCTD ITOCTABILIMKA, LIEIM OpraHNU3allii, THHOBALMOHHbBIE U3MEHEHMSI B OTPACIIH.

3agaya 27. @opMUpOBaHUE OKYNATEJIbCKOI0 MOBECHHS

B O6H_IeCTBe MIPOABJIACTCA TCHACHUUA K COKPAIICHUIO BPEMCHU Ha MPHUIOTOBJIICHHUE IHIIH.
Kakue u3MeHeHHsT TPOM3OHMAYT Ha pBIHKE MNOTPEOUTENBCKUX TOBApOB U TOBApOB
IMPONU3BOJACTBECHHOI'O Ha3HAUCHUA?

Kak n1omkHBI pearupoBaTh IPOU3BOIUTENN U COBITOBBIE OPraHU3AIMN HA TaKOE€ U3MEHEHUE
MOTPEOUTETHCKOTO TTOBEICHUS?

3anava 28. AHaJIM3 penyTanuy KOMIAHUHU

Peittuarosoe areHTcTBO «BepmmHa) €XerogHo NpOBOJUT COLMOJIOTHYECKUN OIPOC CPEAU
noTpeOuTeNnell U WHBECTOPOB, OMPEENssl MO aBTOPCKUM METOJIWKAM BOCHPHUATHE HAIEKHOCTH
KOMIIaHU#, HanboJiee M3BECTHBIX B Hallel crpaHe. [1o 1aHHBIM TaOJIUIIBI OTIPEICTHUTE:

— KaKOH TPOICHT KOMITAHWH COXPAHWJIM CBOW TO3HWIIMHM B PEHTHHIE CaMbIX HAIEKHBIX C
1997r. mo 2009r.;
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— KakMe KOMIIaHMM MMEIOT TIOJOKUTEJIbHYI0 JUHAMHMKY pEUTHHra, a Kakue —
OTPHLIATENIbHYIO (YKAXKUTE, HA CKOJIBKO IIYHKTOB);

— KakoBa J0JI1 OOHOBJICHHUS B CIIMCKE CaMbIX HaA&KHBIX Komnanuil B 2001r. mo cpaBHEHUIO
¢ 1997r. u B 2009r. no cpaBuenuto ¢ 2001r.

Caenaiite BBIBOABI 00 YCTOHYMBOCTH NOTPEOUTEIHCKIX OLIEHOK.

3agaua 29. [IpuBiieyenue norpeduTesieil pexkiaamoit

Kommnanusi mpoBena CcOIMOJOTHYECKH ompoc cpeau norpedburteneit. KonnyectBo
PECIIOHJICHTOB, KOTOPBIE MNOJYYHIM HWH(POPMALMIO O KOMIIAHHUHM M3 PA3JIMYHBIX HMCTOYHHKOB,
MIPUBE/ICHO B Ta0JIHIIE.

HAUTH:

1) KoadunmeHT BOBICYEHHOCTH 110 KAKIOMY UCTOYHUKY MH(GOpMAIUHU (OTHOIICHUE YHCTIa
BOBJICYEHHBIX K O0ILIEMY YHCITY Y4aCTBOBABILHUX B ONPOCE).

2) CrouMOCTh KaXIoro pekiamHoro cooOmenus B CMIM Ha oOAHOrO BOBICYEHHOTO
noTpeourens.

3agaua 30. AHaiu3 OTHOIIeHHMsA NOTpe0UTeNell K TOBapy ¢ INOMOIILI0O MOJeJIH
®OunmoeiHa

Paccuurarh oTHOHIEHHE MOTpeOUTENs K yciyram kKade «BecHa» mo Huxke NpUBEAEHHBIM
HoKa3aTessiM, yKa3aTb MHTEPBaJIbl BO3MOXHBIX OLIEHOK U OIpENeNIUTh, B KaKOHl MHTEpBaj BXOAUT
MHEHHE PECIIOHICHTA, 3aIOJIHSABIIETO JAHHBIA OIIEHOYHBIH JIUCT:

3agaua 31
Ha ocHOBe MCXOIHBIX JaHHBIX ONpEACTUTE (AKTOPbl BHEIIHEH W BHYTPEHHEW Cpenbl U
3aHECTH UX B TaOJIHILY.

3agaua 32
O3HaKOMUBIIUCH C JCSITENBHOCTHIO OpPTaHM3AlMH, ONpenenuTe e€ KOHKYpEHTHBIC
MPEUMYIIIECTBA, KIIOYEBBIC (DAKTOPHI ycIleXa U OTBETHTE Ha CIICTYIOIINE BOTIPOCHL:

1. B yem coctouT koHuemnius Ou3Heca (MUCCHsI) OpraHU3allMd, KaKk OHA CBs3aHa C
Ha3BaHHEM KOMITAHUH?

2. Ha xakyro neneByro ayaJuTOpUIO OPUEHTUPYETCsSl OpraHU3alysi, 1 KOro OHa CUUTAET
CBOMM KOHKYPEHTOM?

3. [Touemy KOHKYpPEHTBI CUMTAIOT OPraHU3aLUI0 arpECCUBHON KOMITAHUEH?

4. Uro xapakTepHO Uil OTHOILIEHWM opraHu3anuu ¢ opraHamu Biactu? Kak
OTIPaBJIBIBAIOT Ce€0s 3TU OTHOIICHHUS?

5. [Toyemy opranuzanusi Ipu mprueMe COTPYAHUKOB Ha pabOTy OTHAeT MpPEArodYTeHUE
OBIBIIAM BOCHHBIM?

6. Uto siBNII€TCSI OCHOBHBIM KOHKYPEHTHBIM MPEUMYIIIECTBOM OPTraHU3aAINHU?

1. [To kakUM KpUTEpUSIM OIICHUBAIOTCS OM3HEC-TIPOIIECCHI OPTaHU3AIUH?

8. Kak npoucxoaut aganrtamusi K ©3MEHEHUSIM BO BHEIIHEHN cpeze?

3amaua 33

Ha ocHoBe npencTaBiieHHON HHPOpPMAIHH O AEITeIbHOCTH MPEINPUITUS TPOBEIUTE aHATU3
BHYTPEHHEN U BHEIIHEHN CPEbl C MOMOIIBI0 MAaTPUIlbl — aHanu3a. Crenante BEIBOIBI.

IIpuMepHBIEe BONIPOCHI 1Sl POBEICHUSI CAMOCTOATEIbHOH M KOHTPOJIbLHOH padoThI

KP1, CP1

1. ConmanbHO-3KOHOMHUYECKAs CyITHOCTh MAPKETHHTA.
2. BaemmHsas cpena MapKeTHHTA.
3. Porp mapkeTHHTa B 3KOHOMHYECKOM PAa3BUTHH CTPAHBI.
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XapakTepucTUKa MOJEIIEN PbIHKA.

Cr1pyKTypa COBPEMEHHOIO MapKETHHTA.
KoHuenuus mapkeTuHra npou3BOACTBEHHOW OPUEHTALUH.
KoHnuenmnus MapkeTuHra TOBapHON OPUEHTALINN.
KoHnuenuus mapkeTuHra cObITOBOM OpUEHTAIUH.
KoHuenmus 4ncToro MapkeTuHra.

0. Konuenuus conuaibHOrO MapKETHHTA.

1. OcHoBHBbIE 371€MEHTBI MAPKETHHTA.

12. CocrosiHre cpoca U THUITI MAPKETHUHTA.

13. ®yHKIMK MapKeTHHTA.

14. Pa3paboTrka KOMILIEKCA MAPKETUHTA.

KP2, CP2

1. Yro rtakoe ycayra? B uem cOCTOAT OCHOBHBIE OTJIMYUS TOBapa OT YCIYIu?

2. HazoBure OCHOBHBIE 3Tambl >KM3HEHHOIO LMKIA Yyciayru. B dem 3akirodarorcs
JIeICTBUS MapKETUHIOBOM Ci1y>KObl Ha JaHHBIX Tanax?

3. Kakue ocHOBHbIE 3Talnbl CO3JaHHUs TOBApa-HOBUHKH?

4. Kakumu xapakTepUCTHKaMU OIMChIBAETCS HOMEHKIAaTypa ToBapa’?

5. Kakumu Moryr OBITh NpPUYMHBI TNPUHATUS KOMIIAHMEH pELIeHUs O PacUIMpeHHU
accopTHUMeHTa BBepX? BHu3?

6. UYeM oTIMYAIOTCA NOHATHUS «IIEHA» U «LEHHOCTh)?

7. Kakwue ¢akTopsl BIUSIOT Ha MpoIecc eHO00pa3oBaHus?

8. Kakue cymecTByroT MeTO/Ibl IIEHOOOpa30BaHUs?

9. UYro Takoe KaHain cObITa M YeM oOmpejensercs ero umHa u rryoumHa? Kak
BBITJIIUT KaHaj cObITa IEPBOrO YPOBHs?

10. Kakne MoOryT OBITh CHCTEMBI COBITa B 3aBUCMMOCTH OT MaciuTada oXBaTa PhIHKA U OT
CTETIEHU KOHTPOJIS KaHaia cObiTa?

11. Kaxkue ¢pakropsl BIUSIOT Ha BEIOOp KaHaja cObITa?

12. Kakue 37€MEHTBl COCTaBISIOT CUCTEMY MAapKETHHIOBBIX KOMMYHHKALIUN?

13. Kak MapKeTHHTOBbIE KOMMYHHUKAI[MM CBS3aHBI C KOHKYPEHTHBIM MOJIOKEHHEM
KOMITaHUH Ha PbIHKE?

14. B uém npuHUMIIUANbHAS pa3HULA MEXKIY pekiamon u PR?

15. Kakue cymiecTByIOT BUbI PEKIaMbl?

16. Kakue mpeumymiecTBa W HEAOCTaTKA y JIMYHOM TPOJAXKHM Kak CpeAcTBa
IPOJIBUKEHUS IPOAYKTA?

KP3, CP3

1. Yro Takoe MapkeTHHTOBasi ”HGOPMAIIMOHHAS cUcTeMA?

2. Kakme ocHOBHBIE OJTambl BKIIOYaeT B ce0sf MPOBEICHHWE MapKe-THHTOBOTO
HCCICAOBAHUSA?

3. Kakme MapKeTHHTOBBIE  WCCJICIOBAaHUS  HA3BIBAIOTCS  TIOJICBBIMH, a KakKWe
KaOMHETHBIMH?

4. Tloyemy wuccnenoBaHUsT HAYMHAIOT CO COOpa BTOPHYHBIX JTaHHBIX, U TOJBKO TOTOM
MEePexXoIAT K COOPY NEPBUYHBIX ?

5. Kakue cymecTByloT MeTOAbl Ka4eCTBEHHOTO W KOJWYECTBEHHOTO MCCIICTOBAHMS?

6. UYrto mpexacraBnser co0oii pabouas TrumoTe3a MApKETUHTOBOIO HCCIEIOBAHUS U
nouemy e€ HeoOxoaumo hopmyIupoBaTh?

7. UYto Takoe reHepaabHas COBOKYIMHOCTh U BBIOOpKaA?

8. B deMm 3akiOYarOTCS MPEUMYIIECTBA M HEIOCTATKH HCIIONB30BAHHUS OTKPBITHIX
BOIIPOCOB B aHKETE IO CPABHEHUIO C 3aKPBITBIMU BOIPOCAMHU?

9. Kakue mnpeumymectBa W HEJOCTATKM MOXHO OTMETUTh Yy CIEAYIOIIMX BHIOB
orpoca: MOYTOBBINA, TenedOHHBINA, TUYHBIN, 10 MHTEepHETY?

10. Kakue cTaTUCTHYECKHE METOIbI aHAIM3a WH(OpMAITUU B 3HaeTe?

RR©O©o~N O A
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KP4, CP4

1. Yro takoe cermeHTupoBaHue? Kakue 3Tambl BKIIOYAET MPOLECC CErMEHTHPOBAHUS?

2. KakoBbI OCHOBHBIE XaPaKTEPUCTUKH PHIHOYHOTO CETMEHTA?

3. Uto mompazymeBaeTcs MmoJI IeJIeBbIM CETMEHTOM ?

4. BepHo M, YTO, 4YeM OOJBIIEC PHIHOYHBIA CETMEHT, TE€M OOJBIINN WHTEpEC OH
MIPEACTABIISIET 711 KOMITAaHUH?

5. Kakme Kputepuu UCHOIB3YIOTCS MJII CETMEHTAIMH MOTPEOUTENHLCKUX pPHIHKOB, a
KaKue JJI1 TPOMBINUICHHBIX PpbIHKOB? EcThb 1 o0mmue kputepun?11.  Yto TaKoe
MO3UIMOHUPOBAHHUE TOBAPa/ycIyru?

6. 12. Kakass cBs3p MeXIy IO3UIIMOHHPOBAHUEM M cermMeHTHpoBaHueM? I[lpuBegure
KOHKPETHBIC TIPUMEPBHI.

7. Kakue cymecTByIOT CTpaTeruy MO3UITMOHUPOBAHMS?

8. Kakwue ommOKy Mo3UIIMOHUPOBAHNUS BBl 3HAeTE?

9. Kak cBfi3aHO TMO3UIIMOHUPOBAHME TOBapa C MAapKETHHTOBOW CTpaTeTHed U C
MapKETHUHTOBOM TaKTUKON?

10.Kak MOXHO MO3MIIMOHUPOBATH pa3lMyHbIe yuyeOHBbIE 3aBeleHUs (BY3, IKOJIA OM3Heca,
JIeTCKasi My3bIKaJIbHAs IIKOJIA, TETCKUM ca)?

KP5, CP5

1. Yo Takoe ppiHOK? Kakue BU/IbI pHIHKOB Bbl 3HaeTE?

2. Hapucyiite kpuBble crnpoca H npeiokeHus. llosgcHuTe, 4YTO ABIAETCA TOUKOU
paBHOBECHSL.

3. Kakue akropsl onpeaesnstoT pplHOUYHYIO KOHBIOHKTYpY?

B 4ém ominums OnaronpusTHOM, yCTOMUMBOM U BSAJOW KOHBIOHKTYPHI?

Uto Takoe EMKOCTh phIHKA?

Kakas pa3zHuna mexay HNOTEHLUMAIbHOM M pealbHOM EMKOCTBIO pbIHKA?

Kakue merons! onpeneneHuss EMKOCTH PbIHKA BbI 3HacTe?

Uro oTpaskaeT 30Ha TOJEPAHTHOCTH MOTPEOUTENs] B OTHOLIEHMM KauecTBa TOBapa?

9. Kakyro ponap urparoT HOPMAaTUBHBIE, SKOHOMMUYECKHE U TEXHHYECKHE IIOKa3aTEIH
KayecTBa ToBapa JUIsl €0 KOHKYPEHTOCIIOCOOHOCTH?

10. Kakue MeToabl MOTYT HCIOJIb30BaThCs IPU MCCIIEIOBAHUU KOHKYPEHTOCIIOCOOHOCTH
TOBApOB WJIH YCITYT?

11. Kak B NpOM3BOJICTBEHHO-COBITOBOM  JIEATENBHOCTH  YUUTBIBAIOTCS MPEANOYTEHHS
norpedureneit?

12. Kakue aTansl BKIIOYAET IPOLIECC IPUHATUS PELLIEHUS O MTOKYIIKE?

13. IlpuBenuTe mnpuUMEpbl MOKYMATENbCKOTO TIOBEACHUS MPU COBEPLIEHUH PYTUHHbBIE
IIOKYIIOK, IIOKYNIOK, OCHOBAaHHBIX Ha OrPaHWYEHHOM AaHAJMU3€, IOKYIOK, OCHOBaHHBIX Ha
rI1yOOKOM aHau3e.

14. B xakoM ciydae HOTpeOUTENb MPOXOIUT BCE ATAIlbl MpOLEcca MPUHATHUS PELICHUS O
MOKynKe?

15. JI71s1 uero B MoJieJ1b MPUHATHUS PELIEHUS O NOKYIIKE BKJIFOUEH ATall peakluy Ha MOKYNKY?

16. Kakue ¢aktopbl BIMSIOT Ha MOBEACHHUE MOTPEOUTENS] MPU MOKYIKE MOTPEOUTENHCKUX
TOBapoB?

17. Kakue (akTtopsl omnpeAenstoT TMOBEACHHE MOTPeOUTeNss MpH IMOKYIKE TOBApOB
IIPOU3BOJICTBEHHOTO Ha3HAUEHUS?

18. KakoBbl OCHOBHBIE OTJIMYHS IOKYNATENbCKOTO MOBEIAEHUS OpTraHU3ALMM?

KP 6, CP 6

© N o~

1. Buyrpennsis cpeaa opranuzaiuu. OCHOBHbIE XapaKTEPUCTHKHU 3JIEMEHTOB.
2. Buemmnsis cpena opranuzanuu. @akTopbl BHEIIHEH MaKpOCPEIbI.

3. Baemnsst cpena opranuzanuu. GakTopbl BHENTHEH MUKPOCPEIBI.

4. STEP — ananu3 BHewHel cpepl.
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SWOT — ananu3 BHyTpeHHEW U BHELIHEW CPeIbl.

KP7,CP7

1.
2.

[Torpeburenu 0Opa3oBaTENbHBIX YCIYT.
CrpaTernueckoe IUIAaHWPOBAaHWE MAapKETHHTOBOW JAEATENLHOCTH B 00pa30oBaTENbHBIX

YUPEKIACHUSAX.

©ooN Ok~ w

RBoOoo~NoOR~wNE

=
N

0.
1.
. IIpoext Xopoee 3peHNe Ha BCIO KU3Hb
13.
14.

[TponBuxenre 06pa3oBaTENbHBIX YCIIYT.

MeaunuHCKUe YCIIyT: BUJIbl U OCOOEHHOCTH.

MapkeTHHrOBbI€ CTpAaTEerny YUpPEKICHUHN 3/]paBOOXPaHEHHUS.
MapKeTHHT J1eKapCTBEHHBIX IIPENapaToB.

Crneuunduka peiHKa YCIYT B cpepe KyJIbTyphl U JOCYTa.
MapkeTHHIoBble KOMMYHHUKALIMU YUPEXKACHUN KyJIbTYpPhI U 1OCYTa.
[IpoexkTupoBaHue COLMOKYIBTYPHON AESITEIbHOCTH.

IIpumepHasi TeMaTHKA I HOATOTOBKH K JOKJIA1y ¢ Mpe3eHTauueil

[Tpoext bnarorBopurensHocTh «BpeMs 1o0pbIx 1em»

[IpoexT bnarorBoputenbHOCTh «CHOPT ACTAM!»

[Ipoekt bnarorBoputenbHOCTh «IIpocThie Bemm»

[Tpoekt be3onacuocts B UHTEepHETE «OCTOPOXKHO - 371ast cobakal»

[TpoexT 02 «Ecnu re-To 4enoBek monai B Oemxy»

IIpoekr Ilonneprkka peiHKa Tpyaa roposa MockBbl

IIpoext «lIpe3naeHTckas nporpaMmMa OATOTOBKH YIIPABICHUYECKUX KaIPOB)»
[IpoekT be3omacHOCTh JOPOKHOTO ABUKEHUS «AJIKOTOJIb U I0POra HECOBMECTUMBI !>
ITpoekt be3onacHoCTh TOPOKHOTO ABMKEHUS «3a PyJIeM — HU KallJld aJIKoroJis!»
IIpoekTt be3onacHble qoporu

ITpoekt Tsl HE OMH

[IpoexT DHeprocoOepexeHue «IKOHOMB dHepruto!» I atamn
[Tpoekt be3omacHocth nopokHoro asuxeHus «Ha mepexojie mpoOTSHUTE PYKy caMoOMy

MaJICHBKOMY»

15.
16.
17.
18.
19.
20.
21.
22.
23.

[Ipoext Ilpucrernure caMoro JOpororo, NpUCTErHUTECH CaMH !

[TpoexTt [Moanepkka mpeanpuHUMaTenbeTBa «JleHbru MmaioMy 6uznecy MoCKBBI)
[Tpoekt [lencuonnsiit poun Poccuiickoit denepammu

[IpoexT DHeprocoOepexeHne «IKOHOMB dHepruto!» I atamn

IIpoext Tsl HE OMH

IIpoexT Xopouiee 3peHUE Ha BCIO KU3Hb

[IpoexT Coxpansisi HEHHOCTH

ITpoekT JlocToliHas meHCHs Ha BCIO KU3Hb

[Tpoext UndopmanonHast mporpaMMa TOIICPKKH MaNOro ¥ CpelHero OuszHeca

[TpaButenscTBa Hkeropoackoit odimactu

24,
25.
26.
27.
28.
29.

[IpoexT be3omacHOCTh JOPOKHOTO ABMKEHUS «3a PyJIEM — HU KaIlIu aJIKorouis!»
[TpoexT [Momnep:xka mpeanpuHUMaTenbcTBa «JleHbru Mmagomy 6mznecy MOCKBBI»
IIpoekt «IIpe3ueHTcKast nporpaMmMa IoJAroTOBKH YIPABIEHYECKUX KaIPOB»
[TpoexT [Mognepkka mpeanpuHUMaTenbCcTBa «Jlenbru magomy 6mznecy MOCKBBI»
[TpoexT be3onacHocTs «Ilob6enuB 6e3paznnune — mode UM MPeCcTyIMHOCTh!»
[Tpoekt [lencuonnsiit ponn Poccuiickoit @enepannu

IlpuMepHBbIe OLICHOYHBIE CpPeICTBA MJIM HHbIE MAaTepHAJbl [JIA IPOBEACHUS
NMPOMEKYTOYHOM aTTeCTalluH

[TpomexxyTouHas arrectarus mpoBoauTcs B popme 3x3ameHa (B 4 cemecTpe) B 2 JTarma:
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1 sTan — TrectupoBanue. Beero 94 Bompoca. B kaxmaoM Tecte BbICTaBIEHO 1m0 25 BOmpocoB. Bpewmst
— 30 MuHYT.

2 3Tam — MpakTUYECKOoe 3ajaHue. 3aJaHue BBIOMPACTCS U3 MPUMEPHBIX 3a]1ad JUIsl OIICHKU
chopmupoBanHocTy ypoBHs kKommnereHmu OITK-05

TecTsl A5 NMPOBECACHUA IK3aME€HA 110 JUCHUIIJINHE «OCHOBBI MapKETHHIa»

PemapKkeTHHT CBSI3aH CO CIIPOCOM
* CHIDKAIOIIMMCSI

HEraTUBHBLIM

UppaIOHATIHHBIM

Ype3MEPHBIM

OTCYTCTBHEM CITpOca

MapkeTHHroBas AesITeIbHOCTh HAUMHAETCS C ...
#U3y4EHUs PbIHKA

#U3ydeHus 3arpocoB NoTpeduTenen
pa3paboTKU U IPOU3BOCTBA TOBApa
MH(OPMaLIMOHHON PEKJIaMHOM KaMIIaHUH
CErMEHTUPOBAHUS PBIHKA

MapkeTuHr uzydaer

#KOHBIOHKTYPY PBhIHKA OIPE/IEIEHHOIO BUa MPOYKIIUU
#MeTo/1bl yIpaBJIeHUs OTPEOUTENBCKUM CIIPOCOM
IIPOU3BOJICTBO MPEAIaraéMbIX K COBITY U31ETUI

0OIIMH YPOBEHB 1IEH B YCIOBUAX UHIALUN

CTPAaTETHUH MOBBILICHUS KA4ECTBA MPOLYKIIMU

BenymuM peIHKOM, OTIPEISIISFOIINM ITePCTICKTUBBI PA3BUTHUS JPYTUX PHIHKOB, SBIISIETCS PHIHOK
*MOTPEeOUTENHCKUX TOBAPOB

CPEJICTB TIPOU3BOJICTBA

WHBECTUIIMOHHBIX TOBApOB

JICHE)KHBIX CPEJICTB

00pa3oBaTeNbHbIX YCIYT

O1neHo4HOE CYXKAEHUE MOTPEOUTENsI O CTIOCOOHOCTH TOBapa yIOBIETBOPUTH €r0 MOTPEOHOCTH
Ha3bIBAETCS MOTPEOUTENbCKAS ...

#LIEHHOCTh

#IOJIE3HOCTD

BO3MOXHOCTb

peaKius

HYXJa

KOp3HHa

KoHmenmus ... ocHOBaHa Ha YTBEPXKICHUH O TOM, YTO MOTPEOUTENH OTAACT MPEANOYTCHHE
TOBapaM, KOTOpBIE LIIUPOKO PACIIPOCTPAHEHBI U JOCTYIIHBI 110 LIEHE

>l<COBG];)I_HeHCTBOB'c’tHI/IfI IMPOU3BOACTBA

COBEPILECHCTBOBAHUS TOBapa

IIPOCBEIIEHHOIO0 MAPKETUHT A

CONHUAIIBHO-3TUYHOT'O MApPKCTHUHTA

MHTEHCU(PUKALIMA KOMMEPYECKUX YCUITHH

K npuHIMmaM MapkeTHHra OTHOCST
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#OCTOSIHHOE M3YYEHUE COCTOSHMS U IUHAMHUKHU PhIHKA
#aKTUBHOE BO3/ICHCTBUE HA PHIHOK

JOCTI)KEHUE KOMIIAaHUEH MaKCHUMaIbHO BBICOKOH MPUOBLIN
COKpAILIEHUE TPOU3BOJICTBEHHBIX U3JICPIKEK

MOBBIIICHHUE KU3HEHHOTO YPOBHS MOTpeOUTENnei

K koMITIeKCy MapKeTHHTa OTHOCSTCS
HIPOAYKT

#1eHa

#KaHaJBI pactpeieNICHHsI TPOIYKIIUU
#MapKETHHTOBBIC KOMMYHHUKAIIHH
UH(pOPMAIIUS O PHIHKE

MOBEJICHUE TIOTpeduTeei

EJTA OpraHu3aIuu

DneMEeHTBl MaKpOCpeIbl MapKeTUHTa
#HaJloroBasi cuCTeEMa
HIIOTUTUYECKUN PEKUM
#IKOHOMUYECKAs! CUTYals
napTHEPHI 0 OU3HECy

KOHKYPCHITUS

MOCPEIHUKHU

OeMeHTbl MUKPOCPEbl MAPKETHHTa
#mapTHEPHI IO OU3HECY

HKIIMEHTHI

#IOCPETHUKHI

HaJIOroBasl CUCTEMA

MOJINTUYECKUHN PEKUM
HDKOHOMHYECKAs CUTYyalUs

CoBpeMeHHBIN NOAX0 K OCYIECTBICHUIO MAPKETUHIOBOM AEATEIbHOCTH OCHOBAH Ha
#IOCTH)KEHUH 1esIel KOMIIaHUH Yepe3 YAOBIETBOpEHUE NOTpeOHOCTeH moTpeduTeneit
#KOMIUIEKCHOM IIOJIXOJIE€ K MCIIO0Ib30BaHUIO MHCTPYMEHTOB MapKETHHIa
YJIOBJIETBOPEHUH NOTPEOHOCTEN MOTpeOuTENel uepes JOCTHKEHHE LeJIel KOMITaHUH
MaKCHUMaJIbHOM YJIOBJIETBOPEHUH MOTpEOHOCTEN NOTpeduTenen

MOJIy4YeHUU Oobllel IpUOBLIH, YeM KOHKYPEHTBI

OCHOBHBIMHU TIPUHITUTIAMU MAapPKETUHTA SBIISTFOTCS
#opueHTanus Ha TOTpedUTENs

#rMOKOCTH U aIalTUBHOCTD

CErMEHTUPOBAHME PhIHKA

YIIPaBJICHUE MO KOHTPAKTY

CTaTHYHOCThH

[Topsimok cocTaBieHUs MJaHAa MAPKETUHTA
1eau

aHaIu3

[IPUOPUTETHI U CTPATEruu

nporpamma

OIOKET

[Mpomecc MapKETHHTOM - 3TO MPOIIECC aHAIN3a PHIHOYHBIX BO3MOXHOCTEH;
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0TOOpa LEeNEeBbIX PHIHKOB; Pa3padOTKNU MapKETUHIOBOT'O KOMILIEKCA U MPETBOPEHUS B )KU3Hb
MapKETUHTOBBIX MEPOIPUATHIH

[ynpaBnenwusi]

Buewmnuii .. .- 3T0 IeTAIM3UPOBAHHOE UCCIIEA0BAHUE PHIHKOB, KOHKYPEHIIMU, SKOHOMHYECKON
cpenbl, B KOTOpOoH (hYHKIIMOHUPYET OpPTraHU3aIus
[aynur]

BuyTpeHHHU1 ...- 3TO oneHKa 3(PEKTUBHOCTH M HAZECKHOCTH MIPUMEHAEMON KOMITAHUEH CTPYKTYpHI
«CTOMMOCTHOM LIETIOYKN»

[aymnT]

MapkeTruHroBas ... - JOTH4ECKas cXeMa MapKETUHIOBBIX MEPOIPUITUHI, C TOMOLIBIO KOTOPOM
KOMITaHMS HA/IEETCS BBIOJIHUTh CBOM MapKETUHIOBBIE 33/1a41

[cTparerus]

MapKeTI/IHFOBaSI CTpaTerud ... O3HAYACT CO3JaHUC HOBBIX TOBAPOB U YCIIYT WA MO[[I/I(i)I/IKaIII/IIO
CYIIECTBYIOIIUX TOBAPOB U YCIYT, YIOBIECTBOPSIOIINX BHISIBICHHBIM MOTEHIIHATBEHBIM
MOTPEOHOCTSIM

[muddepenumarium]

MapKeTHHIOBast CTpATErus ... HalleJeHa Ha paciMpenue cdep AesTeIbHOCTH (GUPMBI 3a CYeT
HOBBIX HAIPABJICHHI JIEATETBHOCTH
[muBepcudukamnmu]

... MApKEeTHHTA - IPOLIECC KOJINYECTBEHHOTO ONPE/ICTICHHS U aHaIN3a Pe3y/IbTaTOB pealn3aliu
MApKETUHTOBBIX CTPATErvil U MJIAHOB, & TAKKE OCYIIECTBICHUE KOPPEKTUPYIOIIUX AEHCTBUMN ISt
JIOCTH)KCHUS MOCTABJICHHBIX LeNei

[koHTpOITB]

HpOHeCC nepexoaa OT MapKETHUHIOBBIX CTpaTCFI/IfI K MapKE€TUHI'OBBIM HCﬁCTBHﬂM - ... MApKCTUHTAa
[peanu3zarus]

['moGanbHble MAPKETUHIOBBIE CTPATETUH - 3TO
#cerMeHTaIus

#nuBepcudukanus

y3Kasi TOBapHasi CIIeIAATA3aIns

«CHSITHE CIIMBOK»

KOHIICHTPAIUS

MapKkeTHHroBasi CTpaTerus MPEJICTaBIsAET COO0M

#KOMILUIEKC MPUHITUIIOB, C TIOMOIIBIO KOTOPHIX (DOPMUPYIOTCSI KOHKPETHBIE 11eJIM MapKETHHTa Ha
OTpeICIEHHBINA MTEPHO]] BPEMEHH U OPTaHU3YETCS JIOCTHKEHUE ITHX TIeNIeH ¢ yIéTOM
BO3MOXKHOCTEH KOHKPETHOTO CyOBeKTa PhIHKA

#06a30BbIil BEIOOD 11€JIel 1 OCHOBHBIX CPEJICTB MX JOCTIKCHHS C ONPEACIIEHHBIMU 3aTaCHBIMU
BapHUaHTaMU

€JIMHCTBCHHO BO3MOJKHBIH ITyTh IOCTHKEHUS HAHOOIBITNX KOMMEPYECKHIX BHITOJT

KOMIUIEKC MPUEMOB MTOBEICHUS MPEANpUHUMATENEH Ha PhIHKE

HENIPOTHUBOPECUMBOCTh PEIICHUH KOHKPETHBIX MAPKETHHTOBBIX IMPOOJIEM H ONITHMAIIEHOE
JTOCTHIKEHUE TTOCTABJICHHBIX 11eIei YUaCTHUKA PHIHOYHBIX OTHOIICHUN

PBIHO‘IHaﬂ HHUIIIA - 3TO CTpaTeFI/ISI KOHKypeHI_II/II/I, OCHOBAaHHaJA HA ...
**CerMeHTaluy PhIHKA
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HHU3KOH ce0ECTOMMOCTHU
nuddepeHranuy IpoIyKTOB

BHEJIPCHUHY HOBILIECTB

HEMEIJICHHOM PearupoBaHUU Ha CIIPOC
OCHOBHBIE KJIaCCHl MAPKETHHTOBBIX CTpATETU
#HU3KHE U3JICPIKKH MPOU3BOJICTBA
#muddepeHunanus

#auBepcuuKaus

#aukBuganus Ou3Heca

WHTETparus

pUCK

00beIMHEHNE TTPOU3BOICTBCHHBIX YCHIINN

W3meHeHnus1, BBI3BIBAIOIINE TMHAMUKY BO3MOXHOCTEU U YTPO3 SBJIAIOTCS YaCThIO ...
#MaKkpoCpeIbl KOMIIAaHUU

#MUKpOCpPEIbl KOMITAHUH

BHYTPEHHEH Cpe/ibl KOMIIaHUHU

MOJIMTUKY MAapPKETUHTOBBIX KOMMYHUKAIUI

KOPIIOPAaTUBHON MUCCHH

CrpykTypa 1m1aHa MapKeTHHTOBBIX MEPOIPUSATHI B IOPSAKE pa3padOTKu
0030p IJ1aHa MAPKETUHIOBBIX MEPONPUATUN

TEKYIee COCTOSIHUE PhIHKA

YIpO3bl U BO3MOXHOCTH

3aJ1a4u ¥ MPOOIIEMBI

MapKETUHTOBasi CTpaTerus

IIPOrpamMMBbl IEHCTBUI

Or0KETBI

KOHTPOITh

OpraHu3aiuy 1 9acTHBIC JINIA, 00ECIIEUNBAIOIINE KOMITAHUIO U €€ KOHKYPEHTOB MaTepHaIbHBIMU
pecypcamu, HeOOXOIUMBIMH JIJIs TPOU3BOJICTBA TOBAPOB U YCIIYT - ...
[mocTaBmmku]

®upMBbI, TOMOTAIOIINE KOMITAHUH MIPOJIBUTaTh, TPOJIaBaTh U PACIPOCTPAHATH TOBAP CPEAN
KOHEYHBIX MMOTpeOUTENeH - ...
[mocpennuku]

BaHKH, KpeTUTHBIE ¥ CTPAXOBBIC KOMITAHUH, a TAKXKE JAPYTHE YIPEIKICHHUS, TOMOTAIOIIHE
(pMHAHCHPOBATH CICIKH WM CTPAXOBATh OT PUCKOB, CBSI3AHHBIX C OKYIKON HMJIM MPOAaKEH
TOBApPOB - ... HOCPESAHUKH

[dunanCcOBBIC]

['pynna nroaei, NposBIAIOIMX PEANIBHBIN WU OTEHIIMAIBHBIN HHTEPEC K KOMIIAHUH, OT KOTOPBIX
3aBUCHUT JOCTHKEHNE KOMITAHUEW CBOMX LENEH - ... AyAUTOpUs
[koHTakTHAs]

COBOKYHHOCTB (I)aKTOpOB, BJIMAIOIIUX HA IMOKYIATCIbHYIO CIIOCOOHOCTH HOTpC6HT€J’ICI>i n

CTPYKTYpPY MOTPEOJICHHUS - ... cpea
[>xoHOMMUECKasI]

OTnenbHbIe TMYHOCTH U CEMbU, IPUOOPETAIOIINE TOBAPHI U YCIYTH JUIS JIMYHOTO OTpeOIeHus,
00pa3yroT PHIHOK ...
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[moTpebuTencii]

[ToTpebuTtens NPOXOAUT BCE ATAIBI MPOLIECCA IPUHATHS PELICHUS O MIOKYIIKE
*[IpH MOKYIKE HOBOT'O I HEro MPOAyKTa

BCerza

TOJIBKO MIPU MOKYIIKE YCIYT

IIPU [TOKYIIKE MPOJYKTa B HOBOM MECTE

MOKYIIKE aHAJOTMYHOT0 MPOAYKTa APYroil MapKu

Jlis aganTanuu K ToBapy-HOBHHKE IMOKYIATEN0 HY>KHO MPOUTH MAThH ITAIOB:
*y3HaBaHUE - HHTEPEC - OLIEHKA - IP0o0a - BOCIIPUATHE

y3HaBaHUE - OIICHKA - HUHTEPEC - BOCIIPUATHUE - Tpoda

MHTEpEC - OIICHKA - Y3HABaHHUE -- BOCIIPUATHE - TPoda

BOCTIPUATHE - Y3HABAHUE - OI[CHKA - UHTepec- Ipoda

OLICHKA - UHTEpEC - Ipo0a- y3HAaBaHUE - BOCHIPUITHE

I'maBnoe pPasiiniuc MCxXIy HOTpe6I/ITCJII)CKI/IMI/I TOBapaM U NIPOMBINIJICHHBIMU TOBApaMU OCHOBAHLI
Ha pa3IMyMsiX B

*Tune nokynaTeyiel u TUIIE crpoca

BUJAX U KJacCU(UKALUU TOBApOB

YPOBHE U METOJlaX IEHOOOPAa30BaHUs

THUIIE paclipe/ieeHus U cObITa

TUIIE KOHKYPEHIIUHU

Cucrema npou3BoCTBa ¢ mocTaBkoil TouHO B cpok (JIT) o3nauaert, uyto

*MaTepHalbl HOCTABIIAIOTCS Ha 3aBOJ] KIIMEHTa UMEHHO TOTJia, KOTJ1a OHU HYXHBI JIJIs
IIPOU3BOJICTBA

peanpUsATHE-TIPOU3BOIUTEIL 00CTYKMBAET OCPEJHUKA B TOUHO ONpe/IeNEHHBIN 1€Hb
MNpOoAYKIUA NPECANIPUATHA MMOABUTCA BO BCEX TOYKAX pO3HH‘IHOI>i TOProBJIK B OOWH JICHDb
MOCTAaBIIMKH HaKaIIMBAOT OOJIbIINE 3alachl MaTEPUANIOB JUIsI HEMEAJICHHOTO YA0BIETBOPEHUS
3arpoca KJIMeHTa

HPOAYKIMS TOCTABISIETCS MOTPEOUTENI0 UMEHHO TOTJ1a, KOT'J1a OH 3TOr0 3aX04eT

Kareropuu nmorpeduresneii Mo BpeMeHH MPUHATUS KMUA TOBapa-HOBHHKH
HOBaTOPBI

paHHUE TOCIIE0BATEIIN

paHHee OOJIBITMHCTBO

Mo3IHee OOJIBIIMHCTBO

OTCTArOIIHE

Bun nedrenbHOCTH, CBSA3BIBAIOLINI MAPKETOJIOTA C TOTPEOUTEISIMU, TOKYTIATEISIMU U
0O0I1eCTBEHHOCTbHIO Yepe3 HH(POPMAIIHIO - MAPKETHHIOBBIE ...

[nccnenoBanms]

Nudopmanus codpanHasi BIEpBbIC IS KaKOM-THO0 KOHKPETHOM LIETH - ... HHPOpMAITUs
[mepBuyHas)

Craructudeckast uHopmaius, cobpaHHas paHee AJsi APYTUX 1emnei - ... uHpopManus
[BTOpHuHas]

CO60p nepBUYHBIX JaHHBIX, HAPABICHHBIX HA BBIICHEHUE 3HAHWUH, B3TJII0B, IPEAIOYTCHUN
notpeduTeneit 1 0co0eHHOCTEH MOKYNATEICKOTO MOBEACHHUS - ...
[ompoc]
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CO6op MepBUYHBIX JAHHBIX TTOCPEICTBOM BBIJICICHUS COMOCTABUMBIX IPYIIIT JIFOAEH U KOHTPOJIS
HIEPEMEHHBIX COCTABJISIFONIMX M PEAKIMIA TPYIIIT B PA3IMYHBIX CUTYAIHAX - ...
[Pxcniepument]

Bomnpoc, coaeprxariuii Bce BO3MOXKHbIE BApUAaHThl OTBETOB, U, JAIOIINN BO3MOKHOCTb PECIIOHJICHTY
BbIOpaTh OJJUH U3 HUX - ... BOIIPOC
[3akpsiThIE]

C6op npeaBapuTEIbHON MAPKETHHIOBOM HH(POPMAIIUH, KOTOPas IOMOXKET ONPEIETUTh IPooIeMy
Y BBIIBUHYTH TMITOTE3BI - ... HCCIICAOBAHHE
[mouckoBoe]

MapKeTHHI0BO€E HCCIIEI0BaHKIE, KOTOPOE ITPOBOAUTCS IS TOTO, YTOOBI TOYHO ONPEAEIUTh
MapKETHHTOBBIE TPOOJIEMBI, CHTYAI[MH WIIH PBIHKH - ... HCCIEIOBAHHE
[omucaTensHOE]

[TouckoBoe uccine0BaHKe, TPOBOJMMOE C LIENIBIO BBISBICHUS MOOYKICHUH, PEaKLUi U TIOBEICHHUS
noTpeduTenei - ... uccieoBaHue

[kauecTBeHHOE]

I/ICCJ'IG,I[OBaHI/IC, npeaycMarpuBaromee moJryudcHue I/IH(i)OpMaI_[I/II/I OT OOJIBIIIOIO KOJINYECTBA

PECIIOH/ICHTOB JUIS TIPOBEICHMUS CTATHCTHUYCCKOTO aHAIN3A - ... UCCIICIOBAHUC
[kommuecTBeHHOE]

Bormpoc, Mo3BoSIONIHI PECIOHICHTY OTBEYaTh CBOUMHU CJIOBAMH - ... BOIPOC
[oTkpBITHIH]

MapkeTHHT0BOE UCCIIEIOBAHUE - ITO

*cOop, ynopsi0uMBaHue, aHAJIN3 U 0000IIEHNE JaHHBIX JJIs1 OOHApYKEHUS U peILIeHUs pa3IMYHbIX
MapKETHUHIOBBIX MpoOIeM

UCCIIEIOBAHNUE CBEACHUH, I0Jy4aeMbIX U3 BHYTPEHHUX UCTOYHUKOB KOMIIAHUU

IIOCTOSIHHO JIEMCTBYIONIAs CUCTEMA cOOpPa, KIacCu(pUKALY, aHAJIN3a, OLICHKH U PaCIIPOCTPAHEHUS
MapKEeTUHTOBOW HH(POpMALIUU

TO JK€ CaMO€, 4YTO U «MCCIICIOBAHNE MAaPKETUHIa»

MapKEeTUHIOBas pa3BelKa

KiroueBbiMH apameTpamu ONpeAeIeHus CPEIHEr0J0BOI EMKOCTH PHIHKA Ha OCHOBE JJAHHBIX 00
WHTEHCUBHOCTH MTOTPEOJICHHS TOBApa SBISIOTCS

#KOMMYECTBO NOTpeOUTENeH MPOAYKIIUU

#KpaTHOCTh MOKYIOK/TIPOAAK

#cpenHsis npoI0JKUTEIBHOCTD MOTHOTO IIMKJIA SKCITyaTalluy TOBapa

CPEIHET0I0BOM YPOBEHb J10X0/1a TOTpeOuTeneH

CPEIHEro/J0BOi 00BEM BBITYyCKA POTYKIUH

JaHHbIE 00 SKCIOPTE/UMIIOPTE

Vcronb30BaHue OHOTO TOBapa, METOI0B CTUMYIIUPOBAHUS M PacIipeiesieH s 0€30THOCUTETBHO K
crieliu)UUECKUM HYX)aM MOTPEOUTENeH - ... MAPKETHHT
[MaccoBsiii]

['pymna nmoTpeGuTesne co CXOAHBIMH XapaKTEPUCTHKAMHU OJIMHAKOBO PearupyroIas Ha
MapKETUHTOBBIC YCHIIUSL (PUPMBI - ... PBIHKA
[cerment]
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V3K0 ompeesieHHas rpyIia noTpeduTerneii, 00pIYHO MoydacMast B pe3yJIbTare pa3ieieHusI
CerMEeHTa Ha MOJICETMEHTBI HJIH BBIICIICHUS TPYIIT MOTPEOUTENEH C OTYCTIIMBO BHIPAKCHHBIMH
OCOOEHHOCTSIMH - ... PBIHKA

[ammal

COBOKYIHOCTb MOKYTIaTeJIeH, UMEIOIIUX CXOTHBIE HYK/Ibl HIIM 00IINE XapaKTEPUCTUKH, KOTOPBIX
KOMITaHHsl HAMEPEHa 00CITy)KUBAT - ... PHIHOK
[tenesoii]

Beizesnenue B mpejienax peiHKa Y6TKO 0003HAYCHHBIX TPYIIIT TOTPEOUTENeH A5t 00CTY )KUBAHUSI
KOTOPBIX MOTYT HOTPEOOBATHCS ONpPEIETIEHHBIE MAPKETHHIOBBIE KOMIUICKCHI - ... PHIHKA
[cermenTHpoBanue]

[cermenTanus]

CermeHnTanus - 310 ...

#pasneneHue noTpeduTenei Ha OAHOPOJHBIE IPYIIIIbI

#1esTeNBHOCTB 110 KIIaCCU(PHUKALUN BO3MOXKHBIX MTOTPEOUTENEH B COOTBETCTBUU C KAYeCTBEHHBIMH
0COOCHHOCTSIMH UX CIIpOca

OIIpe/IeJICHNE MECTa JUIsl CBOETO TOBapa B PSA/Iy aHAIOTOB

CTpaTerusi BLIOOPOYHOr0 MPOHUKHOBEHMSI Ha PHIHOK

pasiesieHHe phIHKA Ha OT/ACNbHBIC YacTH

Jis cerMeHTaluu MoTPEOUTEIbCKUX PHIHKOB HCIIOB3YIOTCS KPUTCPHH:
#reorpadguyeckue

#nemorpaguyeckue

#colMaibHO-I)KOHOMUYECKHE

MOJIUTUKO-TIPABOBBIC

CUTYalMOHHBIC

Yka3are TpU OCHOBHBIX BHJIa MAPKETHHTA, UCTIOJIB3yEMBIX B CTPATETUAX OXBATa PHIHKA:
#uenudepeHnpoBaHHBIHI

#nuddepeHuupoBaHHBII

#KOHLIEHTPUPOBAHHBII

HEKOHILICHTPUPOBAHHBIN

UHTETPUPOBAHHBIN

HE MHTErPUPOBAHHBIN

AHanu3 U y4eT BO3MOXKHOCTEH MPEIIPHUSITHS, TO3BOJISIONINE €My BbIOpATh TAKHUE XapaKTEPUCTUKU
TOBapa, IEHY M CIIOCOOBI €r0 PEKJIaMbl H IPOJIa’KH, KOTOPbIe 00eCeurin Obl
KOHKYPEHTOCIIOCOOHOCTh TOBapa Ha PHIHKE - ...

[mosunmonupoBanue]

OcHOBY U1 TO3UIIMOHUPOBAHUS MPOIYKTA COCTABIISIIOT (DaKTOPHI
*BocpUATHE TPOAYKTOB OTPEOUTETIMU

MOKYNaTeIbCKOI0 MOBEACHUS NOTpeOuTeNe

MOBE/ICHUS TOTpeOUTENEH Mocie MOKYNKU

HaMepeHUs MOoTpeOuTeNne COBEpPIINTh MOKYIKY

MOBE/IEHUSI KOHKYPEHTOB

Komnanus, Biageromasi MakCUMaJabHOW JT0JI€H PhIHKA OTPACHH - ... PIHKA
[munep]
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... KOHKYPEHIUSI UMEET MECTO Ha PhIHKE OJHOPOTHBIX TOBAPOB C OOJIBIIUM KOJUYECTBOM
NOKyIaTesIei U MPOJIaBIIOB, HM OJIHU M3 KOTOPHIX HE UMEET OOJIBIIOTO BIMSHUS Ha (HOPMUPOBAHHE
PBIHOYHOM LICHBI

[umcras]

[coBepienHast]

KoHkypeHTHOE NpenMyIecTBO KOMIIAHUH - 3TO ...

*CuibHAsi CTOPOHA KOMITAHUU

MO3ULIMS TOBAPOB KOMITAHUH HA PHIHKE

BOCIPUATHE TOBApa KOMIIAHUHU IPEIIoJIaraeMbIM OTpeduTenem
OTJINYME KOMITAHUM OT KOHKYPEHTOB

Ha0Op BOCIPUATHH, BIICUATIICHUH U OITYIIIEHUN TOTpeOUTEes

KoHkypeHTOoCcTIoCOOHOCTh TOBapa - 3710 ...

*CroCcOOHOCTh TOBapa KOHKYPUPOBATh C AHAJIOTaMU Ha KOHKPETHOM PBhIHKE B OIIPEIeIEHHBIN
IIEPUOJ BPEMEHU

CaMbIil BBICOKMI B MHUPE YPOBEHb KaueCTBa

CHOCOOHOCTh TOBapa KOHKYPUPOBATh HA MUPOBOM PBIHKE

CIIOCOOHOCTh TOBAapa KOHKYPUPOBATh C AHAJIOTUYHBIMU BUAAMHU ITPOYKIIUN HA MUPOBOM PBIHKE
camasi HU3Kas ce0eCTOUMMOCTh

CoBeplieHHass KOHKYPEHLUS OTJINYAETCs] OT HECOBEPIIEHHON
**BO3MOYKHOCTBIO BJIMSHUS OT/AEIBHBIX KOHKYPEHTOB Ha CIIPOC
COCTaBOM CTpaTeruil KOHKYpEHIH

YHCIIOM KOHKYPHPYIOIUX Hupm

CTETIEHBIO HANPSHKEHHOCTH KOHKYPEHTHOH 00phObI
CTPYKTYPOM CTPATErNYECKUX IPYIII

... = ACATCIIBHOCTD, NPCUMYIICCTBO UJINU c1rroco0 YAOBJICTBOPCHU A HOTpC6HOCTI/I, npeajaracMaI€ K
NPOJAXKe
[ycmyra]

CnocoOHOCTh TOBapa BBITIOJIHATH NMPeIHA3HAUYCHHbBIE (YHKIIUH - ... TOBapa
[xauecTBO]

HasBanue, noHsTHE, 3HAK, CHMBOJI, JIU3alH WJIK MX KOMOMHAIIWS, TIPEAHA3HAYCHHAS JUIsI
UACHTU(DHUKAIIMH TIPE/IaraeMbIX MMPOABIIOM TOBAPOB M YCIYT - ...
[Mapka]

ITporecc pa3pabOTKH U MPOU3BOACTBA KECTKOM MITH MATKOM 000JIOUKH JJIs TOBApa - ...
[ymakoBka]

['pymnmna ToBapoB, 00beIMHAEMBIX TPUHLIUIIAMHU (HYHKIIMOHUPOBAHUSL, TPOJaKeH OJIMHAKOBBIM
rpyImmnaM MoKynaTese, CrrocoooM MPOIBHKEHHS Ha PHIHOK MJIHM JMANa30HOM IIEH - ...
[accopTumenT]

COBOKyHHOCTI) BCCX aCCOPTUMEHTHBIX I'PYIIIT TOBAPOB U TOBAPHBIX €AWHUIL, ITPEATIAraCMbIX
MOKYIATEISIM KOHKPETHBIM IPOIABIIOM - ...
[HomenkmaTypa]

Mapka unm e€ 4acTh, 3alUIIEHHAS FOPUANYECKH - ...
[ToBapH®bIi 3HAK]
KonnuecTBO BBITyCKa€MbIX KOMITAHUEH aCCOPTUMEHTHBIX IPYIIN TOBAPOB HA3BIBAETCA ... TOBAPHOU
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HOMEHKJIATYPBI
*mupora
JUTHHA
r1youHa
BBICOTA

OO6r1ee YnCI0 OTACIBHBIX TOBAPOB, COCTABIISIONIMX TOBAPHYIO HOMEHKIIATYPY, HA3bIBAETCA ...
TOBapHON HOMEHKJIATYyphl

*HACBIIIEHHOCTh

YCTOHYUBOCTh

TapMOHUYHOCTH

MPOYHOCTH

['my6uHa TOBapHON HOMEHKJIATYPHI - 3TO

*KOJIMYECTBO BapUAHTOB UCIIOJIHEHUS KaXKI0ro ToBapa (MapKH) B paMKaxX aCCOPTUMEHTHOMN I'PYIIIIbI
JUIMHA [IapaMeTPUYECKOro psiia TOBApOB

CTENEeHb MHIUBUyaIl3alliy TOBApPOB 110 3aIIpocaM NoTpeduresne

COBOKYITHOCTb BCEX aCCOPTUMEHTHBIX I'PYIII TOBApOB

CTENEeHb pa3HOOOpa3Us TOBAPOB Pa3HbIX ACCOPTUMEHTHBIX IPYII

Konnenuwus ToBapa - 3710 ...

*omnrcaHne KOMMEpUYECKUX HJiei ToBapa

00001IEHHOE ONKCaHNe KOHCTPYKIIMOHHBIX ITAPaMETPOB TOBapa
BU3YalbHOE U300pakeHHe BApUAaHTOB TOBapa

MMPOTOTHUIT C OIIMCAHHUEM BAPUAHTOB U3IOTOBJICHUS TOBapa
MOJHOpAa3MepHask MOJENb TOBapa

JKv3HEeHHBII MK TOBapa - 3TO

#UHTEpBaJ BPEMEHU C MOMEHTA MEpPBOHAYAILHOTO MTOSBICHMS TOBApa Ha PhIHKE J0 MPEKPALICHUS
€ro peajusanuu

#COBOKYIHOCTH (ha3 BHEJIpEHMsI TOBapa Ha PbIHOK, pOocTa MPOJaxK, 3peJIOCTH TOBapa U craja
IIPOJIaX

MHTEpPBAJl BpEMEHU OT MOMEHTA MPUOOPETEHUS O MOMEHTA YTUIIN3allUH, PEKPaIICHUs
CyILLIECTBOBAHUSA TOBapa

MHTEpPBaJl BpEMEHHU, B KOTOPOM CIIPOC Ha CE30HHBIN TOBap MPOXOJIUT BCE BO3MOXKHBIE (ha3bl U
BO3BPAILAETCA K UICXOJHOM TOUYKE

CTpaTerusi MapKeTUHIa, BKIIIOYAIOIIas pa3padOoTKy MPOLECCOB MO3UIIMOHUPOBAHMSI, PEKIIAMBI,
[IEHOOOPa30BaHUs U pacIpe/iesieHus] TOBapOB

OCHOBHBIMU MapKETHHIOBBIMH 3a/la4aMU OpraHu3aluii cepbl yCIyr sBISIOTCS ...
#auddepenuuanus yciayr

#KadyecTBO 0OCITY)KHBaHUS

OCBOEHHME CEPUUHOIO IMPOU3BOJICTBA

yHU(DUKALUS yCIyT

SKOHOMUYECKNN aHaIU3 yCIIyTr

TECTUPOBAHUE KOHILIETIIIUN yCIyT

OTHOCHUTEIBHO METO/1a MO3TOBOT'0O IITYpMa BEPHBIMHU SBIISIOTCS YTBEPIKICHUS

#y4aCTHMKHU MOTYT BbICKa3bIBaTh a0COJIIOTHO JIIOObIE UIEU

#y4aCTHUKOB MOOLIPSIOT pa3BUBATh UJIEH, BEICKa3aHHbBIE IPYTUMHU

HPUCYTCTBYIOIINE MOTYT KPUTUKOBATh UAEU IPYTUX YIACTHUKOB

YYaCTHHUKAM IPEJIaraloT BICKAa3bIBaTh TOJBKO pealln3yeMble UIeH

NPUHUMATh y4acTHE JOJDKHBI TOJIBKO MEHEIKEPHI BHICILIETO PAHTa /IS TOTO, YTOOBI N30ekKaTh
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BBIJIBUKEHUS HEPEAIU3YEMBIX UICH

[Tepeno3ninOHMPOBAHUE MAPKU MOXKET UMETh MECTO, ECIIH. ..

#HOBBIE NPEAIIOYTCHMS IOKYIIATENIEH CO3/1aI1 HOBBIE IIPUBJICKATEIIBHBIE BO3MOXHOCTH
#IO3ULIMOHUPOBAHNE KOHKYPEHTHOW MapKy MPUBEJIO K YMEHBIIECHNUIO PHIHOYHOM J10JIM KOMIIAHUHU
W3MEHUIINCH MTOKYIATEIbCKUE ITPEANIOYTEHNUS, BbI3BAB YIy4lICHUE TO3ULUNA KOMIIAHUU
NO3UIIMOHUPOBAHUE KOHKYPEHTHOIN MapKu OJM3KO K MapKe KOMITAHUU 00ECIIeUHIIO PACIIPEHUE
pBIHKA

KOHKYPEHTBI IIPEANPUHUMAIOT IEHCTBUS 10 NEPENO3ULIMOHUPOBAHUIO CBOMX MAapOK B OMHAKOBOM
HaIPaBJICHUU

IOKYTIaTeIbCKUE MPEANOYTEHHSI OTHOCUTENBHO PA3JINYHBIX CBONWCTB TOBapa PaBHOMEPHO
pacrpezeseHsl B IPOJyKTOBOM I10JI€

[Ipu BbIBeIeHUN HOBOTO MPOAYKTA Ha PHIHOK, TOPTOBBIX IIOCPEIHUKOB HHTEPECYIOT
#oxxugaemas IpuObLIb

#yCHUIMs 110 TIPOJBIDKCHHUIO TOBapa

yIIaKOBKa U pacgacoBKa

PE3YJIbTaThl PHIHOYHBIX UCCIIEJOBAHHUN

METOJIbI TIPOU3BOJICTBA

JlenexHoO€ BhIpaKEHUE CTOMMOCTH TOBapa (YClIyru) - ...
[1ienal

3aTparsl MPOM3BOACTBEHHBIX (PAKTOPOB, MCIOJIB3YEMbIX IS IIPOM3BOJACTBEHHOM
peaTM3aI[MOHHOM JESATENBHOCTH - ... IPOU3BOJICTBA
[u3nepsxku]

... M3JIEPXKKH - 9TO M3JIEPXKKH, HE CBSI3aHHBIE C N3MEHEHNEM 00bEMOB IIPOU3BOJICTBA U COBITA
[mocTosiHHbIC]

... U3JIEPIKKH - OTO U3ACPHKKH, KOTOPIC HAXOSITCS B TPSIMO 3aBHCHMOCTH OT 00HEMOB
IPOU3BO/ICTBA U COBITA
[mepemenHbie]

CyMMa TlepeMEHHBIX M TIOCTOSIHHBIX M3/IEPIKEK MPH OTIPeIeIEHHOM 00beMe IPOM3BOICTBA - ...
U3/ICPKKH
[BastoBBIC]

Kpugas ... - 310 rpaduueckoe oToOpaskeHUE MaCHUS CPEIHIX U3IEPIKEK HAa €IUHHUILY MTPOTYKITHH,
COIPOBOXKIAEMOE HAKOIUICHHEM MPOU3BOICTBEHHOT'O OIBITA

[ombiTa]

[0OyueHus]

Pa3nuia Mex 1y 10X01aMH OT TPOJaK U BCEMHU H3JIEPKKAMU - YHCTAS ...
[puOBLIB]

YcTaHOBIIEHUE 1I€H, OCHOBAaHHOE Ha y4eTe TOBEJCHUS KOHKYPEHTOB, BKITFOUAET [IEHO00Opa30oBaHue
Ha OCHOBE

#ypOBHSA TEKYIIUX IIEH

#3aKpBITBIX TOPIOB

IICHHOCTH TOBapa

0e3yOBITOYHOCTH

cebecTouMOCTH
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Ilena notpebieHus ToBapa MpeIcTaBiIsieT co0oi

*[IeHy MOKYIKH BMECTE C IKCIUTyaTal[MOHHBIMHU PacX0/laMH, 3aTpaTaMy Ha OTpeblieHre ToBapa
ce0ecTOMMOCTh TPOAYKIMH ILTFOC CPEAHSS MPUObLIh

COBOKYITHOCTb IKCIUTYaTaI[MOHHBIX PAacX0/I0B, 3aTPaT Ha HOPMaJIbHOE MOTPeOICHHE KYTNIEHHOTO
TOBapa

LIEHY ITOKYTIKY IUIIOC 3aTpaThl Ha YTHIIM3ALUI0 TOBapa

MaKCHMaJbHYIO LIEHY TOBapa

[IpelickypaHTHBIN METOJ] IIEHOOOPA30BaHUsI OCHOBAH Ha

*OompeelIeHU N BeTHYMHBI U3/ICPIKEK U IJIAHOBOU MPUOBLITH

aHaJIM3e NMPEHCKYpaHTOB Ha KOHKYPUPYIOIIKE TOBAPHI

ONpEJICTICHUN BETUYMHBI U3CPIKEK

MPUHIIUIIE HEPOTUBOPEUUBOCTH IIEH HAa TOBAPbI OJHONW AaCCOPTUMEHTHOM TPYIIIBI
YCTaHOBJICHUH IICHBI B X0/1€ MPOBEICHUS 3aKPBITHIX TOPTOB

OCHOBHBIE CTpaTETuy 1IEHO00PA30BAHMS OCHOBAHBI HA
H#U3AEpIKKAX

#copoce

#KOHKYpEHIIMU

MPEII0KECHUN

pPEHTAOCIIBHOCTH

MPEAEIbHOM MOJE3HOCTH

SKOHOMHUYECKOM POCTE

Bo3MoxHbBIE OTBETHBIE MEPBI KOMIIAHUHU HAa CHUKEHHE 1IeH KOHKYpEeHTaM1
#CHIKEHNE [IEHBI

#MOBBIIIIEHHE BOCIIPUHUMAEMOTO KauecTBa TOBapa

#IIOBLIIIIEHNE TIEHBI M Ka4eCcTBa

#BbIBE/IEHNE Ha PHIHOK JIEIIEBON «00€BOW MapKU»

CHI)KCHHE KauecTBa TOBapa

CHI)KEHHE IEHBI U KayecTBa TOBapa

CHIDKEHHE KaUeCTBa U IOBLIIIEHNE IIEHBI

U3BATHE C PBIHKA YACTH CBOEH MPOAYKIIUU
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6.2. MeToanueckne MaTepUAJIbl 110 OCBOEHHUIO TUCHUILIHHBI

6.2.1 Mertoauueckue peKOMEHJAUMU A OOY4aoUMXCAd MO0 M3YyYEHHIO JUCLHUIUIMHBI
«OCHOBBI MAPKETUHI A

JucuuiuinHa «OCHOBBI MapKETUHIa» CUUTAETCS OCBOEHHON 00y4aroIUMCs, €CIIU OH UMEeT
II0JIO’KUTEIIbHBIE PE3YNIbTAThl IPOMEKYTOYHOIO, TEKYILIETO U UTOIOBOIO KOHTPOJIA. DTO O3HAYaeT,
YTo OOYy4aromMiCs OCBOMJI HEOOXOJUMBI YpPOBEHb TEOPETHYECKMX 3HAHMH B 00JacTH
JESTEJIBHOCTH T10 YIPABJIEHUIO YEJIOBEUECKUMHU PECYpPCaMU U MOJIYYMJI TOCTATOYHO NMPAKTUYECKUX
HaBBIKOB OCYILECTBICHHSI JAaHHOH 1€ TEIbHOCTH.

JUisi MOCTMKEHMS BBIIICYKAa3aHHOTO OOYYaroMIMHCs JIOJDKEH COONIOaTh CIEAYIOIIne
IpaBUJIa, O3BOJISIOIIME OCBOUTh AUCLUILIMHY Ha BBICOKOM YPOBHE:

1. Hauwamo ocBoeHHS Kypca JOJDKHO OBITh CBA3aHO C HM3YyYCHHEM BCEX KOMIIOHEHTOB
KOMILJIEKCa JUCLUIUIMHBI C LENbI0 NMOHUMAHUS €ro COAEp)KaHUs M yKa3aHUi, KOTopble OynyT
JIOBEJICHBI IO CBEJCHMS 00y4arollerocs Ha MepBOi JIEKIUK U [IEPBOM CEMUHAPCKOM 3aHATUHU. DTO
CBSI3aHO C

- YCTAHOBJICHUEM CPOKOB U KOHTPOJISl BBIIOJHEHHS WHAWBHUIYAJIBHOTO 3aJaHUs KaXIbIM
oOyJaromumcs,

- pacnpe/iesieHneM TeM JI0KJIa/l0B U CPOKU UX IPEICTaBICHHUS,

- KpUTEpHUsIMU OLEHKM Tekymel paboTbl oOyuaromierocs (KOHTPOJBHBIX —pPadoT,
WH/IMBUYAILHOTO 33aJaHHsI, PA0OTHI HA CEMUHAPCKUX/TIPAKTHUECKUX 3aHATHSIX )

Ilepen HawamoMm Kypca ILeaecooO0pa3HO O3HAKOMHUTBCA CO CTPYKTYpOH IUCHMILIMHBI Ha
OCHOBAHMU MPOTPAMMBI, a TaK XKE C MMOCIEI0BATEILHOCTHIO H3yYeHHS TeM U X 00beMOoM. C IeNbIo
ONTUMAJILHOW CaMOOpPraHMU3allud HEOOXOJUMO CONOCTaBUTh 3Ty HHGPOpMaLHI0 C TrpaduKkoM
3aHATHH U BBIIBUTH HauOoJee 3aTpaTHbIE [0 BPEMEHU U 00bEMY TE€MBbI, YTOOBI 3apaHee ONpeAeInuTh
Juis ce0sl epro/ibl 00BEMHBIX 3aaHUH.

2. Kaxpgas TemMa COJEpKUT JIEKIMOHHBIM MaTepualn, CIHUCOK JIUTepaTyphl JUid
CaMOCTOSITENIbHOTO M3Yy4YEHHs, BONPOCHI U 3aJaHMs sl HOATOTOBKM K CEMMHApPCKUM W/MIIH
MPAKTUYECKUM 3aHATHSAM, a TaKKe Marepuaibl Il caMOCTOSTeNbHOM paboThl. Heobxoanmo
3apaHee o0ecreunTh ce0s ATUMHU MaTepuaIaMy U JIUTePaTypoi Wi JOCTYIOM K HUM.

3. JIeKIMOHHBIN MaTepuan M yKa3aHHBIC JTUTEPATypHbIE UCTOYHUKH IO COOTBETCTBYIOIICH
TeMe HeOOXOIMMO HM3Yy4YUTh Iepe] MOCEIIEHHEM COOTBETCTBYIOIIETO JIEKIIMOHHOTO 3aHSATHS, TaK
KaK JIEKIUS B ayAUTOPUM NPEIINOJaraeT pacKpbhITUE aKTyalbHBIX M IPOOJIEMHBIX BOIIPOCOB
paccMaTpuBaeMOM TeMbl, a HE COJEp)KaHHs JIEKIMOHHOro Marepuana. Takum obOpazom, s
MOHMMAaHHUS TOTO, 4TO OYyAET CKa3aHO Ha JIEKLUWHU, HEOOXOUMO MOIYYUTh 0a30BbIe 3HAHUS 10 TEME,
KOTOpBIE COZIEP)KAThCS B JIEKIIMOHHOM MaTepHalle.

[Ipy BO3HHMKHOBEHHUH TMPOOJIEM C CaMOCTOSATEIbHBIM OCBOCHHEM AacCHEeKTOB TEMbI WM
MOHMMaHHEM BOIIPOCOB, PACCMOTPEHHBIX BO BpeMs JIEKLIMK HEOOXOIUMO 337aTh COOTBETCTBYIOIINE
BOIPOCHI JIEKTOPY B CHENMAIBLHO OTBEIEHHOE JJISi 3TOTO BpeMsl Ha JIEKIUU WM MO 3JIEKTPOHHOMN
noyte. OTO HEOOXOAWMO cJeNaTh 10 CEMHUHAPCKOTO/TIPAKTHUECKOTo 3aHATHA BO M30exkaHHe
HeJ0pa3yMEHU MPH NMPOBEIEHNU KOHTPOJIbHBIX PaloT.

4. CeMuHapCcKo€ W/WIIM TMPAKTUYECKOE 3aHATHE, KaK MPAaBUJIO, HAYMHAETCS C ONpoca WM
HEeOO0JIBIION KOHTPOJIBHON paboThI 10 JEKIIMOHHOMY MaTepualy TeMbl U MaTepuajgaM yKa3aHHBIX K
TEeMe JINTepaTypHbIX UCTOYHUKOB. B CBSI3M C 3TUM MOJATOTOBKA K CEMHHAPCKOMY/TPAKTUYECKOMY
3aHATHUIO 3aKJIIOYAeTCs B MOBTOPEHHM JIEKIMOHHOTO Marepualla U M3YYE€HUU BOIIPOCOB
IIPEJICTOSIILETO 3aHATHUS.

[Ipy BO3HMKHOBEHMM 3aTpPyJHEHHH € TOHMMaHHEM MaTepuaia 3aHATHA OOydaroluics
JOJDKEH ~ 00paTUThCS € BOONPOCOM K JIGKTOpY WM  TPENoAaBaTeNio,  BeIyleMy
CEMHMHAPCKHUE/TIPAKTUUECKUE 3aHATHSI, JUIsl TIOJIY4YEHUS COOTBETCTBYIOIIMX DPA3bACHEHUH B
OTBEJICHHOE JJIsl 3TOrO IpErojaBaTes]ieM BpeMs Ha 3aHATUU JIMOO MO 3JIEKTPOHHOW moute. B
UHTEepecax 00y4aroIlerocss CBOEBPEMEHHO JIOBECTH [0 CBEJCHMs IpenojaBareis MHPOPMALUIO O
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CBOMX 3aTPYJHEHHUSIX B OCBOCHHM TNpEAMETa U IOJYyYUTh HEOOXOAUMBIE Pa3bsICHEHUS, TaK Kak
roBOpUTh 00 3TOM MOCJI€ MOJYYEHHs HU3KOH OLEHKHM IpU ONpoce WIM IO pe3yiabTaraM
KOHTPOJILHOM pabOTHl HE UMEET CMBICIIA.

5. B nporecce n3ydeHHst JUCLMIIIIMHBI 00Y4arOLUICS TOTOBUT U MPEJCTABIAET HA OJHOM
U3 CEMUHAPCKUX/TMPAKTUUYECKUX 3aHATUH JOKIIAJ MO acleKTaM TEOPUH WJIHM MPAKTUKH YIPaBICHUS
YeJI0OBEYECKMMH PeCcypcaMy B COOTBETCTBUM C IpejuiaraeMoil Tematukoil. OnuH JOKJIaa TOTOBAT
nBa oOydaromuxcs. Jloknaan OOMKEH coJepKaThb CYTh paccMaTpMBAaeMOIo AacleKTa, NPUYUHY
HEOOXOMMOCTH PACCMOTPEHUS, ONHUCAHHE CYIIECTBYIOIIMX MM BO3HHUKAOLIMUX [UId JaHHOIO
acrieKkTa mpoOJieM IMmpeuiaraeMble MyTH UX pemeHus. [IpoaomkuTensHoCTh qokaaaa He 6onee 10
MUHYT. JIOKJIaAUUKN JOJKHBI MOATOTOBUTH TEKCT WJIM TE3UCHl JIOKJIaJa M MPE3eHTaLuIo0 U o0a
BBICTYNUTH. [IpecTaBnenHbIii MaTepran 00CyX/1aeTcsl Ha 3aHATUH 00yJarOIMMHCS. DTO O3HAYAET,
YTO IMOJArOTOBKAa Ka)XIOro oOy4aroIerocss K TaKOMY 3aHATHIO OyAeT 3aKiIryaThCsl B U3YYEHUU
TEMBI, TIPEIaraeMoi K 00CYXIEHHIO, U TTOJrOTOBKE BOIIPOCOB, KOTOPBIE OH 33/1aCT JOKJIATYHKaM.
[Tpu moAroToBKe TaKMX BOMPOCOB HEOOXOAMMO UMETh BBUAY, UTO B JOKJaJl€ IPO3BYyYaT OCHOBHBIE
ACTIEKTHI M TPOOIIEMBI, IO3TOMY IIOBEPXHOCTHBIE BOIIPOCHI, CBSI3aHHBIE C YTOUHEHHEM HOHATHITHOTO
anmapara, nepeducieHueM QYHKUMH M T.aI. (€CIM 3TO HE SBIAETCS CYThIO OOCyXIaeMon
npobnemMbl) OyAyT OLIEHWBATBHCS HEYAOBIETBOPUTENBHO. [IpemomaBarenb OLEHHBAET HA TaKOM
3aHATUH BOIIPOCHI U OTBETHL. TakuM 00pa3oMm, MO pe3ynbTaTaM 3aHATHs BCe 00yUYarOLIMecs IPYIIIbI
UMEIOT OLICHKH, BBICTABISIEMbIE B TEKyHIMi pedTHHr. OTCyTCTBHE BONpoca y 00y4aromierocs
CBHUJIETEJILCTBYET O €r0 HEMOATOTOBIEHHOCTH K 3aHATUIO U MOJIyYCHHEM HEYJIOBJIETBOPUTEIbHOMN
OLICHKH.

Jloknan nomkeH ObITh 0ohOpMiIEH Ha OyMa)KHOM HOCHTEJE C YKa3aHHUEM HCIOJIb30BaHHBIX
JUTEPATypHBIX HMCTOYHUKOB. JIOKIax W Marepuainbl MPE3CHTAllMH JOJDKHBI  OBITH  CHAHBI
npenojaBatento. IIpu HEBBINOIHEHHWHM 3TOTO YCIOBUS 3a JIOKJIAJ BBICTaBJIAETCS OLEHKA
«HEYIIOBIICTBOPUTEIHHO.

6. IloaroroBka K KOHTPOJBbHOH paboTe 3akio4aeTcss B IOBTOPEHUH IPOWUIEHHOTO
MaTepualia ¥ MOBTOPHOM DEIICHWH 3aJaHWui, KOTOPhIE PACCMATPUBAINCH Ha 3aHATHSAX, a TAaKXKe B
BBITOJIHEHUH 3aJaHUH JJI1 CAMOCTOSITEIbHON paboTHI.

7. B paMKax IHUCHUIUIMHBI KKl 0OYYarOIIMKCS TOJKEH BBIMOJIHUTH MHAWBUYaIbHYIO
paboTy mpaKTHYecKoro xapakrepa. Pa0oTa gomkHa BBINOJHATBCS B COOTBETCTBUHM €
WH/IMBUYAIbHBIM Tpa(UKOM, KOTOPBIA CBS3aH C MOATAITHBIM TPE/ICTABICHUEM TPENoaBaTesio B
CTpOro OTBEJEHHOE Ui 3TOTr0 BpeMs pe3ysbTaToB paboThl. Pabora nomkHa ObITh odopmieHa B
COOTBETCTBUHU C TpeOOBaHUSAMH U cAaHa Ha Kadeapy mociie noiaydeHus oueHku. OneHka 3a 3Ty
paboTy BBICTABISETCS B KOHTPOJIbHBIN OJOK TEKYIET0 peUTHHTA.

8. TloarotoBka K 5K3aMEHY SIBIISICTCS 3aKIIOYUTENLHBIM ATAllOM H3yYCHHS TUCIUTUIMHEL.
DK3aMeH NMPOBOAUTCS B TecToBOH (opme. CoaepaHue TECTOB HaXOAUTCS B IOCTYITHOM PEXKUME C
Havaia M3y4YeHHs IUCIHUIUTMHBL. B CBS3M C ATHM IIeNecoo0pa3HO M3ydaTh TECTHl HE B TIEPHOJ]
HK3aMEHAIIMOHHOI CEeCCUU HEeTOCPEACTBEHHO B THU Mepe/l 9K3aMEHOM, a MO KaXKIOH TeMe BMECTE C
MOJITOTOBKOHM K COOTBETCTBYIOIIEMY TEKylIeMy 3aHsaTHio. Kpome Toro He00X0auMO TOMHHUTb, YTO
qacTh TecToBOM 0Oa3zbl (He Oosee 10%) HEMOCPEACTBEHHO Mepesl HK3aMEHOM MOXET OBITh
JIOTIOJTHEHA UJTM M3MEHEHa. B cBs3U ¢ 3TUM 11en1eco00pa3Ho M3ydaTh HE TOJIBKO TECThI, BHIHOCUMBIE
Ha 9K3aMEH, HO M MHbIE BOIPOCHI, pACCMAaTPHUBAEMBbIE HA JIEKLIUAX U 3aHATUAX. DTU U3MEHEHHsI, KaK
MIPaBUJIO, TIOBOJSTCS JI0 CBEICHUS 00yJarolMXcsl Ha KOHCYIbTAIlMK TIepe]] 9K3aMeHoM. B mporuecce
MOJATOTOBKM K 3K3aMEHY BBISBIISIIOTCS BOINPOCHI, 10 KOTOPHIM HET YBEPEHHOCTH B OTBETE JIMOO
oTBeT oOyuarolemycs He siceH. Ha KoHCynbTaluu 3T0 MOXKHO MPOSICHUTD, IIOATOMY HEMOCEIEHUE
KOHCYJIbTAIlMM MOYKET HEraTMBHO OTPa3HUThCS Ha pe3ysibTaTax dk3aMmeHa. Ha KOHCyIbTaluu Takxke
HEOOXOIMMO YTOYHUTH CYITHOCTh MPAaBMIIBHOTO OTBETA HA TaK HAa3bIBAEMBIE «OTKPBITHIE)» TECTHI, TO
€CTb T€ B KOTOpBIX HE TMPEJICTaBIE€Hbl BapUaHThl OTBETOB: EIMHHUII H3MEPEHUs, BAPHAHT
OKPYTJICHUS U T.II. U MHBIE BOIPOCHI 110 OPTaHU3aIMX U MPOBEICHUIO SK3aMeHa.

9. CamocrosTenbHas paboTa OOYYaroIIErocs, BBIMONHSIEMAas B IEPHOJ IOATOTOBKH K
3aHATHUSAM U K3aMEHY, 3aKJII0YaeTCs B U3yUYCHUH JIEKIIMOHHOTO MaTepuana,

MOJITOTOBKE K CEMHUHAPCKUM/TIPAKTHUECKUM 3aHITHUSM,

MOJIrOTOBKA JIOKJIa/1a U €ro 00CYXIeHHUS,
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BBINOJIHEHUH TUTIOBBIX 33/1aHUH K KOHTPOJIBHON padoTe,

BBITNIOJTHEHUY HHIUBUIYaIbHOTO 3a1aHus,

IIOATOTOBKE K 3K3aMEHY.

Kaxnasd tema cOHEpKUT BOIPOCHI ISl CAMOKOHTPOJIS, OTBETHI Ha KOTOPBIE ITO3BOJIAIOT
BCECTOPOHHE M3YYUTbh ACIEKTHI TEMBI U JIydlle ITOATOTOBUTHCA K YCBOCHMIO MaTepHasa, KOTOPBIXA
Oyzaer paccMaTpuBaThbCs Ha NMPEJICTOALIEM 3aHATHH.

6.2.2. MeTtoauieckne peKOMEHIAIUNA OCBOCHUIO JIEKIIMOHHOTO MaTepHalia Mo JUCIUTUIMHE
«OCHOBbI MapKeTMHray JiJIs 00yJaroIuXCs

Mertoaudeckue pPEKOMEHJALUM 110 W3YYCHHIO JUCHMIUIMHBL « OCHOBBI MapKETHHIa»
NpECTaBIsieT COOOH KOMIUIEKC pPEeKOMEHJAIMid M OOBSICHEHWH, MO3BOJSIOMMX OOYyYarOMIUMCS
ONTUMAJILHBIM 00pa30M OpPraHU30BaTh MPOLECC U3YUEHUS JAHHOW JUCLUIUINHBL.

W3BecTHO, YTO B CTpyKType ydeOHOTo IutaHa OakanmaBpoB Hanpasienus 38.03.04
['ocymapcTBeHHOE W MYHMIMIAJIBHOE YIPABICHHE OTBOAMTCA BpEMs Ha CAMOCTOATEIbHOE
U3ydeHHe JaHHOW IUCIMIUIMHBI. B paboueil mporpamMme MO JaHHOH IUCHUIUIMHE IPHUBEICHO
IIPUMEPHOE PACIPENEICHUE YacOB ayAUTOPHON U BHEAYJUTOPHOU HArpy3KH I10 pa3jiM4HbIM TEMam
JTAHHOM JHMCLUIUIMHBIL.

JUis yCHemHoro yCcBOeHHUs JaHHOM JUCLUIUIMHBI O0YYarouiicsl B TEeUEHUE BCEr0 BPEMEHH
WU3y4eHUsl [JAaHHOM JUCUMUILIMHBI JOJDKEH CIEIWTh 33 HW3MEHEHUSMH, IPOUCXOJAIIUMU B
skoHoMHuueckoil cdepe Poccuiickoit ®enepanuu. OOyuarommiics JODKEH CIEAWTh 34
oOcyxaeHneM mpobieM B cdepe ynpaBlieHHsS YEIOBEUECKHMMHU pecypcaMHd Ha Makpo U MHUKPO
YPOBHE.

Jlji1g yCcTIemHOT0 YCBOEHMSI JAaHHOW JUCIUILIMHBI 00y4arouics JOKEH:

1. Ilpocnymarh Kypc JIEKIMH IO JAHHOW AUCLUILINHE.

2. BrmonHATE BCe 3amaHusl, paccMaTpUBacMble Ha TMPAKTUYECKUX 3aHITHSAX, BKIIOYAS
pelIeHue 3a1a4.

3. BrmonHATE Bce JOMAIIHUE 3a/1aHUs, TTOJTydaeMble OT MTPETo1aBaTels.

4. TloaroToBUTH AOKIAN.

ITpu paboTe ¢ HACTOAIMM Yy4eOHO-METOANYECKUM KOMILJIEKCOM 0CO00€ BHHUMAHUE CIIEAYeT
o0paTuTh HAa HaJIM4YME B HEM AJIEKTPOHHOIO y4yeOHHKa, cioBaps TepMUHOB. CloBapb TEPMHHOB
o0Oy4aromuicss MOXET MOMOJIHATh B X0/1€ U3yYEHUS JOTOIHUTEIbHON JINTEPAaTyphbl WM BHOCUTDH B
HEro T€ TEPMMHBI, KOTOPBIE BBI3BIBAIOT y HErO 3aTpyAHEHMsI B ycBoeHuu. lIpm moaroroske k
’K3aMeHy 0c000€ BHUMAaHHE CJIEAYeT OOpaTUTh Ha CIEIYIOINE MOMEHTBI:

1. BelyuuTs omnpeesieHus: BceX OCHOBHBIX MOHATHH.

2. llpopemarts Bce 33/1a41, pacCMaTpUBAEMbIE B TEUEHHE CEMECTPA.

3. IIpoBepuTh cBOM 3HAHMS C TOMOLILIO IPUMEPHBIX TECTOBBIX 3a/1aHUI.

6.2.3. Mertoauueckue YKa3aHuA 110 IMOATOTOBKE 06yqaroumxc;1 K CCMHUHAPCKUM 3aHATUAM
IO JUCIHHUIIIIMHE «OCHOBEI MapKCTHUHTa»

st ycrenrHoro yeBOGHUS AUCHMILTUHBI «OCHOBBI MapKETHUHTa» OOYyYalOUIUiics HOKEH
CUCTEMATUYCCKU 'OTOBUTHECA K CCMUHAPCKUM 3aHATHUAM. HHSI 3TOT0 HGO6XOHI/IMOZ

1. MO3HAKOMHUTKCS C MJIAHOM CEMUHAPCKOTO 3aHSTHS,

2. HN3YUUTH COOTBECTCTBYIOIIHUE BOIIPOCHI B KOHCIICKTC HGKHHﬁ;

3. OTBETUTH Ha BOIMPOCHI, BHIHECEHHBIE HAa 00CYK/ICHUE;

4, cucTEMaTUYECKU BBIIOIHITH 3agaHus IpenoJaBaTeiid, npeaiaraCMbi€ JJis BBIITOJTHCHUA
BO BHEAYAUTOPHOE BPEMS.

B xome cemuHapckux 3aHATHN 00y4aromuecs TMOJl PYKOBOJCTBOM TPETOJAaBaTENsi MOTYT
paccMOTpPCTh  PaA3JIUYHBIC TOYKH 3pCHUA CICHHAIMUCTOB II0 06Cy)K,Z[aeMBIM np06neMaM.
[TpoaomKUTENTFHOCTD MOATOTOBKM K CEMHUHAPCKOMY 3aHATHIO JIOJDKHA COCTABIATH HE MEHEE TOTO
o0bemMa, YTO OMpEeNelIeHO TEMAaTHUYECKUM IIIaHHPOBAaHMEM B pabouell mporpamme, TO €CTh
MpUMEPHO 4 yaca B HEJEIIO.
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CGMI/IHapCKI/Ie 3aHATUA 110 JUCLHUIIJINHE «OCHOBBEI MapKCTHUHTa» MOTI'YT HNPOBOJUTHCS B
pa3IuuHbIX hopmax:

1) ycTHBIE OTBETHI Ha BOIIPOCHI MPEOIABATEIIS 110 TEME CEMHHAPCKOTO 3aHSTHUS;

2) MHUCHMEHHbBIE OTBETHI Ha BOIIPOCHI MTPEOIaBaTEIs;

3) rpymnmnoBoe OOCYKIACHHWE TOW WM MHOW NPOOJEMBI MOJ PYKOBOJCTBOM M KOHTPOJIEM
nperoaaBaTers;

4) 3aciymnBaHus ¥ 00CYXKICHUE TOKJIAI0B 110 KOHTPOJIBHON paboTe;

5) BBINOJIHEHHE KOHTPOJIBbHBIX padoT;

6) pereHue 3aaa4.

[ToAroToBKa K CEMUHAPCKHM 3aHSATHIM TO/DKHA HOCHTh CHCTEMATHUCCKHH XapakTep. DTO
HIO3BOJIUT OOYYArOLIEMYCsl B MOJHOM OOBEME BBHINOJHHUTH BCE TpeOoBaHMs mpernomaBatens. s
nojydeHus Oojiee rIyOOKHMX 3HAHHUN OOYYAIOIIMMCS PEKOMEHAYETCS H3ydaTh JIOMOJHHTEIbHYIO
auTeparypy (CIHUCOK MpUBEIEH B paboueil mporpaMMe 1o TUCIHILIHHE).

6.2.4. Meroauueckiue pEKOMEHJALWU 10 OpraHu3alMd CaMOCTOSATENLHOW PabOTHI
00yyaromuxcs Mo JUcUUIUIMHe «OCHOBBI MAapKETHHIa»

Bneaynuropnas camoctosTenbHas paboTta o0ydaromuiics (J1ajgee caMocToaTelbHas padoTa
oOyuaromuiics) - IIaHupyemas yueOHasi, yueOHO-UCClIeIoBaTeIbCKas, HAyYHO-UCCIIe0BaTEIbCKas
paboTta oOydaronmiics, BEIMOIHAEMAasi BO BHEAYTUTOPHOE BPEMS 10 33IaHUIO U TIPU METOAMYECKOM
PYKOBOJZICTBE MPEMNogaBaTesi, HO 0e3 ero HemoCPEJACTBEHHOTO yYacTHsl.

[lenb camocTOsATENbHOM pabOThl 00YUYaAOLIUXCSl - HAYYUTh OCMBICIIEHHO U CaMOCTOSITEIIbHO
paboTaTh cHavanga ¢ y4eOHBIM MaTepHalioM, 3aTeM C Hay4yHOW HHQOpMAaIUei, 3aJ0KUTh OCHOBBI
CaMOOpTaHU3aIlMN U CAMOBOCIIUTAHHS C TEM, YTOOBI IPUBUTH YMEHHE B JaTbHEUIIIEM HEIPEPHIBHO
MOBBIIIATH CBOIO KBATU(DUKAIIHIO.

[lenpro camocTOSATENHHON pabOThl 00YYAIOMIUXCS IO AUCHHUIUIMHE « OCHOBBI MAapKETHUHTa»
ABIISIETCS OBJaJeHHe (PYHIAMEHTANBbHBIMH 3HAHUAMH, TPOPECCHOHAIBHBIMU YMEHHSIMH U
HaBBIKAMHU JICATEIBHOCTH HSKOHOMHCTA-MEHEKEPa, OIBITOM TBOPUYECKOW, HCCIIENOBATEIBCKON
nesrenbHocTH.  CamoctosiTenbHas ~— pabota  oOy4aromIMXCsl — CIIOCOOCTBYET — Pa3BUTHUIO
CaMOCTOSITEIIbHOCTH, OTBETCTBEHHOCTH W OPTaHM30BAHHOCTH, TBOPYECKOTO IMOAXO0JIA K PEIICHUIO
Pa3IMYHBIX TPOOIIEM.

O06bem caMocTosITENbHOU paboThl oOyuaromuxcsi omnpeaensercs ®I'OC u obGo3HayeH B
TeMaTH4eCKOM TulaHe paboueit  mporpammbl  (m.3.1 maHHOW  pabodeil  MpPOrpaMMbl).
CamocTosTenbHas padoTa 00yJaromuxcs sBisieTcs 00A3aTeIbHOM I KaXA0ro o0yJaromerocss u
oTpezenseTcss y4eOHbIM TUIaHOM 110 HalpaBleHUI0. J{J1s yCIenHON opraHu3aii caMoCTOSTEIbHON
PpaboThl HEOOXOIUMBI CIETYIOIINE YCIOBUSL:

- TOTOBHOCTh OOydYalroIIUXcs K CaMOCTOSTENbHOW paboTe MO JaHHOW IUCHMILIMHE W
BBICOKAs] MOTHBAIINS K TIOJTYYCHUIO 3HAHUIA,

- HaJlM4yMe M JOCTYHHOCTh HEOOXOIMMOro Y4eOHO-METOAMYECKOTO M CIIPaBOYHOTO
MaTepuania;

- peryJsIpHBII KOHTPOJb Ka4ecTBa BBHITOJHEHHOW CaMOCTOSATENbHOU paboThl (TIpoBEpsIeT
Iperno/IaBaTesb BO BPeMsi CEMHHAPCKHX 3aHATHI M KOHCYJIbTAINH);

- KOHCYNIbTAallMOHHas TOMOINb MpernojaBaTens (MPOBOAWTCS IO  PACIHCAHUIO,
COCTaBJICGHHOMY Ha Kade/pe U yTBEP>KACHHOMY 3aBe1yIOIIUM Kadeapoil)

[Ipy m3yueHnn Kaxaoil aucuuiuinHbl opranuzanus CPC nomkHa npeacTaBisiTh €IUHCTBO
TpeX B3aMMOCBS3aHHBIX (popMm:

1. BHeayauTopHasi caMOCTOSITeIbHAS PadoTa;

2. AynurtopHas camocTosiTenpHas  paboTa, KOTOpas OCYILECTBIISCTCS noJ
HETIOCPEZICTBEHHBIM PYKOBOJICTBOM TIPETIOIaBATEIS,

3. TBopueckas, B TOM 4Hcie HayYHO-HCCIe10BaTeIbCcKas paboTa.

Bunbl BHEayAUTOPHOM CaMOCTOATEILHON PabOThI 00YUYaAIOIINXCS:

- TMOATOTOBKA M HamucaHue pedeparos, TOKIAI0B;
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- pClLIeHHE 3a7ad4;

- noAdop U U3y4eHHUe JIUTEePATyPHBIX HCTOUHUKOB;

- TOWCK Y aHaju3 MH(OpMAINH 10 3aJaHHOH TeMe;

- aHaJM3 Hay4YHOH CTaThU;

- aHaJM3 CTaTUCTUYECKUX JAAHHBIX IO U3y4aeMOH TeEME;

- MOJArOTOBKa K YYaCTHIO B HAYYHO-TIPAKTHUECKUX KOH(EPEHLHUAX C JOKIAJaMHU II0
T€MaM U3y4aeMOM AUCLUIUIMHBL, CMOTPAX, OJIUMIIMA/IAX U JP.

Bubl ayauTOpHOI CaMOCTOSITENIbHOM paObOTHI:

- BO BpeMs JIEKIIMH OOYyYaroulecsi MOTYT BBINOJHITH CaMOCTOSITENIbHO HEOOJbIINe
3aJJaHMs: PeliaTh HECJIOKHBIC 33a4H, TPUBOAUTH IPUMEPHI, JONOIHATH KIacCU(UKAIUH U T.11.;

- Ha CEMHHApCKUX 3aHATHSAX OOyd4aroliuecs CaMOCTOSITeNIbHO peIllaloT —3ajayd,
3aMOJIHSIOT TaOJMIbI, KOHCIEKTUPYIOT TJIABHOE W3 BBICTYIUIGHUH JApPYruxX 0O0ydYarommxcs,
BBIIIOJIHSIFOT TECTOBBIC 3a1aHUS U T.[I.

By TBOpUeckoit caMoCTOATEIbHON pabOTHI:

- oOyuarouuiicss MOKET BbIOpAaTh TEMY, CBA3aHHYIO C BOIpPOCAMHU YIPABICHUS
MEPCOHAJIOM U MOATOTOBUTH BHICTYIUICHHE HA KOH(PEPEHIIUIO;

- o0yuarouuiicst MOXeT BbIOpaTh 3aMHTEPECOBABIIYIO €TI0 TEMY U pa3BUBaTh €€ BO BpeMs
MPOXOXKACHUS MPAKTUKH, B JaIbHEHIIIEM B KYPCOBBIX M BBIMYCKHOU KBaJlU(UKAIIMOHHOW padoTe.
Bce BHIBI aKTHBHOCTH TIpeNoiaBaTeib (GUKCUPYET B TEUEHUE CEMECTpa M 0053aTeIbHO YYUTHIBACT
IIPU OIIEHKE 3HAHUI 00yYaroerocs 1no AaHHOM TUCIUIUINHE.

6.2.5. PekomeHmanmu mo mpoBeICHUIO YIEOHBIX 3aHATHH ¢ 00yUJarOIIUMUCS ¢ TPUMEHEHHEM
3JIEKTPOHHOTO 0O0YUYEHHS U IUCTAHLIMOHHBIX 00pa30BaTeIbHbIX TEXHOJIOTHM

Jlnst ipoBeieHus] KOHTAaKTHOM paboThl oOyuaromuxcs ¢ npenojgaBareaseM AHOOBO «KY»
C TNPUMEHEHHEM JIIEKTPOHHOIO OOY4YeHMsS U JUCTAHLMOHHBIX O0Opa30BaTENIbHBIX TEXHOJIOTUMN
ornpenieneH HaOOp DJEKTPOHHBIX PECYpCOB U TMPUIOKEHHUH, KOTOpbIE PEKOMEHIYIOTCS K
WCIIOJIb30BaHUIO B 00pa3oBaTebHOM mporiecce. OOpa3oBaTeNbHBIN MPOIECC OCYIIECTBISETCS B
COOTBETCTBUM C pacnucaHueM y4yeOHbIX 3aHsaTuil 2023/2024 ydyeOHOro roja, pa3MeIleHHbIM Ha
oduimansHoM caiite MHcTHUTYyTA.

Opranuzanus o0pa3oBaTeIbHOIO IMPOLECCa OCYILECTBIISETCS 4epe3 JIMYHbIM KaOWMHeT Ha
oduiansHoM caiite MHctutyta. [IpenogaBaTens B 3JIEKTPOHHOM KypHaJie JUIsi COOTBETCTBYIOIIEH
y4eOHOI rpynmbl yka3zpiBaeT Temy 3aHsTHA. [Ipukperuiser ydyeOHble MaTepuanbl, 3aJaHUs WIN
CCBUIKH Ha 3JIEKTPOHHBIE PECYpPChl, HEOOXOAUMBIE ISl OCBOCHUS TEMbI, BBIITOJIHEHUS JTOMAIIHUX
3a1aHUM.

ANTOpUTM AUCTAaHIMOHHOTO B3aUMOJCHCTBHS:

1.1. JIns oOecriedeHnss TUCTAHIMOHHOW CBS3M C OOYyYaroIIMMHCS IpenojaBareib
B3aUMOJICCTBYIOT C OOYyYalOIIMMHUCS Tpynn B dyekTpoHHOW twiatdpopme Cdepym, maudo
TIOCPEICTBOM KOPIIOPATHBHOMW dIIEKTPOHHO mouThl (1omeH @Kkiu39.ru).

1.2. B cdopmupoBaHHbIX TIpymmax oOyyarommxcs Ha Iuiatrgopmax (CM. BBIIIE)
IpenoJiaBaTesb JOBOAMT 10 00ydJarOUIMXCsl MH(pOpMaIHIo:

— 00 anroputMme pasMmenieHuss nHpopmanru o0 y4eOHbIX MaTepuanax M 3a/JaHusiX Ha
AIIEKTPOHHBIX pecypcax MHcTUTyTA.

—  HMHIMBHIYyaJbHbIH I'paduK KOHCYIBTHPOBAHMUSA OOyYaroImUXcs, B T.4. JUCTAHIIMOHHOM
dopmare.

1.3. OOyuaroniyiecsi BBIMOJNHSAIOT 3aJaHUE, B COOTBETCTBHUM C pACIHCAHUEM Y4eOHBIX
3anatuil B popmate /1O 1 npeaoCcTaBIsAIOT UX B 3JIEKTPOHHOM (popMe Ha 3JIeKTpOHHBIN pecypc.

1.4. OcymiecTBIeHHE MOHHTOPUHTA BBITIOJIHEHHS YY€OHOTO TUTAaHA W TOCEHIAeMOCTH
3aHATUH IPOUCXOJUT €KEAHEBHO IIPETIOAABATENIEM UEPE3 IEKTPOHHBIE PECYPCHI.
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ABTOHOMHasI HEKOMMepUEeCKasi 00pa3oBaTeIbHAS OPTaHU3aINS BBICIIIETO
oOpa3zoBaHUs
«KanuHUHTpaCKUii HHCTUTYT YIPaBICHUS

JIucT akTyanuzanuu pabodei mporpaMMbl TUCHUTIIINH

b1.B.0J1.16 OCHOBbI MAPKETUHI'A

Hamnpasnenue: 38.03.04 - «/ ocyoapcmeennoe u MynuyunaibHoe ynpasieHuey,
HanpasrieHHOCTD: «PecuonanbHoe u MyHUYunaibHoe ynpagieHuey

B nemsx akrtyanuzanuu oOpa3oBaTENbHOW MPOTPAMMBI C YYETOM TMOSIBICHUS
HOBBIX YYEOHUKOB, YYEOHBIX TOCOOUI U APYTHX YUYEOHO-METOJUYECKUX MATEPUATIOB
B pa0ouyI0 IpOrpaMMy BHECEHBI CIEAYIOLINE U3MEHEHUS (JIOTIOTHEHUS):

ITYHKT 7. OcHOBHAs U JOITOJIHHUTCJIbHAsA yqe6Ha;1 JUTCPaTypa U 3JICKTPOHHBIC
06p330BaT€J'II>HI)Ie PECYPCHI, HGO6XOI[I/IMI>IG JJIA1 OCBOCHMS JUCHUITIINHBI

Pazpabotuuk: Iloctans O.B.., cm.npenooasamens «29» mas 2024 r.
(®UO, yueHas CTETIeHb, YICHOE 3BaHUE) (mata)

N3meHenus (qomojiHeHMs) B pabodyr0 MporpaMMy pacCMOTPEHBI M YTBEPXKICHBI HA
3acelaHny y9eOHO-MEeTOoInuecKoro coBera, mpoTokoa Ne 10/23 ot «29» mast 2024 1.

COTI'JTACOBAHO:

N\

PykoBoautens OITOIT o / YwmeipeBa M.

HawansHuK OTIET OIIeHKHA KadecTBa 06% &(}7// 2 [Tepensiea A.M.

29 wmas 2024 1! M.IL



